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1 Information about Bucher GmbH and BCS 

1.1 Preface 
The Bucher Coaching Systems (BCS) platform is the result of over 30 years of experience in 
developing software solutions for complementary medicine and coaching. Our goal is to provide 
therapists, coaches, and consultants with a powerful, flexible, and user-friendly tool that optimally 
supports them in their daily work. 
 
All references to people in this manual apply to all genders. 

1.2 Background and development 
Since the founding of Bucher GmbH in 1994, we have continuously worked on the further 
development of our products. The BCS platform now unites a wide range of specialized products 
under a common technical foundation. Through close collaboration with our users and the 
integration of their feedback, we have been able to constantly improve the software and adapt it to 
practical needs. 

1.3 Philosophy & Target Groups 
Our philosophy is to bundle all products into a single, centrally installed platform. A flexible licensing 
model unlocks the required modules and additional functions. This allows our customers to benefit 
from a uniform user interface, shared data structures (e.g., client management), and maximum 
scalability. 
The BCS product family is aimed at: 

 Coaches and consultants 
 Alternative practitioners and therapists 
 Practices, institutes and companies that use holistic methods 

1.4 Licensing model & installation concept 
BCS software is always installed as a complete package (either 32-bit or 64-bit version). The license 
management system activates the purchased products and add-on modules. New products or 
modules can be activated at any time by importing a license file – without reinstallation. This 
approach enables easy maintenance, rapid expansion, and consistent documentation. 
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2 Key BCS Fundamentals  
This chapter describes all functions and areas that apply to all products of the Bucher Coaching 
Systems Platform (BCS). These fundamentals form the basis for working with all products and are 
maintained centrally. 
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2.1 Installation & Setup 

2.1.1 Installation requirements: 
 You need a Windows computer running Windows 11. Other operating systems such as 

macOS or Linux cannot be used. A Windows 10 computer can be used as a last resort; 
however, Microsoft support for it is ending. 

 The computer should ideally not be older than 3 years, otherwise the working speed could be 
slow. 

 The screen resolution should be HD or better yet Full HD (the lower the resolution, the more 
you have to scroll to see everything). 

 The processor should be at least in the performance class of an "Intel i3", ideally an i5 or i7. 
 The RAM should be 8 GB or ideally 16 GB. 
 The hard drive should have at least 512 GB of storage capacity and it should be an SSD. 256 

GB is also possible, but then you might run into storage space issues after a few years. 
 The computer must be connected to a stable internet connection (LAN cable or Wi-Fi) during 

installation and activation. Afterwards, the program will also work oƯline. Local work with 
existing data is possible without an internet connection. An internet connection is required 
for online functions and sending emails. 

2.1.2 The Download (Downloading the Software) 
To download the software, please click on the following link: 
https://buchergmbh.de/public/bcs_setup.exe  
 
(Alternatively, you can also go to the Bucher GmbH website, www.buchergmbh.de, and log in under 
"Customer Login". Use the username and password from the license data sent to you by Bucher 
GmbH. There, you can then click on "Bucher Coaching Systems" in the "Downloads" section and 
download the latest version.) 
  
If clicking the link above does not open a browser window, please copy this link into your browser 
window (at the very top in the URL address bar). 
  
When Google Chrome opens, proceed as follows: 
You'll find a small icon in the top right corner of your browser that indicates the download progress. 
When the blue circle is full, the download is complete. If you're using Firefox, the process is identical 
to Google Chrome. The icons may look diƯerent, but they are similar. If you're using Microsoft Edge, 
you'll need to complete an additional step, which is described at the end of this text. 

 
This symbol changes after the download is complete and then looks like this: 
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Click this icon to view the downloads. The program's setup file should appear at the top: 

 
Click on this entry. 
  
A Windows warning may appear. Click "More info". 

 
Next, you must click on "Run anyway": 

 
(This message always appears when a newly downloaded program is started.) 
  
A warning message regarding the installation of the setup file will then appear. You must click "Yes" 
when asked: "Do you want to allow…". 
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2.1.3 The installation 
The setup program will now appear and ask for the installation language (this has nothing to do with 
the language that is later set in the program). 

 
Confirm the language with "OK". 
It takes a moment for the next window to appear: 
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Click here and, if necessary, also click "Next" in the following windows until the "Install" button 
appears. 

 
Click "Install" now. 
  
The program needs a moment to install all the files on your computer: 
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Once the installation is complete, the following image will appear: 

 

Click "Finish" here to complete the setup. The program will then start automatically unless you have 
unchecked the box. 
  
The program always starts with a self-test. 

2.1.4 Activating the software  
(Transfer of the license to your computer) 
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The "Activate product" window appears when the program is first started. 

 

The following three pieces of information must be entered there: 
  
The license number 
The username of the license 
The license password 
  
After entering this data, click "Next". 
  
The following window will open. 

 
Please fill in all fields marked with a red asterisk. At least one phone number is required (we do not 
normally call you, except in emergencies). 
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After you have filled in all the required fields, you must click on "Activate now". This will activate the 
license. The following message will appear: 

 
After clicking "OK", the program starts with all functions. 
  
In the future, you will be able to click the tree icon on the desktop to start the program. 

 

2.1.5 In case of problems 
Should the licensing fail or a problem arise, please contact Bucher GmbH at +49 7174 7400. The 
hotline is available weekdays between 11 a.m. and 4 p.m. 
You can also send an email to wolfgang@buchergmbh.de 

2.1.6 Special features when using the Microsoft Edge browser 
If you are using the Edge browser, you will need to perform one more step during the download 
process. 
Here too, the file appears in the top right corner next to the download icon. 
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You need to click the three dots there. However, these only appear when you move your mouse over 
that spot. Then click on those three dots. 

 
In the small context menu, click "Keep". A small window will open. Click "Show more" there. Then 
click "Keep anyway". Only now will bcs_setup.exe be fully downloaded and available to open after a 
short time. 
This is what it looks like: 

 

Click on "Open file" there. 
You can now continue the installation as described above. 

2.1.7 Starting the program and signing in 
After installation, you will find the Bucher Coaching Systems icon on your desktop, among other 
places. 
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Double-click the icon to start the program. 
 On first launch, you may be prompted to enter your license details (see section 2.1 “ 

Installation & Setup ”). 
 After successful activation, the welcome window opens as the central starting point. 

 
The BCS-Broadcast icon lets you view current broadcasts.  
The Bucher Repair Tool icon allows you to repair the databases if the program displays error 
messages upon startup. 

2.1.8 The Welcome Window at a Glance 

 

The welcome window is the control center of the software. Here you will find: 
 System information (at the top of the window frame): 

o Version number 
o Bit version (32- or 64-bit) 
o License number and service number 
o Product name and window name 

 Round "Additional functions" button: 
o The round "Additional functions" button in the upper-left corner of the window 

provides access to settings, the privacy filter and other options. Its tooltip reads 
"Additional and auxiliary functions". 

 Main buttons (above): 
o Clients: Create, select, edit, and delete clients 
o Databases: Import, manage and create radionics databases (visible only in Bucher 

Vita Coach). 
o Scan: Perform scans 
o Send/Reports: View, send, and export scan results 

 
Program overview (left side of the window): 
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 Displays the most important information about software, license and data. 
 
Chat function (in the middle, at the bottom): 

 Communicate with other users or directly with Bucher GmbH. 
 You can choose your own chat name and send messages to everyone or specifically to 

"Bucher direct". 
 
Seminars/Online seminars: 

 Current seminar oƯerings are displayed on the right side of the screen, and you can register 
directly. 

 
News: 

 Below the seminars you will find news and updates from Bucher GmbH. 
 
Remote maintenance: 

 If you need support, you can start a secure remote maintenance session via the "UltraViewer" 
button (bottom left). 

 
Product change: 

 If you have licensed multiple products, you can switch between them using the round button 
in the bottom left corner. 

 
User and window size: 

 Display of the current user, adjustment of window size, access to product information and 
control of additional hardware (e.g. colored light). 

 
Navigation and operating logic 

 Operation is via clearly labeled buttons and symbols. 
 Context menus and tooltips help you find your way around. 
 The main buttons (main areas: client data, scan, packets/send/reports, databases if 

applicable) are always available at the top of the software's main windows. This allows you to 
switch directly between the central workspaces. 

 In some detail windows (e.g., in special settings or editing dialogs), these main buttons are 
not visible. In these cases, you can return to a main window using the "Back" button. 

 

Note: 
The user interface is uniformly designed for all products on the BCS platform. Product-specific 
features are described in the respective chapters. 
  
Client data and day-to-day work with existing data are normally handled locally on your computer. 
After activation and setup, local functions can also be used without an internet connection. Online 
functions such as database downloads, collective broadcasting, prompt sets and online color 
selection, as well as sending emails, require an internet connection; the data needed for the 
respective function is transmitted. 
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2.2 Client Management 

 

2.2.1 Purpose 
Client management is available in all BCS products and serves to centrally record and maintain all 
relevant client data and make it available for scans and analyses. It forms the common basis for all 
products of the Bucher Coaching Systems platform and supports you across all products in your 
work. 

2.2.2 Prerequisites 
 BCS is installed and licensed (see Chapter 1.4 ). 
 You are logged into the system and have the necessary rights to process client data. 
 At least one product is licensed that works with client data (e.g., Bucher Vita Coach, Corpus 

Analyser, Bucher Aura Coach, etc.). 

2.2.3 Open client management 
You can access the client management either directly via the welcome window (button "Clients") or 
from one of the main windows via the corresponding main button. 
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2.2.4 Creating a new client 
Click the button for creating a new client in the Clients window: the second icon on the left, showing 
a person with a plus sign. 

 
Enter the data on the following tabs: 

 Personal data: Enter all basic information here, such as name, address, contact details and 
date of birth. 

 Client settings: Option settings depending on the product used for the selected client. 
 Client image: Add a photo of the client – either by taking a new picture, importing a file, or 

copying it from the clipboard. A recent image makes it easier to identify and recognize the 
client. 

 Remedy Pyramid: Only required if you are using Remedy Pyramids 
 Remarks: Use this tab to record individual notes, instructions or agreements. 
 Documents: Store data such as lab reports, photos, OƯice files or any other files here (only 

usable if "Documents" is licensed). 
 Diagnoses/Symptoms: Record the relevant information about your clients there for later 

evaluation by artificial intelligence. 

2.2.5 Editing existing clients 
To update an existing client's address, contact details, species or other information, click the edit 
button at the left of that client's row in the Clients window. 
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Manage the species for each client (e.g., human, dog, cat, horse, plant, object) – this facilitates 
organization and later evaluations. 
 
Changes will be applied when you click the "Save" button in the bottom right corner. 

2.2.6 Deleting clients 
Unnecessary client data can be deleted from the client list. Please note: Deleted client data cannot 
be easily recovered. 

 

2.2.7 Searching, Sorting and Exporting 

Use the search fields in the client window at the bottom left to find clients by last name (and 
optionally first name). 

 

Sort the list according to various criteria (e.g., location, last name).
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Export client data as an Excel file for documentation or backup. 

 

2.2.8 Using data protection functions 
The filter function allows you to restrict the display to a single client to protect other people's data – 
especially important when clients are looking at the screen. 

 
The filter is not reset by restarting the program; it remains active until you deactivate it. An activated 
filter has a red glow around the filter button. 

 

2.2.9 Notes 
 The client management system is not a medical patient management system in the legal 

sense. It serves solely to organize your radionic and coaching work. 
 We recommend creating one or more demo clients for testing purposes. This allows you to try 

out functions and processes without risk. 
 You can export client data at any time (e.g., to Excel) and back it up regularly to avoid data 

loss. 
 Selecting the right species is particularly important for later evaluations and the organization 

of client data. 
 Make conscious use of the additional tabs: A current photo supports recognition, and the 

"Remarks" tab is ideal for meeting notes or individual instructions. 
 The system alerts you to upcoming or current birthdays of your clients. In this case, the 

following button will have a yellow or red highlight. 
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2.3 General Navigation & Operating Logic 

2.3.1 Purpose 
This section describes the basic operating logic of BCS, which is the same across all products. The 
goal is to help you quickly find your way around, whether you're working with Vita Coach or another 
product. You'll learn how to switch between windows, access main areas, and find typical functions. 

2.3.2 Prerequisites 
 BCS is installed, licensed and started (see section 2.1.4 ). 
 You have successfully logged in and are now seeing the welcome window or a main window. 

2.3.3 Switching from the welcome window to the main areas 

Use the large main buttons (e.g. "Clients", "Scan", "Send/Reports", and, if applicable, 
"Databases" ) to switch to the desired workspace. 

 

The product switcher button (bottom left) lets you see at any time which product you are in and 
which license is active. 

 

2.3.4 Navigating within the main windows 
 Many main windows have a bar at the top with main buttons that allow you to jump directly 

to other central areas without having to return to the welcome window. 
 In detail windows (e.g., settings, special dialogs), this bar is not always visible. Use the 

"Back" button there to return to a main window. 
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2.3.5 Using context menus and quick access buttons 
 Right-clicking on lists, tables, or entries often opens a context menu (e.g., "Edit", "Delete", 

"Export"). 

 
 Tooltips (short hints when hovering over with the mouse) explain symbols and buttons. 

 

2.3.6 Uniform symbols and buttons 
 BCS uses the most consistent symbols possible for recurring actions: 

o Plus symbol or "New" to create new data records. 
o Pencil icon or "Edit" to change entries. 
o Trash can icon or "Delete" to remove. 
o Floppy disk icon or "Save" to save changes. 

 The exact name may vary slightly depending on the window, but the meaning remains the 
same. 

2.3.7 Switching between products 
 Open the welcome window or another main window if it is not already visible. 
 Use the "Change product" button (a round button in the bottom left). 
 Select the desired product from the displayed list (e.g., "Bucher Vita Coach", "Bucher Aura 

Coach", "Corpus Analyser", etc.). The interface and available functions will then adapt to the 
selected product. 

 Switching products does not change your license information, but only which product is 
running in the foreground. All products run on the same shared BCS installation. 

 If a desired product does not appear in the list, it may not (yet) be licensed. In this case, 
please contact Bucher GmbH. 
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2.3.8 Using multiple interface languages 
When licensing BCS, you can have several interface languages activated. Tell support which 
languages you need. You can then switch the language directly in the program; additional languages 
can be added later. 
If a desired language is not oƯered, check your license and account settings or contact support. 

2.3.9 Notes 
 The user interface is intentionally consistent across all products. If you are familiar with one 

product, you will find it easier to use the others. 
 Use the tooltips and context menus to discover features without having to read every menu 

item in detail. 
 When training new employees, it is worthwhile to give a brief introduction using the welcome 

window and the main buttons before going into product-specific details. 
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2.4 Data Backup & Recovery 

 

2.4.1 Purpose 
With the data backup and recovery functions, you protect your client and program data from loss 
(e.g., due to hardware defects or user error). You create backup copies, can store them externally, 
and restore them as needed. 

2.4.2 Prerequisites 
 BCS is installed and licensed. 
 You have write access to the drive where the backup files are to be stored (e.g., external hard 

drive, USB stick, network drive). 
 Ideally, you should have administrator rights in BCS or on the Windows system. 
 You can find all settings for organizing data backup in "Settings" / "Data Backup". 

2.4.3 Automatic data backup on exit 
BCS is preset to automatically back up the databases upon exit. 

 Scope: Databases (excluding linked images). 
 Rhythm: automatic upon exiting BCS. 
 Retention: The 12 most recent backups are kept. 
 Rotation principle: the oldest backup is deleted as soon as a new backup is added. 

Note: This automatic backup is basic everyday protection. It does not replace regular full backups. 

2.4.4 Manually triggering a complete backup 
The full backup must be started manually under "Settings" / "Data Backup". It also backs up all 
images linked within the program. 

 Scope: Databases plus linked images. 
 Use: before updates, before major changes, before cleanups, for important client files. 

Important: If you are working with client images and other linked images, a full backup is the crucial 
step to reliably back up these files. 
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2.4.5 Check automatic backup 
1. Open the settings in BCS.  

Result: The settings areas are now visible. 
2. Switch to the Data Backup section.  

Result: The backup and restore options are now visible. 
3. Check if automatic backup on shutdown is enabled.  

Result: You can see that the databases are backed up on shutdown. 
4. Check the number of backups retained.  

Result: BCS is configured to keep 12 backups and automatically replace the oldest one. 
[Screenshot: Settings > Data backup. Purpose: To show location and basic options.] 

2.4.6 Choosing a suitable backup destination 
If possible, specify an external drive or a network drive as the backup destination.  
Result: The backups are available even if the system hard drive fails. 
Caution: If backups are located on the same hard drive as the current data, they are often also 
aƯected in the event of a hard drive failure. 

2.4.7 Create a complete backup 
1. Open Settings > Data Backup.  

Result: You are in the backup section. 
2. Start a full backup (manual backup run).  

Result: BCS creates a complete backup including linked images. 
3. Next, check if the backup file exists at the backup destination.  

Result: The full backup was created successfully. 

Practical tip 
Create a full backup before every BCS update and before every major Windows update. A regular full 
backup once a month is also recommended. 
This complete backup is also suitable for switching computers. All your data, including pictures, will 
then be contained in a single ZIP file. You can copy this file to your new computer and restore it there 
using the restore function. If you plan to switch computers, please contact your BCS service partner. 

2.4.8 Emergency Recovery 
Contact your BCS service partner if you need to restore data from a backup. Many things can go 
wrong during these processes, and the risk of data loss is high. 

2.4.9 FAQ 
Do I need to start the automatic backup separately?  
No. It runs automatically by default when BCS is closed and retains 12 backups. 
When should I create a full backup?  
Monthly (a corresponding message appears every 30 days), before updates, before major changes. 
What happens if more than 12 automatic backups are created?  
BCS automatically deletes the oldest backup and keeps the 12 newest ones. 
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2.4.10 Password protection for PDF files 
Password protection is an optional module. This feature is only available after activation. It protects 
PDF files containing client data when saving and sending them via email. 

2.4.10.1 Setting up password protection 
Open Settings > General > Password protection PDF. If necessary, enable encryption for saved PDF 
files and/or for PDF attachments when sending emails. 

2.4.10.2 Password selection: Recommendation for everyday practice 
For most practices, the "Same password for everyone" setting is recommended. You define a shared 
password and can have it generated by the program if needed, or you can use a very simple password 
such as "morning sun," "practice flower," or "my center." This prevents each client from receiving a 
diƯerent password and avoids the frequent inquiries about forgotten passwords, which then have to 
be searched through client records, a time-consuming process. 
Individual passwords generated by the program are only useful if the increased security is necessary 
in a specific case and you are willing to consciously manage the additional passwords. Never share 
passwords along with the PDF in the same email body, but rather via a separate, agreed-upon 
method. 

2.4.10.3 User password and password changes 
In the same window, an additional user password (master password) can be set or generated 
specifically for the BCS user. This means that PDF files can be opened not just with one password, 
but with the password that applies to the client and the password that applies to the user. This 
function is particularly useful when each patient has their own password. Often, you simply need to 
take a quick look at a generated PDF, and then you can use your "master password" instead of having 
to search for the client's password. This way, you can always open all documents with your "master 
password," while clients can only open the same document with their own individual passwords. 
Only change a shared password if planned and inform the aƯected clients in a timely manner. PDF 
files already sent will retain their previous password; therefore, document the change clearly. 

2.4.11 Data transfer from the previous BCS version 5 
The central data migration process is used to move data from an older BCS installation with version 
number 5. It is distinct from individual CSV, packet, or database exports: it directly imports selected 
program data from the data path of the previous version 5. 

2.4.11.1 Before data transfer with the full backup 
Create a complete data backup (a so-called "full backup (program data)") on the old system. Save 
the created ZIP file to a storage device. Install BCS on a new computer. Use the ZIP file to perform a 
"full restore (program data)". Warning: This will overwrite all data on the new computer. Therefore, 
only perform this restore if the system is completely clean. 
For security reasons, you will need a password to restore your data, as an unintentional restore could 
delete all clients and scans. You can obtain this password from Bucher GmbH or your sales partner. 
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2.5 Chat, Seminars & Support 

2.5.1 Purpose 
You can stay connected with other users and Bucher GmbH via chat, the seminar area, and support 
functions. You can ask questions, share experiences, register for online seminars, and access the 
latest information. These functions and information can be found in the welcome window. 

2.5.2 Prerequisites 
 BCS is installed and started. 
 An active internet connection is generally required for chat, seminar registration and 

remote support. 
 You have registered with a suitable chat name (optional pseudonym). 

2.5.3 Open chat and choose a name 
 The Chat section is displayed in the welcome window. 
 Choose a chat name under which your messages will be displayed. 

 

2.5.4 Sending messages 
 Choose whether your message should be sent to all users or specifically to "Bucher direct" 

(Support). 
 Write your message in the input field of the appropriate language and send it. 
 Replies appear in the message history. You can scroll up to view older messages if needed. 

2.5.5 Accessing seminars and online seminars 
 In the welcome window, open the "Seminars/Online Seminars" section. 
 Browse through the displayed oƯers. 
 Select a seminar to see details (date, content, participation requirements). 
 Follow the steps provided to register (e.g., by clicking or via a link to the website). 

2.5.6 Use the "News" section 
 Open the "News" section in the welcome window. 
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 Read notes on: 
o new software versions, 
o functional enhancements, 
o important organizational announcements (e.g., changed support hours). 

2.5.7 Contact Support 
 Use the following depending on your needs: 

o Chat (short questions) 
o Mail support@buchergmbh.de (for detailed inquiries, please attach screenshots) 
o Telephone (if you have urgent questions, please contact your system partner's 

telephone support). 
 Please have the following ready when requesting support: 

o Your license number, 
o the product variant used 
o a brief description of the problem (including error messages) 
o UltraViewer running, with its ID and password available. For information about remote 

support using UltraViewer, see section 2.6. 

2.5.8 Notes 
 The chat function is particularly suitable for short questions or exchanges with other users. 

Comprehensive training topics are better suited to seminars. 
 Check the "News" section regularly to stay informed about new versions and updates. 
 Do not send sensitive client data (e.g., full names with health information) in chat or via 

email unless explicitly agreed upon. 
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2.6 Remote Maintenance 

2.6.1 Purpose 
The remote maintenance function allows you to quickly receive support from Bucher GmbH for 
technical problems without requiring anyone to be on-site. The product switching function lets you 
conveniently switch between licensed products without having to reinstall the software. 

2.6.2 Prerequisites 
 Active internet connection required for remote maintenance. 
 Contact support by phone or in writing so that a staƯ member is prepared for your remote 

maintenance request. 

2.6.3 Step-by-step instructions 
Start remote maintenance 

 In the welcome window, click the "Remote Maintenance" button (e.g., "UltraViewer"). 
 Start the remote maintenance program provided. If it is not already installed, you can 

download and install it from www.ultraviewer.net. 
 Read the displayed ID and the temporary password. 

Submit access data to support 
 Call support or use the previously agreed communication channel. 
 Please provide the ID and temporary password of the remote maintenance software. 
 Please remain at your computer during the session so that you can answer any questions. 

End remote maintenance 
 Once the support is complete, close the remote maintenance software. 
 The temporary password will then become invalid; unauthorized access will no longer be 

possible. 
Remote installation in diƯerent languages 

 If support and users don't share a common spoken language, guidance can be provided in 
writing, for example via WhatsApp or Telegram. Short, individual steps are easier to translate 
reliably than a longer phone call. 

 Only transmit the remote maintenance ID and temporary password via the previously agreed 
communication channel and only after you have verified the support person's identity. Do not 
send any client or health data. 

 Remain reachable during the session, expect pauses for translation, and close the remote 
maintenance software immediately after completion. 

Notes 
 Only allow remote access if you are certain that the person accessing the system is actually 

an employee of Bucher GmbH or someone authorized by you. 
 During remote support, all content on your screen may be visible. Before starting, please 

close any other programs containing sensitive information. 
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2.7 Distinguishing between transmission duration and 
transmission speed 

2.7.1 Two independent time references 
BCS uses two independent time settings. Transmission speed determines how long the transmission 
process visible on the computer takes. Transmission duration, by contrast, specifies the subsequent 
period of energetic eƯect after that process has finished. 
The selection levels Rapid Transfer, Fast/Short, Medium, and Slow/Long are therefore part of the 
transmission speed. In some program or settings windows, these values in seconds may still appear 
under the older term "transmission duration." Technically, however, they control the duration of the 
current transmission process. 
The actual transmission period begins after the transfer is complete. Unless otherwise specified in 
the transmission options, this energetic eƯect lasts for four weeks by default. It remains the same 
regardless of whether the previous transmission was rapid, fast, medium, or slow. 

2.7.2 Select the appropriate transmission speed 
2.7.2.1 Rapid Transfer 
Use Rapid Transfer when the client is not present or when information is being transferred to a 
storage medium. Rapid Transfer utilizes the computer's maximum possible speed and keeps the 
immediate transmission process as short as possible. With a client present, this stage is usually too 
short for consciously guided application. 

2.7.2.2 Fast or Short 
Use Fast or Short for a brief immediate transmission, for example when the client is not present and 
Rapid Transfer is not required or is unavailable. With a client present, this setting can be used if only 
a short guided session is intended. 

2.7.2.3 Medium 
This method is suitable as a standard setting when the client is present and consciously 
accompanies the transmission process. The longer screen or application time gives the client the 
opportunity to engage with the process. 

2.7.2.4 Slow or Long 
Use Slow or Long if a client present specifically requests a longer, calmly guided session. A longer 
transmission is neither stronger nor of higher quality; it merely extends the directly perceptible 
transmission process. 

2.7.2.5 Real-time 
The Bucher Bioresonanz Triselect product also oƯers real-time functionality. This stage uses the time 
sequence specified for the respective product model and is particularly suitable for supervised use 
with a client present. 

2.7.3 Setting the transmission duration 
As a general rule, leave the transmission duration at the preset period of four weeks. Shorter or longer 
periods should only be deliberately chosen and documented to match the planned monitoring 
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period. Other transmission options, such as intensity, interval, transmission cycle, or selected 
hardware, should be reviewed separately. 

2.7.4 Short rule and example 
Short rule: The transmission speed refers to seconds or minutes on the computer; the transmission 
duration refers to the energetic duration after the end of the transmission and is usually defined in 
days or weeks. 
Example: With a client who is not present, the transfer using Rapid Transfer can be completed after a 
short time. According to the BCS working model, the entered information then remains in eƯect for 
four weeks by default. If Medium or Slow is selected for a client who is present, only the immediate 
transmission process takes longer; the subsequent transmission duration also remains four weeks. 
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3 Product-Specific Chapters 

3.1 Bucher Vita Coach 

 

3.1.1 Introduction & Special Features 
3.1.1.1 Overview 
The Bucher Vita Coach is a key product within Bucher Coaching Systems (BCS). This section explains 
the purpose of the Vita Coach, how to understand the basic "scan" and "send" principle, and the 
system's special features (e.g., remote work, online scans, information carriers). Practical operating 
instructions follow in sections 3.1.2 to 3.1.11. 

3.1.1.2 Purpose 
The Bucher Vita Coach supports therapists, coaches, and consultants in systematically identifying 
and prioritizing energetic and emotional issues, and in deriving comprehensible next steps. The 
focus is on supporting processes and providing orientation within the case progression (e.g., topics, 
connections, priorities, session flow). 
Important: The use of this software does not replace medical diagnosis or treatment. Use the results 
as a complementary guide and always align your approach and responsibilities with your own 
professional role and the specific context. 

3.1.1.3 Basic principle: Databases, scanning and sending 
The Vita Coach essentially works in four areas: 

1. "clients" 
o The setup and selection of new clients were already covered in Chapter 2.2. 

2. “Databases” 
o Radionics databases provided by Bucher GmbH can be imported from the internet. 

(Vita-Databases) 
o In a separate database area, users can create and maintain their own databases (My-

Databases). 
3. "Scan" 

o A scan is an energetic query based on selected radionics databases. 
o Before scanning, you select the appropriate databases (e.g., subject areas, systems, 

emotional areas). 
o The results are displayed as entries with relevance values. These values are used for 

prioritization. The scanned results are stored in a "radionics packet". 
4. "Send/Reports" 

o In the "Send/Reports" section, where the "Radionics Packets" are stored, you can 
evaluate scan results, create reports and transmit regulatory information (depending 
on the license and working method). 

o The Vita Coach deliberately separates the analysis (scan) from the implementation 
(send/report) so that you can work in a structured manner and document results in a 
comprehensible way. 
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Note: 
The "Databases", "Scan", and "Send/Reports" buttons are key entry points. The "Databases" button is 
typically only visible in Vita Coach because that's where radionics databases are managed. 

3.1.1.4 BCS integration: shared foundations across products 
The Vita Coach utilizes the shared BCS principles. This means: 

 Clients are created centrally and are also available in other products (depending on the 
license) (see Chapter 2.2 ). 

 Data backup and recovery are performed centrally (see Chapter 2.4 ). 
 Operating logic, navigation and product switching are as uniform as possible in BCS (see 

Chapter 2.3 ). 

Practical tip: 
Keep client data and session histories consistently centralized in BCS. This avoids duplicate data 
entry and ensures consistent reporting in subsequent analyses. 

3.1.1.5 Working with databases 
There are two main structures in the radionics database: 

1. "Vita Databases"  
This section displays all databases that Bucher GmbH provides as free additional 
downloads. These databases are read-only and cannot be modified by users. 

2. "My Databases"  
This is the area where users can create and maintain their own databases. 

 

Note: 
Although Bucher GmbH's databases are read-only at Vita Databases, users can still modify or add 
to them by simply copying the desired database within Vita Databases and then pasting it into My 
Databases. Any changes can then be made to this copy. 
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The program is currently available in 20 languages. Accordingly, the databases feature country flags, 
under which the respective entries in the appropriate language can be found. 

 
Our users typically only have one language enabled to keep things organized. If additional languages 
are desired, we can enable them free of charge. 
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Many of the functions for editing the database can be displayed and executed by right-clicking on a 
database entry. 

 

3.1.1.6 Packet Logic and Prioritization 
Scan results are often organized into "packets." Packets help you group entries (e.g., for a topic, 
session, or treatment phase) and process them according to priority. Packets might contain, for 
example, scanned or selected entries from various databases. 

 

Typical terms in Vita Coach: 
 Packet name: freely selectable name for recognition (e.g. "Session 1", "Sleep", "Gut 

Restoration"). 
 Packet type: Focus on cause / Focus on symptom resolution 
 Resonance factor: Average value of all intensity values in the packet. 
 Packet intensity: Strength or transmission intensity for implementation, depending on 

working method and content. 

Note: 
A clear packet structure facilitates progress monitoring and documentation. Determine whether 
packets should be managed more "topic-oriented" (e.g., Sleep) or "session-oriented" (e.g., Session 
1). Give each packet a name that reflects its topic. 

3.1.1.7 Remote work (telesomatics) and online applications 
Remote work is an important use case. Depending on the procedure, samples such as hair or saliva 
can serve as a basis. Online scans and online transmissions also allow clients to participate 
remotely in real time. 

Note: 
Always clarify data protection, consent, and organizational frameworks before remote work or online 
applications. Avoid transmitting sensitive client data via unsecured channels. 



 
38 

 

3.1.1.8 Animal samples for scanning and subsequent transmission 
For animals, a sample can be used for scanning, for example, hair or saliva on a swab. Place the 
sample in the provided jar. Avoid direct contact with potentially contaminated material and, if 
necessary, use a clean, closed, disposable container, or wrap the sample in paper or a resealable 
polybag and only then place the wrapped sample in the jar. 
The connected CA sensor rests in its tray during the scan. Position it so that the light shines onto the 
glass. 
Remove the sample after scanning. If you then need to prepare an information carrier, place the 
intended item in the glass instead and start the transmission. 
Hygiene: Clean or replace all touched aids after use and observe the hygiene regulations applicable 
to your practice. 

3.1.1.9 “Modulating” information carriers 
Depending on the method used, information carriers (e.g., globules, dietary supplements, or 
magnetic cards) can be imprinted with regulatory information. These information carriers can be 
integrated into the process as a supplementary element. 
Important: Use information carriers only within your professional context. Document what you used, 
in what form, and for what purpose. 

 

3.1.1.10 Brief workflow overview, not a step-by-step guide 
1. Select or create a client. Result: The correct client is active. 
2. Select the appropriate databases (or load the set). Result: The scan is now content-prepared. 
3. Perform scan. Result: A prioritized results list is available as a packet under "Send/Reports". 
4. Review and name the results under "Send/Reports". Result: Topics are organized and 

comprehensible. 
5. In "Send/Reports", evaluate, document, and send or transfer as needed. Result: Report, 

progress, and next steps are recorded. 

3.1.1.11 FAQ / Troubleshooting (3.1.1) 
Why do I only see "Databases" in Bucher Vita Coach?  
Because database management is a core feature specific to Vita Coach. Other products use 
diƯerent data sources and generally don't display this area. 
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Is the Vita Coach a medical device?  
The Vita Coach is designed as a complementary coaching tool and not as a medical device. It does 
not replace medical diagnosis or treatment. 
Can I work remotely with Vita Coach?  
Yes, remote work (telesomatics) is a typical use case. Always clarify consent, data protection, and 
organizational procedures beforehand. 
What are "packets" used for?  
Packets gather all the information (via scanning or manual addition) that you need to solve a specific 
problem. Packets help to bundle results, set priorities, and clearly document session progress. 
Packets can be transferred directly to the client field or modulated onto information carriers that 
clients can use during therapy. Information carriers can be, for example: 

 Magnetic cards 
 Blank globules 
 Healing stones (rock crystal / rose quartz…) 
 etc. 

What is the diƯerence between "Scan" and "Send/Report"? 
 "Scan" is used for analysis and prioritization. 
 "Send/Reports" is used for evaluation, documentation and transmission to clients. 

3.1.2 First steps (registration, interface, creating clients) 
3.1.2.1 Overview 
In this section, you will set up the Bucher Vita Coach for daily use. You will learn how to... 

1. selecting the right product 
2. Import or update the radionics databases, 
3. Create clients and securely set them as "current clients". 

3.1.2.2 Prerequisites 
 BCS is installed and activated. 
 You are seeing the welcome window. 
 An internet connection is required for the initial import of databases from the Bucher server. 

Note: 
The work (scans, evaluations, client data) is generally done locally on your PC. Internet access may 
be required for database imports. 
No databases are available after installing BCS. These must first be imported. 

3.1.2.3 Step-by-step instructions for importing databases 

Step 1: Select Bucher Vita Coach as the product 
1. Open the welcome window (if not visible) using the "tree icon" on the desktop. 
2. Click on “Change product” (round button in the bottom left corner) if “Bucher Vita Coach” is 

not already displayed there. 
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3. Select “Bucher Vita Coach”. 
Result: The Vita Coach is active in the welcome window. The "Databases" button is visible. 

 

Step 2: Import databases (first start) 
1. In the welcome window, click on "Databases". 
2. Click the import icon in the upper left corner and select "Import databases from the internet" 

from the context menu.  

 
The "Database Manager" window will open. All databases not yet available in Bucher Vita 
Coach are listed in red. Use the checkbox in the first column to select whether or not to 
import a database. 
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3. Click "Import" in the bottom right corner to import the selected databases. It will take some 
time for the databases to be imported. Import all databases first. You can delete any 
unnecessary databases later in the database tree. 

Result: The databases appear in the left-hand tree structure (e.g., by language and groups). 

 

Note: 
After a fresh installation of BCS, no databases are initially present. Scans are not possible without 
imported databases. 

Step 3: Update databases (if they already exist) 
1. Open "Databases". 
2. Open the "Database Manager" as described above in step 2, point 2. 
3. Pay attention to the color coding in the import list: 

o Red: not yet imported 
o Green: already imported 
o Dark green: imported, but an older version is present (update available) 
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4. Import databases marked in dark green if you want to update them, and databases marked in 
red if you want to add them to Bucher Vita Coach for the first time. 

Result: Old database versions are replaced and missing databases are downloaded. This ensures 
the databases are up to date. 

 
Database Manager: Select and import databases 
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3.1.2.4 Step-by-step instructions for selecting a client 

Step 1: Open client management 
1. Click on “Clients”. 

 
Result: The "Clients" window opens with your client list. 

 

Step 2: Create a new client 
1. Click the button to create/edit (enter client data). 
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2. You are now in the personal data tab. Enter the required information (typically: name, 
address, date of birth, gender, and possibly other fields). 

 
3. Select the appropriate species, for example, "Human," "Horse," "Dog," "Cat," "Other Animal," 

"Plant," or "Other." If it is not a human, please use the "Animal/Object Name" field to name 
the animal or object. The address fields, including the owner's name and surname, will then 
contain their information. 

4. If available, upload a client image in the "Client Image" tab. 

 
5. Add "Remarks" if necessary (e.g., concerns, framework conditions, agreements). 
6. For later AI assessment, it is also useful to fill in the "Diagnoses/Symptoms" input fields. 
7. Click "Save" in the bottom right corner. 

Result: The client is created, entered into the client list and automatically becomes the "current 
client" (visible in the top left of the screen). 
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Practical tip: 
A recent client photo improves recognition in everyday situations. Use the "Remarks" section for 
things you want to quickly recall at future appointments. 

Step 3: Ensure the right client is active 
1. Check on the left under "Current Client" to see if the correct client is displayed. 

Result: This client is the currently selected client. All further steps (scanning, evaluation, 
sending/reports) refer to this client. 

 

Step 4: Use privacy filters  
(optional, but recommended if the client can see the screen) 

1. Select the client. 
2. Click on "Filter". 

Result: Only this client is displayed. The "Filter" button clearly indicates (through a red eƯect) that 
the filter is active. 

 

Caution: 
If the filter remains active, it will appear as if all other clients have "disappeared." This is not a data 
loss. Clicking the filter button again will display all clients again. 

Note: 
When making changes, remember to "Save". If you leave the window without saving, you will be 
asked if you want to save the changed data. If you answer "No", your changes will be lost. 

3.1.2.5 Further functions in client management 
In addition to creating and editing records, the client window contains other functions that save time 
and prevent errors when dealing with large numbers of data. The functions that are visible may 
depend on the license and program version. 
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Check active clients and data protection 
Clicking on a row makes that person the current client. Before each scan, export, and transmission, 
check the name in the "Current Client" section. All subsequent steps refer to this selection. 
If a client can see the screen, activate the filter. Only the selected client will then be visible. A red 
highlighted filter button indicates that the filter is active; clicking it again displays all records. 

Edit, copy and delete data records 
Open the data record using the edit icon in the respective row (the leftmost icon). Explicitly save any 
changes before leaving the window. 

 
The copy function (the middle icon) allows you to use an existing record as the basis for a new client, 
for example, for families or multiple animals belonging to the same owner. Afterwards, check and 
amend all personal fields to ensure that no data from the original person is accidentally copied. 
 
You can delete a client using the rightmost icon. Only delete a client after careful review. Deleting a 
client may also remove associated packets and scan results from all other licensed products. Create 
a current data backup beforehand if the data might be needed later. 

Sort and search 
Click a column header to sort the list by that field. A small triangle indicates the sort direction. When 
sorting by last name, the first name is also taken into account as an additional criterion. 

 
First, enter the first few letters of the last name in the search field. The list will jump to the first 
matching entry. If necessary, you can further refine your search by including the first name. 

 

Client photo, notes and contact details 
In the "Client Image" tab, you can – depending on your settings – take a picture with your webcam, 
import it from a file, or paste it from the clipboard. The image can be cropped, rotated, or deleted. 
Only use images with the client's explicit consent and do not use photos from social media without 
permission. 
In the "Remarks" section, you can store organizational notes and conversation summaries. Only 
enter information there that is necessary for providing care. 
The address data copy function transfers the contact information to the Windows clipboard. Before 
pasting it into other programs, check whether the transfer is permissible under data protection law 
and whether the target document is protected. 

3.1.2.6 Database window in detail 
The database management system is hierarchically structured: Area → Language → Group → Database 
→ Database Entry. You can open or close subordinate levels using the small triangle next to an 
element. 
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"Vita Databases" contains the read-only databases provided by Bucher GmbH. "My Databases" 
contains your own editable databases. Information about the selected entry is displayed on the right. 

 
*1 = Area (Vita Databases or My Databases)  
*2 = Language  
*3 = Database group name  
*4 = Database name  
*5 = Entry in the database  
*6 = Sub-entry of a database entry 

Import options 
Depending on the version and activation, the import menu can import databases from a local storage 
device, from the Bucher server, or from an exchange with other BCS users. 

 
If you have multiple versions of your own database, you can use the comparison function to identify 
diƯerences before replacing or further editing a version. 
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Search database entries 
Open the database search and enter a search term that is as specific as possible. Depending on your 
selection, the search can consider only the term or also comments and notes. General terms often 
yield many results; more precise terms make the selection easier. Multiple identical results may be 
displayed, as some terms appear in several databases. 

 

3.1.2.7 Creating your own database 
Custom databases are created exclusively under "My Databases". The following menu labels may 
appear in the English interface: 
1. Right-click on the desired language flag and select "New group". Enter a unique group name. 
2. Right-click the new group and select "New database". Enter a unique database name. 
3. Right-click on the database and select "New subentry" or "New entry". Enter the name of the first 
entry. 
4. On the right-hand side, add a description, comment, note, and – if appropriate – an image. Save 
the entry before moving on to the next one. 

Practical tip: 
Create a data backup before making major changes. Use consistent group and database names, and 
check if an entry already exists before creating it again. 

3.1.2.8 Common Errors and Solutions 
"I don't see any databases."  
Cause: No databases are imported initially after installation.  
Solution: Open "Databases" → Click the import icon in the upper left corner and select "Import 
databases from the internet" from the context menu. 
"All clients are gone, only one remains."  
Cause: "Filter" is active. Solution: Click "Filter" again in the client window so that the red marker 
disappears. 
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"Changes to the client have not been saved."  
Cause: "Save" was not clicked and the prompt to save was declined. Solution: Edit the client again → 
make changes → "Save". 
"I was working for the wrong client."  
Cause: The wrong client was actively selected. Solution: Always briefly check which client is 
currently selected before scanning/evaluating. It is also possible to move packets to other clients. 

3.1.2.9 FAQ 
Do I need to upload a client photo?  
No. However, it is recommended because it makes identification easier. If no photo is available, work 
without one. 
Can I also add animals, plants, or objects as clients?  
Yes. Select the appropriate species for this: 

 Person 
 Horse 
 Dog 
 Cat 
 Other animal 
 plant 
 Other things (e.g. buildings, garden, vehicles, etc.) 

Do I need a permanent internet connection?  
An internet connection may be necessary for importing/updating databases. Working with existing 
data (clients, scans, reports, sending) is done locally and works even without an internet connection. 

3.1.3 Perform resonance analysis (scan) 
3.1.3.1 Overview 
The resonance analysis (scan) is used to find, from selected radionics databases, those entries that 
resonate most strongly with the currently selected client. The result is a packet of scan entries that 
can then be further processed in "Send/Reports" (view, modify, add to, print, send, export). 
To perform a scan, click on the "Main Scan Button". 
Important: A scan does not replace a medical diagnosis. The scan results provide information and 
guidance for further work, not "the diagnosis." 

3.1.3.2 Prerequisites 
1. The client is created and selected in the client management system.  

Result: The currently selected client is displayed in the upper right corner of the scan 
window. 

2. At least one suitable database has been imported and is visible in the scan window.  
Result: Checkboxes can be selected in the database selection area. 

3. Optional: Radionics hardware is connected and selected in the scan window.  
Result: The hardware in use is identifiable in the hardware area (gear icon). 
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3.1.3.3 Step-by-step instructions for "Scanning" 

A) Standard scan (recommendation for initial contact): “Vital scan” → “Check-
up” 

1. Open the "Scan" window.  
Result: The scan window with database selection and scan options is visible. 

 

2. Check the currently selected client (including date of birth) in the upper right corner.  
This ensures you are not accidentally scanning for the wrong client. 

3. Open the "Vital Scan" group in the database list.  
Result: The entries in the group become visible. 

4. Select exactly one checkbox for "Check Up" (database for people).  
Result: Only "Check Up" is selected. Caution: Vital scan databases may only be scanned 
exclusively. No other checkbox may be selected for this scan. 

5. If necessary, adjust the name of the scan packet before scanning (bottom left of the window).  
Result: You will be able to clearly identify the scan later, even with multiple scans. 

6. Optional: Enter a concern in the "Focus" field (e.g., "Resolution of migraine attacks").  
Result: The scan will focus on this concern. If the field is left blank, "Current situation" will be 
used automatically. 

7. Start the scan using the "Start Scan" button (green triangle).  
Result: The scan is running. 
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8. Wait until "Cancel" in the bottom right corner is replaced by "Close".  
Result: The scan is complete and can be saved. Important: If you click "Cancel" during the 
scan, the scan will be aborted and the results will not be saved. 

9. Confirm the completion message with "OK" and close the scan with "Close".  
Result: The scan result is saved as a packet and available in "Send/Reports". 

 

B) Individual scan (topic or solution work) 
1. Open the "Scan" window.  

Result: The scan window is visible. 
2. Check the currently selected client in the upper right corner.  

Result: The correct client has been confirmed. 

3. Select relevant databases for the client's topics by checking the corresponding boxes.  
Result: Only the databases that match the request are marked.  

 
Practical tip: For recurring requests, use a "scan set." This allows you to save a selection 
of checked boxes and reload it later.  

 
4. Optional: Use the "query morphic field" function to receive suggestions for additional 

suitable databases.  
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Result: Approximately 10 more databases will be activated in addition to those you have 
already selected. 

5. Select a scan type.  
Result: This determines how many results are generated. For routine use, select "Total 
automatically". 

 
 The system determines an appropriate number of results for the selected databases and 
reduces peripheral matches. 

Options (brief overview): 
1. "Total automatically": The system determines the number of results. 
2. "Total manual": Set the scan depth using the slider. 
3. "Every database": A fixed number of results is retrieved for each selected database. 
4. "Individually": A separate number of results is specified for each database. 
5. "via search term": Entries are first filtered using the search term, then the scan is performed 

on that selection. 
6. Optional: Enter a clear description in the "Focus" field (e.g., "Resolution of back pain").  

Result: The scan will explicitly address the issue. If left blank, "Current situation" will be used. 
7. Give the scan a meaningful name.  

Result: You'll maintain an overview when dealing with multiple scans (e.g., "Back problems", 
"Sleep", "Workplace stress"). 

8. Check the hardware settings using the gear icon (at the bottom of the window).  
Result: You will know whether scanning is being performed with or without hardware. 

9. Start the scan via "Start scan" (green triangle).  
Result: The scan is running. 

10. Wait until "Cancel" is replaced by "Close".  
Result: The scan is complete. 

11. Confirm the completion message with "OK" and close with "Close".  
Result: The scan result is saved and can be opened in "Send/Reports". 

3.1.3.4 Using Scan Sets and Quick Selection 
A scan set stores the positions of the selected database checkboxes. It contains neither scan results 
nor client data. Scan sets are suitable for recurring questions where the same databases are 
regularly selected. 
Load scan set: Loads a previously saved selection of databases. 
Save scan set: Saves the currently selected checkboxes under a meaningful name. 
Select entire group: Highlight a group and use the group function to check all associated databases. 
Reset selection: Removes all checked boxes and creates a clean starting point. 
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Suggest additional databases: This function adds further databases to the existing selection, if 
available in your version. 
Control step: After loading a scan set, always check the current client, the selected databases, and 
the focus. A saved set does not replace the professional selection required for the specific case. 

Important Notices, Warnings 
Important: A very high manual scan depth can generate many extraneous issues, making analysis 
more diƯicult. It's best to use "Total automatically" and increase the depth selectively. 

Note: 
Vital scan databases (e.g., "Check Up") are scanned exclusively. Do not mix with other databases. 

Important 
Do not cancel a scan with "Cancel" if you want to keep the results. Finish by clicking "Close" when 
the scan is complete. 

3.1.3.5 Common Errors and Solutions 
Wrong client scanned.  
Solution: Before each scan, check the client (including date of birth) in the upper right corner. You 
can also move the scan to a diƯerent client in the "Send/Reports" window. 
Results are missing after the scan.  
Cause: The scan was canceled using "Cancel".  
Solution: Restart the scan and wait until "Close" is available. 
Too many unclear results.  
Cause: Scan depth too high or too many databases selected.  
Solution: Switch to "Total automatically" and reduce the number of databases selected. 
Vital scan cannot be started.  
Cause: Additional databases are also selected.  
Solution: Select only ONE vital scan database, e.g., select "Check Up" and remove all other 
checkmarks. Then scan again. 
Alternatively, if you do not use a Vital Scan database, you can select any number of other databases 
for the scan. 

3.1.3.6 FAQ 
Question: Do I always have to enter a focus?  
Answer: No. If the focus field remains empty, "Current Situation" is used automatically. 
Question: What is the advantage of a scan name?  
Answer: With multiple scans, you can more quickly identify the resulting data and assign it clearly. 
Therefore, briefly describe the scan in the scan name. 
Question: Which scan type setting is safest to start with?  
Answer: "Total automatically" because the system appropriately limits the number of results. 
Question: Can I test the program without the CA sensor?  
Answer: To familiarize yourself with the operation, you can temporarily select your computer 
hardware as radionics hardware. This is solely for testing and practice purposes. For the regular, 
intended operation, connect the CA sensor and test its functionality. 
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3.1.4 Evaluate & prioritize results 
3.1.4.1 Overview 
After a scan, the results are available as a packet. This packet contains individual resonances 
(themes). The goal of the analysis is to identify the most important themes, group them meaningfully, 
and define the next steps together with the client. The focus is on solutions and actionable 
approaches, not diagnoses. 

 

3.1.4.2 Prerequisites 
o The client has been selected. 
o A scan result (packet) is available. 
o You know the context of the client's concern (focus), or clarify it before evaluating the 

results. 

3.1.4.3 Step-by-step instructions 
1. Open the results list via "Send/Reports".  

Result: The list of scan packets for the currently selected client is visible. 
2. In the desired results row, open the "Send Window".  

 
Result: The packet can be viewed in detail and used for further work. 

3. Check the packet data (first orientation).  
Pay particular attention to: 

o "Resonance factor" (average value of the intensities in the packet). 
o "Packet intensity" (strength of transmission, default value = 2,500 out of 10,000). 
o "Start time", "End date", "Interval" (time control).  

Result: You understand the framework of the packet before going into the details. 



 
55 

 

4. Start prioritizing by intensity. 

 

o The responses are generally ordered in descending order of intensity. The more 
important topics are at the top. 

o Use intensity as your first filter rule.  
Result: You have an initial ranking of the topics. Important topics are at the top, less 
important ones at the bottom. 
 

5. Conduct the prioritization process together with the client.  
Go through each item, starting at the top, and ask short, open-ended questions, for example: 

o "What comes to mind when you hear the term: romantic relationship?" 
o "Is there a situation that immediately comes to mind?" 
o "Are you feeling a reaction to this right now?"  

Result: You recognize which responses are actually significant for the client at the 
moment. 
 

6. Pay attention to emotional markers and the common thread. 
o If an entry is emotional (voice falters, tears, visible tension), this is an indication of 

relevance. 
o Look for recurring themes across multiple entries (a common thread).  

Result: A coherent core theme emerges from many individual terms. 
 

7. Use potency as an approximate time indicator (optional).  
If the packet contains potency values, these can suggest a broad time frame and help relate 
entries to phases of life or events. 

o D-potencies indicate a temporal process within a few weeks. 
o C-potencies indicate an event occurring within a few months. 
o LM potencies indicate a temporal event within years. 

Result: You gain clues as to when a resonance might have occurred. 
 

8. Establish a pragmatic list of priorities.  
The following order has proven eƯective: 

1. High intensity and clear emotional response from the client. 
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2. Entries that support the common thread (nodes). 
3. Entries that directly suggest solutions or concrete next steps.  

Result: You have a short list of key areas for your next task. 
 

9. Make conscious decisions about what gets printed. 
o Use the "Print" column to selectively include or exclude entries. 
o It's best not to print entries that might trigger anxiety; instead, discuss them carefully.  

The result: The document remains helpful and doesn't overwhelm the client. 
 

10. If necessary, check whether individual entries should be sent.  
Generally, the checkboxes in the "Send" column remain selected. In justified cases, you can 
exclude individual entries (for example, if the client explicitly does not want to include 
something in their field). Result: The packet is suitable for the client and their limitations. 
 

11. Document the prioritization outside of the packet, e.g., under "Diagnoses / Symptoms" in the 
client area.  
Briefly note: 

o Top topics (e.g., 3 to 7 points) 
o agreed goal or focus of the next meeting 
o Instructions on how to handle sensitive topics (e.g., avoid using certain terms).  

Result: The process is comprehensible and allows for later continuation. 
 

Note: 
Entries represent resonances and themes. They are not automatically diagnoses. Terms such as 
jealousy, irascibility, slander, deception, indications of illness, or other issues can also aƯect people 
in the client's environment. The client may be burdened if they come into contact with these 
individuals and the respective issue plays a role in the interaction.  
Important: Many entries can also result from a high scan depth. In such cases, not all entries are 
equally relevant. 

Caution: 
Avoid imposing an interpretation on the client. Work with questions and check whether the client 
resonates with them, for example through an emotional reaction. 

3.1.4.4 Safely using the packet list 
The packet list displays the results for the currently selected client. Only set the client filter to "All" if 
you are intentionally searching across all clients. With several thousand packets, it may take longer 
to generate the complete list. 

Detect status and packet type 
The symbols distinguish initial scans, follow-up scans and, where available, vital scans. Colored or 
red symbols indicate active packets; gray symbols indicate completed packets. 

Functions in a packet line 
Depending on your license, each packet row provides functions for print preview, sending, collective 
broadcasting, export, Fractal, Interblend and deletion. Faded icons often indicate that the function is 
unavailable for that packet or has not been used. 
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Use the packet search to find a name forward or backward in the list. If columns have been moved or 
resized, "Reset column widths" restores the default arrangement. 

 

3.1.4.5 Selectively edit packet contents 
Open the packet contents using the corresponding button in the packet row. 

 

Add entries 
Depending on the packet type, you can use "Add entries" to start a supplementary scan or create an 
empty entry and describe it manually. These functions are generally only fully available for a single 
initial scan without a subsequent scan. 

 

Recalculate parameters 
The parameter menu allows you to redefine or set the potency, intensity, color, packet intensity, or 
interval to predefined values. Use this function primarily for manually created, copied, or imported 
packets. Before executing the change, check whether it aƯects all entries or only those with or 
without an existing value. 
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Text, search and highlighting 
The focus describes the problem or goal of the packet. Longer texts can be edited in a larger input 
window using the magnifying glass icon. 
The search function helps you find terms within extensive packets. The highlighting feature colors 
existing entries, making newly added results easier to identify after a subsequent scan. Remove the 
highlighting by clicking again. 
An entry in the packet can be excluded from the printout by removing the "print checkmark". If the 
entry should also be excluded from the transmission, the checkmark next to "transmission" can also 
be removed. 

 

3.1.4.6 Common Errors & Solutions 
Problem: The client feels unsettled by the printout.  
Solution: Exclude sensitive, confrontational or frightening entries from printing, but not from 
transmission. Discuss the topics carefully rather than confronting the client with them. A frightening 
entry may relate to someone in the client's environment rather than directly to the client. 
Problem: The packet contains so many topics that it seems arbitrary.  
Solution: Look for a common thread, work through the highest-intensity entries first and use a more 
appropriate scan depth in future scans. Select automatic scan depth so that the packet contains an 
appropriate number of entries, neither too many nor too few. 
Problem: Entries are incomprehensible to the client.  
Solution: Check whether these entries are not related to the client personally, but rather to their 
environment. Leave entries where no connection can be established for the time being. The 
relevance can often become clear later. Focus remains on the clear key points. 
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3.1.4.7 FAQ 
What is the most important metric for prioritization?  
Intensity is a pragmatic starting point. Crucially, it's the combination of intensity, conversation, and a 
clear focus that matters. Ultimately, the client's responses during the evaluation dialogue determine 
which topics might be triggering symptoms. 
Does everything need to be discussed in the packet?  
No. Start with the relevant entries (especially the higher intensities and any possible connection to 
the client's problems) and work step by step. 
Am I allowed to print everything?  
Technically, yes. However, it's advisable to select the most relevant information to ensure the 
printout remains helpful and doesn't cause unnecessary anxiety. If possible, exclude the following 
entries from the printout: 

 Entries that cause fear (e.g., a serious illness) 
 Entries that are compromising (e.g., through potential loss of face) 
 Entries that put you in a diƯicult position to explain (e.g., methods that you would then have 

to explain) 
However, these 3 restrictions are lifted the moment the topic becomes part of the therapy, e.g. 
because the client has brought up this topic himself. 

3.1.5 Planning coaching packets & session schedules 
3.1.5.1 Overview 
In this step, you plan how a selected packet is to be used over a defined period. Specify when 
transmission starts, how long it continues, how often the information is repeated, and the 
transmission intensity. Record the objective in the introductory text and track progress 
systematically through the initial and follow-up scans. 

3.1.5.2 Prerequisites 
 A client has been selected. 
 A scan result, a manually created packet, or an imported packet is available. 
 You have already evaluated and prioritized the content (see previous steps). 

3.1.5.3 Packet parameters for planning 
The following parameters control the "sending schedule" of the packet: 
parameter Meaning 
Packet Name Clear labeling, ideal for tracking and retrieval. 
Packet type Initial scan or follow-up scan 
Resonance 
factor 

Indicative value for the overall mood of the packet 

Start time From when the broadcast is supposed to take eƯect 
End date Until when the broadcast is supposed to take eƯect 
interval Repetition time for a complete run 
Packet intensity Strength of transmission 
Renewal 
reminder 

Marking that the packet should be extended later 
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parameter Meaning 
Broadcast 
phase 

For example, all day, only during the day, or only at night. 

Broadcast Time at which the packet was transferred 
 
Note:  
In the "Settings" under "Broadcast," you can select presets that automatically configure parameters 
such as transmission duration, packet intensity, and others. The transmission duration refers to the 
energy-related duration after the immediate transmission process and is set to four weeks by default. 
Only change these presets in justified exceptional cases and document any deviations. 

3.1.5.4 Step-by-step instructions 

A) Name the packet and set a schedule 
1. Open the "Send/Reports" section.  

Result: You will see the packet list of the currently selected client. 
2. Open the "Send Window" in the desired packet row. 

 
Result: You can check packet details and set transmission options. 

3. Give the packet a unique name using "Packet Name" (top left of the window).  
This ensures the packet can be easily identified later. Practical tip: Use the client's main topic 
for the description (e.g., resolving migraines / gaining self-confidence / finding a life partner, 
etc.). 

Note: 

The start and end dates, interval, and packet intensity are automatically set based on your 
preferences. Only deviate from these settings in justified exceptional cases. You can make such 
changes for the selected packet using the gear icon at the bottom of the window (Send Options). 
There, you can also extend the validity period of an expired packet. 

 

B) Document the target text (focus) 
1. Open the "Packet Contents" window.  

Result: You will see the contents of the packet and the text fields. 
2. Enter the objective in the "Focus" field. Formulate the objective clearly, specifically, and in a 

way that the client can understand.  
Result: The objective is documented along with the packet and is also transferred to the 
recipient's (your client's) field during transmission. 

3. If the text is longer, open the larger input window using the magnifying glass icon to the right 
of the focus field.  
Result: You can clearly enter and check longer target texts. 
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Practical tip:  
Formulate the introductory text in such a way that the client can use it in everyday life (short, 
concrete, positively oriented). The client can use the focus as a guideline for "their life" during the 
time of therapy. 

 

C) Structuring and controlling session progress (initial scan and follow-up scans) 
1. In the "Scan" window, use the "Follow-up Scan" button to check, for selected initial scans, 

whether and to what extent the conditions and issues in the client's field have 
improved/changed. 

2. You can perform follow-up scans at any time, even immediately after the initial scan (the first 
scan). A follow-up scan does not scan for new topics. Instead, the program uses all entries 
from the initial scan to recalculate the intensity. These entries, including the new intensity, 
are then written to the follow-up packet. The result: The progress is traceable, and you can 
react to developments as needed. 
 

3. Initial scans are identified by the single triangle in the packet line. Subsequent scans are 
identified by three triangles in the packet line. 

 

D) Use renewal reminder (extend packets) 
1. For packets that are to continue, activate the "renewal reminder" option. You can change this 

in the sending options (using the gear icon).  
Result: The packet is marked as relevant for renewal. 
 

2. In the packet list, pay attention to the renewal indicator. If there are one or more packets for 
any client that you want to extend rather than let expire, the corresponding symbol will 
appear in yellow as soon as the end date of that packet has passed. 

 
Result: You can recognize when packets should be renewed or extended. 

3. Extend these packets (even multiple packets simultaneously) using the designated function 
in the packet list (indicated by the yellow icon in the graphic above). All packets will be 
extended by precisely the duration they already have.  
Result: Runtime and scheduling continue uninterrupted. 

E) Optional: Customize the packet (after copying or manual creation) 
1. If you created a packet manually or imported it from an archive, check the packet parameters 

and entry values. For packets originating from the archive or packet manager, the intensity 
and potency of each entry are automatically rescanned and updated for the current client.  
This prevents "default values" that are unsuitable for the client. 
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2. For example, with older packets, you can use the function to rescan or set parameters (e.g., 
intensities, packet intensity, interval).  
Result: The packet is customized. 

 

 

Note: 
This customization is particularly useful if a packet is not directly from a fresh scan.  
Use the search function in the packet list (bottom left) to find a packet on a specific topic when there 
are many packets. A consistent packet name is essential for a clean session history. An incorrect 
start time (e.g., in the future) will cause the planned eƯect to begin later than expected. Normally, the 
system sets the start date to the time immediately after the scan. 

3.1.5.5 Common Errors and Solutions 
Problem: The packet isn't working.  
Solution: Check the start time, end date, and whether the transmission was actually sent. Are there 
any obstacles preventing its eƯectiveness? These could include trust in your work, the client's lack of 
motivation to solve the problem, or the client deriving benefits from their problem or illness. Such 
factors can sabotage self-healing and problem resolution. 
Problem: The packet is displayed as completed even though the client's problem is not yet fully 
resolved.  
Solution: Check the "End Date". If necessary, extend the packet (gear icon in the send window). 

3.1.5.6 FAQ 
Do I always have to write a focus text?  
Recommended. It documents the goal. Many people know exactly what they don't want, but they've 
never considered what they do want. This is precisely what you need to work out together with the 
client, capture in the focus text, and empower them to achieve it. 
When should I use follow-up scans?  
When you want to review the progress and derive adjustments in a structured way. 
What is the purpose of the renewal reminder?  
It allows you to identify and extend packets that need to continue in a timely manner. 
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3.1.6 Print packet/results or save as PDF 

 
Print preview of a packet 

 
1. Open "Send/Reports" and locate the desired packet in the list. Start the print function by 

clicking the magnifying glass icon in the packet row.  
 
In the "Print Selection" window, select the report profile "Patient Printout" or "Therapist 
Printout." Then, activate the report content that should be included in this profile.  
 
Click the "Save as Default" button to save the current content selection for the chosen 
profile. This selection will be used the next time you open the print selection. Therefore, 
check which of the two profiles is active before each print job.  
 
Click "Next" to open the print preview. Result: The print output or print preview opens. 
 

2. Select one of the symbols in the print preview above: 

 
 To print 

, select a printer and turn it on. 
 Save as PDF.  

This will not print the report, but save it as a PDF file. 
 Send via email.  

This function is only available if you have defined your own email account for sending in 
the settings. 
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Note: 
Print preview cannot be displayed if no printer is selected in Windows. If this is the case, go to 
Windows Settings / Bluetooth and Devices / Printers and scanners. Select your printer as the default 
device there. If this is not possible, you may need to disable the "Let Windows manage my default 
printer" option.  
If you do not have a printer installed, use the virtual printer "Microsoft Print to PDF". Print preview can 
also be used with this. 

3.1.7 Transferring packets to the information field 
3.1.7.1 Overview 
In this chapter, you will transfer a completed packet to the client's information field. You will define 
transmission options, especially the transmission speed. You will start and stop transmissions in a 
controlled manner. 

3.1.7.2 Purpose 
Initiating a transmission transmits the information of the selected packet along with recipient 
information. The transmission can be scheduled, for example, based on its duration, with a start 
time, end date, interval, and transmission phase. 

3.1.7.3 Prerequisites 
 The desired client has been selected. 
 At least one packet is present (scan result or manually created packet). 
 You know whether the client is present or remote; this matters when choosing the 

transmission speed. 
 Optional: An information carrier (e.g., globules, magnetic card, healing stone) is available in 

case you wish to create an information carrier in parallel. 

3.1.7.4 Step-by-step instructions 

1. Open the "Send/Reports" window.  
Result: You will see the packet list of the currently selected client. 

 

2. Select the packet you want to transfer from the list and click the "Send" icon in that row.  

 
Result: The send window opens. 
 

3. Adjust the transmission speed to suit the situation. The time displayed on the right side of the 
window is the estimated duration of the immediately visible transmission process, not the 
subsequent transmission time. 
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o The client is present: As a rule, choose a medium or slow setting, or one where the 
transmission process lasts at least two minutes. This allows the client to consciously 
participate in the application. 

o If the client is not present or an information carrier is being prepared, then Rapid 
Transfer is the preferred option. "Fast" is an alternative if there is little time 
available for the transmission. 

o Regardless of the selected transmission speed, the subsequent transmission 
duration is four weeks by default. Rapid, Fast, Medium, or Slow only change the 
duration of the current transmission process, not the subsequent energy eƯect 
duration. 

o A slower transmission is not stronger or of better quality. Choose the speed according 
to the client's presence and the desired procedure; check transmission duration, 
intensity, interval, and other transmission options separately. 
 

4. Check further transmission parameters (transmission settings/transmission hardware) if 
necessary.  
Result: The transmission schedule is suitable for your practice's procedures. Typical 
parameters include: start time, end date, interval, transmission phase, and intensity. 
 

5. Start the broadcast using the "Start Broadcast" button.  
Result: The transmission is initiated and runs according to the set parameters. 
 

Note: 
If you also prepare an information carrier during transmission, the system uses the available 
hardware options in parallel. As a precaution, the information carrier is cleared before transmission 
and then imprinted with the new information. 

3.1.7.5 Display during broadcast 
Depending on the version and license, various display options for the transmission can be selected 
within the packet contents: 
Results list: The selected responses remain visible. Only use this view if the client can see the 
screen, should see the terms, and if they have been previously categorized. 
Virtual color light: The results list is overlaid with a color display. This view prevents the client from 
reading sensitive terms during the broadcast. 
Client image: The client's saved image is combined with the display. Only use this option if consent 
for image processing has been obtained. 

 

Note: 
Active display modes are highlighted in color; inactive icons often appear gray. Before starting, check 
that the client can see the screen and which display mode is appropriate. 

3.1.7.6 Check transmission options and information carriers 
Open the transmission options via the gear icon in the transmission window. The available hardware 
components and transmission methods are displayed on the left. On the right, depending on the 
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version, you can set the transmission duration, interval, pauses, days of the week, time of day, and 
packet intensity. 
Changes to the sending options are only possible during the initial scan. Sending subsequent scans 
is pointless. Always send the initial scan. If the client returns later, you can still send the initial scan 
even if subsequent scans are already pending. Therefore, before starting, check that you have 
opened the correct packet in the scan cycle, indicated by a triangle symbol. 
If you are also using an information carrier, check the option to clear it beforehand. Make sure that 
the correct carrier is inserted or connected and that no information is unintentionally overwritten. 
The estimated remaining time displayed (bottom right of the transmission window) helps in selecting 
the transmission speed. Adjust the duration to the organizational process; this setting does not 
replace a professional review of the packet parameters. 

 

3.1.7.7 CA sensor and information carrier in practice 

Hardware selection when sending 
In the described program version, no additional selection of individual hardware components is 
required. Connected radionics hardware is automatically taken into account when the transmission 
starts. Terms such as "quantum resonance" or "direct transmission" refer to the computer's 
transmission methods and not to additional devices. 

Align CA sensor 
When handling a sample or information carrier, the CA sensor remains connected via USB and rests 
in its designated tray. The light points towards the glass or magnetic card holder; the cable points in 
the opposite direction. 

Prepare information carriers with Rapid Transfer 
Depending on your working method, magnetic cards, coins, globules or healing stones can serve as 
information carriers. Place small objects in the glass and magnetic cards in the magnetic card 
holder. Position the glass or holder so that the sensor's light points at it, then start "Rapid Transfer". 
No additional carrier selection is required in the program. 
A single magnetic card is usually suƯicient for a single application. Multiple cards should only be 
used together if they are intentionally being prepared for the same transmission. 

Sequence when the client is present 
If the client is present, first perform the direct transmission; the client holds the CA sensor in their 
hand. If an additional information carrier needs to be prepared, position it in front of the sensor 
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afterward and start a separate transmission using "Rapid Transfer." If the client is not present, the 
direct transmission is omitted. 

Explain the process transparently 
Before beginning, explain the steps you will take and the purpose of the glass, sensor, or magnetic 
card holder in the energetic working model. Do not present the process as a medically proven 
procedure and allow the client time for questions and consent. 

3.1.7.8 Common Errors & Solutions 
Incorrect client selected.  
Solution: Before starting the broadcast, check the name of the "current client" in the window. 
The broadcast is "too fast" during the on-site appointment.  
Solution: Adjust the speed so that the broadcast lasts at least 2 minutes, preferably longer. 

3.1.7.9 FAQ 
Does a transmission during an in-person appointment always have to last several minutes?  
Not necessarily. In practice, this is often useful because clients want to experience the transmission 
consciously. 
When should I use "Rapid Transfer"?  
When the client is not physically present and the session is not intended as an "on-screen 
experience." In this case, it's more valuable to let the session run as quickly as possible to avoid 
generating unnecessary screen time. 
Can I cancel a broadcast?  
Yes. End current broadcasts using the designated "End" button in the "Send/Reports" window. 

3.1.8 Collective broadcasting 
3.1.8.1 Overview 
Collective broadcasting is a function that allows a packet to be made available so that it can be 
additionally sent by many users of the BCS in the Bucher network. 
A key principle in working with the system is the therapist's deliberate intention to support the client 
in resolving their issue, for example, by activating self-regulation. The issue and the desired goal 
often only become clear during the course of the work. They are recorded in writing within the 
system, for example, in the "Focus" field. 
In some situations, therapists feel a particularly high level of responsibility for achieving this goal, for 
example, in severe cases, with children, or when dealing with acquaintances and relatives. Here, 
collective broadcasting can help distribute the responsibility among several therapists. At the same 
time, the shared intention to achieve the goal is strengthened and reinforced. Each participating 
therapist contributes their own clear focus on the solution. Collective broadcasting thus enables 
collaborative support without sharing personal client data with other practitioners. 

3.1.8.2 Purpose 
 Reinforcing the shared intention behind a transmission through the participation of many 

users who support the same goal. 
 Data protection compliant delivery: Client data, goals, entries, and broadcast schedules are 

embedded as "white noise" in a playable MP3 file. The content is unreadable to users and 
cannot be extracted from the MP3 in plain text. 

 An energy exchange through a credit system: Before uploading your own packets, you 
transmit packets belonging to other users. You receive one credit point for every 50 
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transmissions performed for other practitioners. These transmissions run automatically, so 
the active work required for 50 transmissions is only one to two minutes. 

3.1.8.3 Prerequisites 
 You use a product that supports collective broadcasting. 
 An internet connection is required to upload packets and automatically download other 

packets from the Bucher server. 
 A fully planned packet with a defined end date. 

Important: The short description you write for a packet in a group transmission must not contain any 
personal data. 

3.1.8.4 Upload packet for collective transmission 
1. Locate the packet for the desired client in the packet list and click on the collective 

broadcasting icon.  

 
Result: The collective broadcasting window opens. 

2. Check if you have at least ONE credit point to add this packet to the collective. 
 

3. Create a brief description that outlines the problem or goal in keywords, without mentioning 
client data, e.g., "Resolve migraines," "Find a life partner," or "Find a new and fulfilling job."  
Result: Other users can roughly understand the content without receiving personal 
information and, by sending this packet in the form of an MP3 file, intend to help this goal 
become a reality. 
 

4. Confirm the following two option boxes: 
 I agree to the publication of the short description below. 

 The short description text contains no prohibited content. 

 

5. Click on "Upload your own information for collective broadcast".  
Result: The system generates an MP3 file (white noise) and uploads the MP3 plus a short 
description to the BCS server. 
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3.1.8.5 Build up credit to be able to upload your own packets 
1. Start the collective broadcasting program. (larger collective broadcasting icon on the left)  

Result: The program selects packets from other users and displays their short descriptions in 
a table. 

2. Read through the short descriptions once. This is the most time-consuming task and takes 
about two minutes. As you read, remember that you also want the stated goal to be achieved.  
Result: You consciously bring your intention to the process into play. 

3. At the very bottom of the list, deliberately click the red button labeled "I want to send all 
information and intend to make the desired goals a reality."  
Result: The program downloads the transmissions and sends them automatically. You can do 
other things while the computer performs the transmissions. 

4. Check your balance.  
Result: After every 50 packets sent, your balance for uploading your own packets will be 
increased by 1 point. 

 
Collective broadcasting with packet list and start button 

 

Note: 
While the program is running for the other therapists and their clients, you don't have to sit in front of 
the computer. You can do other things. 
Previously downloaded and played MP3 files from other users are subsequently deleted to avoid 
wasting unnecessary hard drive space. 
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During playback, the program is audible as a faint "white noise". You can turn the volume down to 0 if 
desired. You do not need to hear the noise to do this. 
An uploaded packet will only remain in the collective system until the end date you specify. After 
that, it will be removed and you will receive an email with the number of transmissions. 
The desired intensity of eƯect is also transmitted. However, in this concept, it is not the intensity of 
the eƯect that is amplified, but rather the shared desire of all participating therapists to achieve the 
goal. Thus, the client does not receive an "overdose" of this treatment, but can more easily resolve or 
circumvent existing blockages to achieving the goal because they receive the necessary energy from 
many therapists. 
 

Important 
Never include names, addresses, dates of birth, or other identifying information in the short 
description of a collective broadcasting. 
[Screenshot: Collective broadcasting program with packet list and red start button. Purpose: To "read 
short descriptions" and start sending.] 

3.1.8.6 Common Errors and Solutions 
Problem: No credits to upload your own packets.  
Solution: Start the collective broadcasting program and send 50 or more packets from other users to 
earn one or more credit points. 

3.1.8.7 FAQ 
What data do other users see?  
Other users only see your short description and – unless you publish anonymously – your name as a 
therapist/coach. If you select the option "Make data available anonymously," your name will not be 
published. The actual content is provided as an MP3 file (white noise) and is neither readable nor 
decryptable by users. 
How long does a packet remain in the collective system?  
Until the end date you specify. After that, the packet is removed. 
How do I earn credit points?  
For every 50 packets belonging to other users that you transmit, you receive one credit point for 
uploading your own packets. 

3.1.9 Exporting packets 

1. Open "Send/Reports" and click the export button for the desired packet.  

 
Result: Export and send functions will be displayed in a context menu. 

 



 
71 

 

2. Depending on your goal, use a suitable option from this context menu: 
o Save transmission as tweak (only available for initial scans).  

Only useful if you are using the tweaklite color light hardware. 
o Exporting Client and Scan Data (Version 6):  

The data from the initial packet and all subsequent packets (if any) are exported to a 
ZIP file. This file can then be imported, for example, on another computer using BCS. 
The client data and the entire packet cycle (initial scan plus all subsequent scans) are 
transferred. 

o Interblend, Create Music Subliminal (only available for initial scans)  
This feature allows you to embed the packet information into music that the client 
can then play themselves on the go or at home. 

o Transfer this transmission to a therapist in the Bucher Family (available for initial 
scans only).  
The Bucher Family is a feature that allows users to share packets with other users or 
with themselves (if multiple licenses are available). This feature is disabled by 
default. To join the Bucher Family, please notify Bucher GmbH. We will then activate 
this feature free of charge. 

o Excel:  
This function allows you to export the data of a packet to an Excel file (CSV file). 

o Copy packet (only available for initial scans)  
This function allows you to copy a packet and then, for example, further develop or 
modify it. 

o Merge packets (available for initial scans only):  
This function allows you to copy multiple packets into a single packet. This is useful 
when these diƯerent packets cover the same topic. You can then delete the original 
packets, giving you a clearer overview. 

o Transferring packets and scanning intensities (available for initial scans only):  
This function allows you to transfer packets to a diƯerent client. For example, if you 
accidentally selected the wrong client but don't want to lose the packet. Another 
scenario would be if you created a "general" packet, found it works well, and then 
wanted to use it with a diƯerent client for the same purpose. In this case, all 
parameters of the entries are rescanned and compared with the new client. 

Note:  
When sharing reports or exported files, personal data may be included. Before sending, check 
whether anonymization or a secure transmission method is required. An exception is collective 
broadcasting, which do not contain any personal information that anyone could read. 

3.1.10 Evaluation of scan results using artificial intelligence 
The AI functions of this module are based on the general AI settings and operating principles of BCS. 
A detailed description of the AI functions, custom prompts, and the storage of prompt sets on the 
Bucher server can be found in Chapter 4.1 “ AI Assessment: Working with Artificial Intelligence in 
BCS ”. 
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3.1.11 Deleting packets 
If a packet is no longer needed, it can be deleted using the "delete" icon (please only after careful 
review).  
Result: The packet will be removed. 
Note:  
When a client is deleted, all their associated packets are also deleted. If you use multiple products 
from Bucher GmbH, such as the Bucher Vita Coach and the Bucher Aura Coach, and you delete a 
client in the Bucher Vita Coach, all scans from the Bucher Aura Coach will also be deleted. 

3.1.11.1 Prerequisites 
 You have access to the settings in the BCS. 
 You have write access to the backup destination (local folder, network drive or external 

storage device). 
 For maximum security, a backup destination is available that is not located on the same hard 

drive as the BCS data. 
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3.2 Bucher Aura Coach 

3.2.1 Overview 
The Bucher Aura Coach is a product within "Bucher Coaching Systems" (BCS). It serves to 
systematically record, evaluate, and present a client's energetic information and to use it for further 
energetic work. 
The focus is on the client's aura and chakra areas. The program supports users in visualizing 
energetic states, identifying potential blockages, and deriving a structured process for evaluation, 
harmonization, and documentation. 
The Bucher Aura Coach is particularly suitable for users who regularly work with energetic states, 
chakras, aura levels and harmonizing applications. 

Purpose 
The Bucher Aura Coach supports work with subtle-energy and energetic topics. It helps you to 

 to record a client's energetic information in a structured way, 
 to clearly display aura and chakra areas, 
 to make energetic abnormalities or blockages visible, 
 to prepare and implement harmonizations, 
 document results, 
 simplify regular use with automatic mode, 
 create and send reports to clients as needed. 

The goal is a clear, comprehensible and time-saving way of working within energetic support. 

Classification within BCS 
The Bucher Aura Coach utilizes the common foundation of Bucher Coaching Systems. This includes, 
in particular: 

 the central client management system, 
 the shared client data, 
 data backup, 
 the user interface, 
 the product change within BCS, 
 the support and remote maintenance functions. 

If a client has already been entered into BCS, they do not need to be entered again for Bucher Aura 
Coach FE. Existing client data can be used across products. 

Basic principle 
Working with the Bucher Aura Coach FE basically follows this process: 
 

 Select client. 
 Result: The right client is active. 
 Perform an Aura Coach scan. 
 Result: The program captures the client's energetic information. 
 View and interpret the results. 
 Result: Abnormalities in the aura and chakra areas can be identified and classified. 
 Perform harmonization or transmission. 
 Result: The selected information is transmitted energetically. 
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 Review the report or log. 
 Result: The application is documented and can be discussed with the client or sent if 

needed. 

Typical areas of application 
The Bucher Aura Coach FE is particularly suitable for the following applications: 

 regular energy assessment, 
 Working with aura and chakra themes, 
 Creation of an "aura image", 
 Identifying energetic blockages, 
 Support during change processes, 
 Preparing for a conversation with the client, 
 Progress monitoring across multiple applications, 
 Automated regular sessions using automatic mode. 

The Bucher Aura Coach can be used for both single applications and recurring applications. 

 
Schematic representation of the seven chakras 

3.2.2 Prerequisites 
The following points should be checked before the first manual aura scan: 

 The Bucher Aura Coach is licensed and selected as an active product within BCS. 
 The correct client or object record has been created and selected. 
 The name or object designation, date of birth or reference date, and the contact information 

required for the application have been verified. A photo may be added depending on the 
workflow and program version. 

 If connected hardware, a sample, or an information carrier is to be used, the corresponding 
general BCS workflow is prepared. (Sample in glass, glass in front of the CA sensor, CA 
sensor inserted) 

 If the scan results are to be sent via email, the email settings must be configured and the 
client's consent must be obtained. 

 Reports are treated confidentially and only passed on via a suitable, agreed transmission 
channel. 

3.2.3 Selecting clients 
Open the client management system and select the desired record. Before each scan, carefully 
check the name, date of birth or object description, and category. This will prevent a scan from being 
accidentally assigned to the wrong record. 



 
75 

 

3.2.4 Category settings for the client 
In the client management section, click on the "Client settings" tab. 

 
Editing client data (3-3-3A) 

There you can, among other things, set the category for this client. 

 
Selecting the category that best suits the client (3-3-3B) 

The category determines which content and associations the program works with. Therefore, only 
select the category that matches your actual use case and is available in your current license. 
Depending on the client, choose the following: 

People 

 Human (recommended) 
 Human Healing Stones (if you work intensively with healing stones) 
 Kids (if it is a child, i.e., the person is still before puberty) 
 Basic (if you have not licensed any of the three categories above) 

Animals in general (regardless of species) 

 Fauna (recommended, valid for all animals) 
 Basic (if you have not licensed the "Fauna" category) 
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horses 

 Horse (recommended) 
 Fauna (if you have not licensed the "Horse" category) 
 Basic (if you have not licensed the "Horse" and "Fauna" categories) 

Places, buildings or apartments 

 Place (recommended) 
 Basic (if you have not licensed the "Place" category) 

For companies or organizations 

 Business (recommended) 
 Basic (if you have not licensed the "Business" category) 

For everything else 

 Basic (if "Basic" is used, the detailed evaluation is omitted, but all other results are displayed) 

3.2.5 Perform an aura scan 
3.2.5.1 Start a manual aura scan 
Step 1: Check if the Bucher Aura Coach and the correct client are active. 
Step 2: Open the "Scan" section. Depending on the program version, the available scan paths or 
connected components will be displayed there. 

 
Open scan window 

Step 3: The CA sensor should be placed in the tray. Then start the scan. You usually do this by 
clicking the leftmost, slightly wider of the three buttons. This button contains the system's 
suggestion. In the image below, this button would perform an initial scan. If you wish to deviate from 
this, you can select one of the two buttons to its right. 

 
Start scan 

The system displays a message instructing the client to now take the sensor in their hand. They 
should use their dominant hand (right hand for right-handed people / left hand for left-handed 
people / ambidextrous people can use either hand). 
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During the process, the seven chakra areas are processed one after the other and the corresponding 
values are displayed in the results screen. 
Step 4: Wait until the "Cancel" button in the bottom right corner of the window changes to "Close". If 
you want to cancel the scan, you can click "Cancel" before it finishes. In this case, no scan data will 
be saved. 
Step 5: Close the scan window and then open "Send and Reports". 
Result: The overview of the seven chakra areas is available for evaluation, reporting and, if 
necessary, harmonization. 

 
Aura scan during the procedure 

3.2.5.2 Initial scan, follow-up scan and supplementary information 
Generally, one aura scan per client per week is planned. 
Additional follow-up scans should only be performed in justified exceptional cases. 
A further initial scan on the same day may be technically possible after a minimum waiting period 
and confirmation, but should also be limited to justified exceptional cases. 
If only diagnoses or symptoms are added after the scan, the initial scan usually remains unchanged. 
Instead, delete the existing AI assessment and recreate it with the added information. 

3.2.6 Displaying and understanding results 
3.2.6.1 Results Overview 
The results section displays chakras 1 to 7 with their respective scan values and a color-coded 
representation. Use this overview initially to identify relative focal points within the current scan. 
Individual values should not be interpreted in isolation or as medical laboratory results. 
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A significantly diƯerent value can serve as an opportunity to examine the related topic more closely 
in conversation. Always check whether the interpretation is comprehensible to the client and 
whether it aligns with the information already provided. 

 
Results overview of an aura scan 

3.2.6.2 Print preview and detailed report 
Open the print preview and select the desired report sections. 

 
Show scan list and open print preview 

 
In the "Send/Reports" section, all scans for this client are listed. To open the print preview, click the 
first icon (the magnifying glass), then select "View in Packet Layout" from the menu. The full set of 
information for a scan cycle, including the AI assessment, can only be output from its initial scan. 
You should therefore generally give the client a printout of the initial scan (one triangle). Follow-up 
scans (three triangles) show changes over time compared with that initial scan. 
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In the "Print Selection" window, first select "Patient Printout" or "Therapist Printout" and then define 
the desired report content. Clicking "Save as Default" saves the current selection for the chosen 
profile; it will be used again the next time you access the page. 

 
Print selection window 

The detailed texts may mention energetic themes and symbolic references to body parts or organ 
systems. They are intended as prompts for discussion and reflection within the energetic working 
model and do not replace medical diagnosis or treatment. 
Review the entire report before saving, printing, or sending it. Hide any unnecessary or linguistically 
inappropriate sections of the report in the print options. 

 
Print preview of an Aura report 
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3.2.6.3 Blockages and Statistics 
The detailed analysis can list topics identified as resonances or blockages in the scan. In subsequent 
scans, previously identified topics that were scanned as no longer relevant may be marked as 
resolved. 

 
Blockages and statistics in the aura report 

3.2.6.4 Chakra progression during follow-up scans 
The chakra progression view is only available for a follow-up scan because it compares the initial and 
follow-up scans. A follow-up scan is indicated by three triangles at the beginning of its row in the list. 

 
Displaying a follow-up scan 

Open the follow-up scan using the second icon (the send icon) and select "Chakra Progression" in 
the bottom right corner. 

 
Open the chakra progression in the send window to visualize chakra changes. 
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In the "Chakra Progression" view, you can also play a short animation showing the change in chakra 
values from the initial scan to the current follow-up scan. Click the Play button below the chakra 
values. 

 
Play Chakra Progression 

3.2.7 Harmonisation and transmission 
After evaluation and discussion with the client, the current scan can be sent into the client's morphic 
field to harmonize the chakras and resolve blockages. You should generally always send the initial 
scan (ONE triangle), as this contains all scanned frequencies in their original form. While you could 
also send the follow-up scans (THREE triangles), these are primarily intended for monitoring progress 
over time, not for transmission. Therefore, if the client visits you several times and you perform 
follow-up scans, please still send the initial scan after each follow-up scan. This, as a repetition 
ritual, is more eƯective at stimulating self-healing than sending the follow-up scan alone. Search the 
list from top to bottom for the first occurrence of an initial scan (marked with ONE triangle). 
Step 1: Open the "Send and Reports" section and click the send icon on the top initial scan. 

 
Opening the send window 
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Step 2: If the client is present, they hold the CA sensor during the transmission process and can look 
into the small light on the front of the sensor. Select Medium or Slow, or a suƯiciently long 
transmission time so that the client can consciously follow the process. 

 
Aura harmonization during broadcast 

 
If the client is not present or you wish to transfer regulatory information to a information carrier, use 
Rapid Transfer. The "Fast" or "Short" option can be used if Rapid Transfer is not desired or available. 
When using information carriers, observe the orientation of the sensor, glass, or card holder as 
described in the general transmission chapter. 
The transmission speed only aƯects the duration of the current transmission. The subsequent 
transmission duration is, by default, four weeks, regardless of whether the speed is set to Rapid, 
Fast, Medium, or Slow. Slower transmission does not result in better quality. See also section 2.7, " 
Distinguishing Transmission Duration and Transmission Speed ". 

 
Start broadcast 

Click "Start transmission" and wait until the process is complete. 

3.2.8 Using automatic mode 
The automatic mode in Bucher Aura Coach is used to automatically perform Aura Coach 
applications for several selected clients in succession. Depending on the settings, the program can 
scan, send the collected information, and optionally send a report to the client via email. 
The automatic mode is particularly helpful when clients are to receive regular Aura Coach sessions. 
Instead of selecting each client individually, manually starting the scan, setting up the session, and 
then sending a report, this process can be automated using the automatic mode. 
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3.2.8.1 Purpose of the automatic mode 
The automatic mode is designed to simplify recurring workflows and save time. It helps users to 

 to automatically perform regular aura coach scans, 
 to work for several selected clients in succession, 
 to automatically execute the subsequent transmission, 
 Automatically send reports to clients when email settings are enabled, 
 to reduce manual individual steps, 
 to keep the process clear and comprehensible even with many clients. 

The selection of which clients are included in automatic mode is made in the client settings. There, it 
can be specified for each client whether they should participate in the Aura automatic mode or not. 

3.2.8.2 Benefits in everyday practice 
The most significant advantage of automatic mode is the time saved. With only a few clients, the 
diƯerence is minimal. However, with many regularly served clients, automatic mode can provide 
considerable relief. 
A manual process typically consists of several steps: 
1. Select client.  
Result: The correct client is active. 
2. Perform the scan.  
Result: The Aura Coach results are determined. 
3. Perform transmission.  
Result: The collected information is transmitted. 
4. Create or send the report.  
Result: The client receives documentation of the results. 
In automatic mode, this process can be performed automatically for all appropriately configured 
clients, one after the other. The user does not need to be at the computer during this time. The BCS 
program is locked for other tasks while running in automatic mode. However, other programs on the 
computer can still be used. 

3.2.8.3 Faster process 
Automatic mode is generally faster than manual operation. This is because various graphical 
representations and manual intermediate steps are unnecessary. The program executes the required 
steps as directly as possible. 
This allows a completely automated process of scanning, sending and emailing to be carried out 
much faster in many cases than with manual processing. 

3.2.8.4 Sending emails in automatic mode 
If the email settings are configured in the program, the automatic mode can also send reports via 
email. For this to work, a dedicated email account must be configured in the system for sending 
these reports. 
When this function is activated, the automatic mode can not only scan and send, but also 
automatically send the client a complete report with the results. 
Important: Automatic email sending should only be used if the email settings are correctly 
configured and the client agrees to receive reports via email. 
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3.2.8.5 Meaning of Intention 
Even though the technical process is automated, the user's conscious attention remains an 
important aspect of working with energy systems. Therefore, the log should be checked after the 
automatic mode has run. 
It is recommended to briefly recall each client internally and focus the intention on ensuring that the 
scans and transmissions performed have an optimal and harmonious eƯect for the clients. 

Important 
The automatic mode does not replace the user's professional responsibility. It automates recurring 
work steps, but does not independently assess whether an application is professionally appropriate 
in a given case. 

3.2.8.6 Activating automatic mode for a client 
In this section, you specify whether a particular client should participate in the Aura Automatic 
Mode. This setting is not global for all clients, but rather individual within each client's settings. 
This allows you to precisely control which clients should be regularly and automatically scanned, 
harmonized, and optionally informed via email. 

Step-by-step instructions 
1. Open the client management.  
Result: The "Clients" window is displayed. 
2. Select the desired client.  
Result: The client is highlighted and displayed as the current client. 
3. Open the client data for editing.  
Result: The client's detailed view opens. 
4. Switch to the "Client Settings" tab.  
Result: The individual settings for this client are displayed. 

 
5. Activate the "Aura Automatic Mode" option if this client is to participate in the automatic mode.  
Result: The client will be included in the next Aura Automatic Mode run. 
6. Enable the automatic email option if the client should automatically receive a report after the 
automatic mode run.  
Result: After the scan and harmonization, an email with the report will be automatically prepared and 
sent for this client, provided the email settings are configured correctly. 
7. If needed, activate the option "Force initial scan on next automatic mode run".  
Result: An initial scan will definitely be performed for this client during the next automatic mode run. 
This option is useful if you deliberately want to set a new starting point, for example, after a longer 
break or after a fundamental change in the support provided. 
8. Enter an end date if necessary.  
Result: The automatic mode will only run for this client until this date. 
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Example: If the client is only to be supported until the end of the year, enter "31.12." as the end date. 
Automatic mode scans, harmonization, and optional email notifications will be performed until this 
date. From January 1st of the following year, this client will no longer be included in automatic mode. 
9. Leave the end date blank if the client should remain in automatic mode indefinitely.  
Result: The client will be permanently included in automatic mode runs as long as the automatic 
mode option remains active. 
10. Save the client data.  
Result: The automatic mode settings for this client are saved. 

 

Important 
The settings only apply to the currently processed client. If multiple clients are to be processed 
automatically, the automatic mode settings must be checked and activated individually for each 
client. 

Note: 
Automatic email sending only works if a dedicated email account has been set up within the 
program. If this is not the case, the automatic mode can scan and harmonize data, but it cannot send 
reports via email. 
 

Common Mistakes and Solutions 
Problem: The client is not being considered in automatic mode.  
Possible cause: The "Aura Automatic Mode" is not activated in the client settings. Solution: Open the 
client settings and activate the corresponding option. 
Problem: The client is not receiving an email.  
Possible cause: Automatic email sending is not enabled for this client, or the general email settings 
are not configured. Solution: First, check the client settings and then the program's general email 
settings. 
Problem: The client stopped being processed automatically after a certain date.  
Possible cause: An end date was entered, and this date has been reached or exceeded. Solution: 
Remove or change the end date if the client should participate in automatic mode again. 

3.2.8.7 Start automatic mode and check the process 
In this section, you start the Aura Automatic Mode run. The program will automatically process all 
clients for whom Aura Automatic Mode has been activated in the client settings. 
Depending on the settings, the automatic mode can automatically perform the following steps: 

 Client scan 
 Harmonization or transmission 
 Sending a report via email 

The process is carried out sequentially for all selected clients. At the end, a log is displayed in which 
the progress of the automatic mode run can be reviewed. 
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Recommended work rhythm 
For practical everyday use, it makes sense to set a fixed time for automatic mode. 

Example: 

 a specific day of the week 
 a fixed time 
 a regular rhythm, for example once a week 
 This establishes a clear routine. Clients receive regular sessions, and reviewing the log 

becomes part of the user's workflow. 

Prerequisites 

 At least one client is activated for the Aura automatic mode. 
 BCS has launched. 
 The Bucher Aura Coach has been selected. 
 If reports are to be sent via email, the email settings are configured. 
 BCS should not be used for other tasks while in automatic mode. 

Step-by-step instructions 
1. Open the client window.  

Result: The client management is displayed. 
2. Click the fifth icon in the client window to open the Aura Auto Mode. 

 
Result: The "Aura Automatic Mode" window opens. 

3. Check the displayed task list in the "Aura Automatic Mode" window.  
Result: You can see which tasks will be executed during the next automatic mode run. 

Example: 

 “6 Total Automatic Mode” 
 "Scan 5 clients" 
 “To harmonize 5 clients” 
 "Send 3 current emails" 

In this example, 6 clients are activated for automatic mode. Of these, 1 client has already been 
scanned today and will therefore not be considered today. 
Five clients are scanned and harmonized. 



 
87 

 

Only 3 of these 5 clients have automatic email sending enabled. 

 

4. Start the automatic mode run.  
Result: The program begins automatically processing the clients. 

5. If necessary, monitor the current activity in the automatic mode window.  
Result: The program displays which step is currently being executed. 

Examples: 
 “Scanning Client A” 
 “Harmonizing Client A” 
 “Scanning Client B” 
 “Harmonizing Client B” 
 Etc. 
6. Please wait until all scans and harmonizations are complete.  

Result: All clients designated for automatic mode have been processed. 
7. The program then begins sending emails to all clients where automatic email sending is 

enabled.  
Result: The reports are sent via email, provided the email settings are working correctly and 
an internet connection is available. 

8. After the automatic mode run is complete, check the log.  
The result: You will see which clients were processed and whether any problems occurred 
during scanning, harmonization, or email sending. 

Special feature: Client was scanned on the same day. 
If an aura scan has already been performed for a client on the same day, that client will not be 
scanned again during the automatic scan.  
Reason: The program prevents a client from being accidentally scanned twice on the same day. 
Result: The client is skipped for this automatic scan if a scan from the same day already exists. 
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How to handle email problems 
If email sending fails, for example due to a lack of internet connection or incorrect email settings, 
this is recorded in the log. 
The unsent emails will not be lost. If you later switch back to Aura's automatic mode, you will see in 
the line "Old emails to send" whether any emails from a previous automatic mode run are still open. 
If emails could not be sent due to a lack of internet connection or a similar problem, you can resend 
them. Using "Discard" prevents older, pending emails from being sent, for example, if they are now 
outdated. 

Step-by-step: How to resend old emails 
1. Open the "Aura Automatic Mode" again.  

Result: The task list is displayed. 
2. Check the line "Old emails to send".  

Result: You will see if there are any unsent emails from a previous automatic mode run. 
3. Click the button to resend old emails.  

Result: The program attempts to resend the still-pending emails. 
4. Then check the log.  

Result: You will see whether the subsequent sending was successful. 

Important 
While the automatic mode run is active, BCS is locked for other tasks. However, you can use other 
programs on the computer or leave the computer running unattended during the run. 

Follow-up: carefully review the log 
After the automatic mode run, the log should not only be checked technically. It is also 
recommended to consciously review the list of processed clients. 
The user can briefly recall each client internally and focus their intention on ensuring that the scans 
and harmonizations performed have an optimal and coherent eƯect. 
Note: Conscious intention is an important part of working with energy systems. The automatic mode 
automates the technical process, but does not replace the user's professional attention and inner 
alignment. 

Common Mistakes and Solutions 
Problem: Fewer clients are displayed in automatic mode than expected.  
Possible cause: Not all clients are enabled for Aura automatic mode in their client settings. Solution: 
Check the client settings of the aƯected clients. 
Problem: A client was not scanned in automatic mode.  
Possible cause: A scan was already performed for this client on the same day. Solution: Check if an 
aura scan from the same day already exists. 
Problem: Fewer emails were sent than clients were processed.  
Possible cause: Automatic email sending is not enabled for all clients. Solution: Check in the "Client 
Settings" tab which clients have email sending enabled. 
Problem: Emails were not sent.  
Possible cause: No internet connection, incorrect email settings, or a temporary sending problem. 
Solution: Check your email settings and internet connection. Then open "Aura Automatic Mode" and 
use the function to resend older emails. 
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3.3 Corpus Analyser 

3.3.1 Overview and intended use 
3.3.1.1 Purpose and areas of application 
The Corpus Analyser (CA) is a module within Bucher Coaching Systems. It supports the user in 
systematically examining functional and energetic relationships, documenting changes across 
multiple scan points, and preparing the results for discussion with the client. 
The typical workflow consists of client selection, preparation, initial scan, subsequent progress 
scans, results review, and report generation. Depending on the license, AI assessment, fractal 
analysis, and harmonization can also be used. 

3.3.1.2 Overview of the Corpus Analyser's Functionality 
 Initial scan to capture the current starting situation. 
 Progress scans that use previous scans as a basis for calculating the new situation. 
 Display by groups, parameters, rating colors and time series. 
 Detailed information, focus filters, product and action recommendations. 
 Reports, PDF output, email delivery and optional AI assessments. 
 Optionally activated harmonization, color light, sound and fractal functions. 

3.3.1.3 User responsibility and technical plausibility check 
Review each result in the context of the client, the stated focus, and the timeline. Individual values 
should not be interpreted in isolation. Document only statements that are professionally sound, and 
explain probabilities as indications rather than factual assertions. 

3.3.2 Prerequisites, installation and setup 
3.3.2.1 System and license requirements 
For the Corpus Analyser, you need an installed and activated version of BCS with the corresponding 
CA activation. An internet connection is required for activation, updates, online color selection, AI 
functions, email sending, and online exchange of focus filters. The additional functions that are 
visible depend on your license and the connected hardware. 

3.3.2.2 Install, update and enable Corpus Analyser under Windows 
Installation and updates are performed in conjunction with Bucher Coaching Systems. If Windows 
displays a security prompt upon first launch, check the publisher and allow the application provided 
by Bucher. Close BCS before updating and then restart the program. 

Note: 
If the Corpus Analyser is not displayed after an update, first check your activation and license. Do not 
install any third-party drivers or program files without consulting Bucher support. Use the security 
programs available in Windows whenever possible, instead of third-party antivirus software. 

3.3.2.3 Identifying license-dependent functions and add-on modules 
BCS typically hides or disables the corresponding buttons for functions that are not enabled. This 
applies particularly to Harmonization (the broadcast or transmission function), Fractal, certain 
sound functions, and other special modules. Therefore, a function that is not visible is not 
automatically a program error. 
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3.3.2.4 Connecting and detecting the CA sensor 
Connect the CA sensor directly to a suitable USB port. Wait until Windows recognizes the device, 
then open Settings via the round "Additional features" button and then Hardware settings. The sensor 
must be displayed there as active hardware. 

Step-by-step: Check the sensor 
1. Open the settings via the round "Additional functions" button and switch to the Hardware 

section. 
2. Locate the Corpus Analyser entry and check if the device is active by clicking and holding the 

"Test" button. A white light will illuminate on the CA sensor while you are holding down "Test". 
3. Place the CA sensor in the priority list at the top (first) position using the two arrow buttons so 

that it is displayed immediately when scanning. 

 
CA sensor in hardware management 

3.3.2.5 Prioritize CA sensor and display for scan and transmission 
The hardware displayed at the top is shown as active hardware during scanning and transmission. 
However, all hardware options are used simultaneously if multiple devices are connected, such as 
Tweaklite, Philips Hue, Loxone, Artnet, or Shelly. These are color light systems that can potentially 
bathe an entire therapy room in therapeutic color light. Therefore, all these hardware options display 
the same color light at the same time when connected to BCS simultaneously. 

3.3.2.6 Setting up the mind-matter interface 
In the hardware configuration, the interface used for the sensor can be referred to as the mind-
matter interface. Use this neutral term when speaking with clients. Only change the associated 
hardware properties if this is permitted for your device configuration or recommended by support. 

3.3.2.7 Indicator lights and proper handling of the sensor 
The indicator lights show the sensor's status. The display may change depending on the scan phase. 
Initially, place the sensor on a stable surface or in its holder and only pick it up when BCS prompts 
you to do so. Keep it steady during the scan and avoid pulling on the cable. 

3.3.2.8 Setting up language, form, printer and email 
In the general settings, specify the program language, desired form, and default printer. For email 
sending, the designated email account and report template must be configured. After making 
changes, perform a brief test by sending a sample report to yourself. 
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3.3.3 Basic settings of the Corpus Analyser 
3.3.3.1 Open CA settings 
Open the settings via the round "Additional functions" button and select the Corpus Analyser 
section. The displayed options depend on your license. Confirm changes with OK to apply them 
permanently. 

 
Basic settings of the Corpus Analyser 

3.3.3.2 Setting the color light duration and color cycles 
For the short, medium, and long settings, you can specify the color light duration and number of 
color cycles. BCS calculates the estimated total duration from these values. Choose values suited to 
your workflow, the hardware used, and the support you plan to provide during the session. 

3.3.3.3 Transmission time of fractal colors 
With the fractal function enabled, you can specify how long the colors used in the fractal image are 
transmitted within the immediate transmission process. This setting is part of the transmission 
duration and does not change the subsequent transmission period, which is four weeks by default. 

3.3.3.4 Enable or disable auto-harmonization 
Auto-harmonization is only available if the CA harmonization function is enabled. If activated, the 
transmission is performed automatically in conjunction with the scan. Without activation, the setting 
is unavailable and has no eƯect. 

3.3.3.5 Configure initial value, color light therapy field and report 
information 
In the Corpus Analyser report settings, you can specify whether the initial value is also displayed for 
progress scans and whether the color light therapy field is included in the report. Other report 
information can be shown or hidden where the corresponding option is available. Check the eƯect 
on both report types before using the setting permanently. 
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3.3.3.6 Managing Focus Filters 
The CA settings provide access to the focus filter management. There you can create, edit, import, 
export, or—if an online function is available—share your own filters with other users. Detailed 
instructions can be found in section 3.3.14, " Creating, Sharing, and Using Focus Filters ". 
Focus filters are used, for example, with animals. For horses, you only need a fraction of the 
parameters available in CA. With the focus filter, you can activate only the desired parameters and 
hide all others. 

 
Open Focus Filter Management 

3.3.4 Technical Foundations 
3.3.4.1 Basic principle of the Corpus Analyser 
The Corpus Analyser categorizes the detected data into groups and parameters and displays 
deviations relative to personal reference values. The display supports a functional and energetic 
analysis. It does not describe laboratory values or quantities of substances. 

3.3.4.2 Cells, Regulation and Homeostasis 
The underlying model views regulation as a continuous balance between stress, adaptation, and 
stabilization. Homeostasis refers to a system's ability to maintain a dynamic equilibrium. CA results 
can indicate where this equilibrium appears to be more or less challenged within the model. 

3.3.4.3 Functional and energetic considerations 
CA analysis focuses on relationships, regulatory directions, and priorities. It is not equivalent to an 
anatomical, pathological, or laboratory medical examination. Use terms such as indication, 
resonance, tendency, or functional relationship. 

3.3.4.4 Personal Reference Values 
The calculation takes into account the information collected about the client and the individual scan 
context. Therefore, results from diƯerent individuals are not directly comparable. What matters is the 
overall picture and the development of the same person across multiple scan points. 

3.3.4.5 Probabilities instead of quantity values 
Percentage values in CA indicate a strength or direction within the model used. They do not represent 
the concentration of a substance or a laboratory value in the medical sense. Even large deviations 
are initially indicative and must be professionally reviewed and discussed with the client. 

3.3.4.6 DiƯerentiating Corpus Analyser and classical bioresonance 
The Corpus Analyser uses its own evaluation and display model. Do not automatically transfer terms 
or expectations from classical bioresonance systems to the CA. The groups, parameters, trend 
values, and explanations displayed in the CA are authoritative. 

3.3.4.7 Terms: Parameters, groups, initial scan and progress scan 
Parameters are individual entries in the evaluation. Groups combine thematically related 
parameters. An initial scan forms the starting point. A progress scan uses previous scans as a basis 
for calculation and describes the newly calculated current situation. 
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3.3.5 Preparing clients 
3.3.5.1 Create a new client or select an existing client 
Open the client management section and select the correct client. Before each scan, check the 
name and date of birth to prevent results from being accidentally assigned to the wrong person. Only 
create a new record if a matching client does not already exist. 

 
Select sample client Mueller Annabell 

3.3.5.2 Complete mandatory information for the calculation 
For reliable assignment, the mandatory fields in the client form must be completed. These include, in 
particular, name, date of birth, gender, language, and – depending on the calculation – height and 
weight. An email address is required for direct report delivery via email. 

 
Prepare client data for the CA 

3.3.5.3 Define client and reporting language 
The language set for the client in their personal data controls the texts provided and can influence 
the report language. Check the selection before scanning to ensure that explanations and output 
documents are generated in the desired language. If no language is entered for the client, and the 
"Use program language" option is selected, the report will be generated in the language set in the 
BCS at the time of report creation. 
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3.3.5.4 Recording remarks 
Remarks document organizational or professional, and sometimes personal, information from the 
client. Note down information here that you might need, for example, during the client's next visit. 

3.3.5.5 Take, select or remove a photo 
A client photo can be taken using an existing webcam or selected from a file. The photo can also be 
copied beforehand (e.g., from a Facebook page) and then pasted into the client's profile. Verify that 
consent has been obtained. A photo that is no longer needed can also be removed from the client 
form. 

3.3.5.6 Exporting or importing client and scan data 
Clients, along with their associated scan data from a cycle, can be exported and imported into 
another BCS system. Use the central export and import function of the client management system 
for this purpose. General instructions can be found in section 2.2 " Client Management " and section 
2.4 " Data Backup & Recovery ". 

3.3.6 Prepare scan 

 
Preparing a CA scan with focus and hardware 

3.3.6.1 Describe the current situation in focus 
The focus should be on capturing the client's current situation and, after the initial assessment and 
any identified root cause of the problems, on defining a goal the client should achieve. Short 
formulations relating to a current issue, a stressor, a goal, or a question are suitable. Avoid 
judgmental, suggestive, or diagnostic language. 

3.3.6.2 Establish quiet scanning conditions and avoid conversations 
Ensure a quiet environment. Avoid talking during the scan. Phone calls, notifications, and 
unnecessary movements can disrupt the process. The client should sit comfortably and understand 
that the sensor will be held still during the scan. 
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3.3.6.3 First place the sensor down and pick it up at the indicated time. 
Before starting, place the sensor on the table, ideally on a soft cloth or, if supplied, in the CA sensor 
holder. Start the scan and wait for the prompt in BCS. The client should only pick up the sensor when 
the program instructs them to do so. They should wrap the fingers of their dominant hand around the 
sensor: right hand for right-handed people, left hand for left-handed people, and either hand for 
ambidextrous people. The cable should point downwards and the sensor light upwards. During 
transmission, the client should ideally look at the sensor light. They should hold the sensor securely 
without gripping it tensely. 

3.3.6.4 Check scan hardware and scan properties 
If the CA sensor is set to priority 1 in the hardware settings, it will appear in the scan window as the 
primary scan device on the screen above the "Scan" button. If necessary, open the scan properties 
using the gear icon to change the scan options. 

3.3.6.5 Use online color selection scan for absent clients 
The online color selection scan is intended for clients who cannot be present for the scan, for 
example because of distance or because attending in person is not possible. The client receives a 
color selection via the internet and selects preferred and disliked colors, shapes, and shades at 
home. The selection is transmitted to BCS and stored in the client's record as a completed online 
color selection scan. The CA scan window then oƯers the option to use these data as the basis for 
the scan. 
When a client is present, you generally use the regular CA workflow, including scanning with the CA 
sensor hardware. 

Step-by-step: using the existing online color selection 
1. Open the CA scan for this client. 
2. Enable the option "Use existing online color selection scan". 
3. Check focus and client assignment, then start the scan. 



 
96 

 

4. Online data used is processed accordingly by BCS and is no longer available for other scans 
after the scan. 

 
Client performs the color selection scan 

3.3.6.6 Optionally include fractal in scan 
If the fractal function is enabled, a fractal can be generated during scanning or applied according to 
the selected settings. This option is only visible if the required module is active. A fractal enhances 
the visualization but does not replace expert analysis. 

3.3.7 Using the progress scan technique 
3.3.7.1 Basic principle of the progress scan 
The progress scan is the standard CA technique. It uses previous scans as a basis for calculation and 
calculates the current situation from them. This allows changes within a related time period to be 
viewed without treating each scan point in isolation. 
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3.3.7.2 Use the program's scan suggestion 
Depending on the existing scans, BCS suggests either a new initial scan or the next progress scan. 
Generally, use the highlighted suggestion button on the left. 

 
Scan suggestion for initial or progress scan 

3.3.7.3 Start initial scan for a new history 
An initial scan is the starting point of a new scan series. Use it for a client's first CA scan or to 
document a new starting situation that is clearly distinct from the previous one. Before starting, 
check the client, focus, and scan hardware. The system automatically suggests an initial scan for the 
first scan or when a long time has passed since the last scan. You can therefore normally use the 
leftmost of the three scan buttons. It shows one triangle for an initial scan or two triangles for a 
progress scan. 

3.3.7.4 Start progress scan 
A progress scan is available once a suitable previous scan exists. Open the CA scan, check the 
current focus, and start the suggested progress scan. BCS incorporates the previous scans into the 
calculation and saves the new scan in the corresponding history. 

3.3.7.5 Understanding Available and Disabled Scan Buttons 
BCS only activates the buttons that correspond to the scan history and license. If no suitable initial 
scan exists, an initial scan is oƯered first; a progress scan can only be started based on this. 
Therefore, for example, it is not possible to start the first scan for a client as a progress scan (two 
triangles), as this button is then inactive. 

3.3.7.6 Observe a minimum interval of 24 hours between scans. 
There should be a minimum interval of 24 hours between two CA scans. Too short an interval makes 
professional interpretation diƯicult and can lead to short-term fluctuations being overestimated. 
Document the reason if a scan is performed earlier in justified exceptional cases. 

3.3.7.7 When a new initial scan is advisable 
Start a new scan series if the topic and starting situation have fundamentally changed, work on the 
previous series has been concluded, or the old scan series no longer provides a meaningful basis for 
calculation. For normal changes within the same topic, use a progress scan. The program normally 
suggests the appropriate scan type automatically, so you generally do not need to deviate from its 
suggestion. 
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3.3.8 Perform scan 
3.3.8.1 Starting a scan and understanding status indicators 
Start the scan only after focus, client, and hardware have been checked. During the scan, BCS will 
display the progress and current device status. Follow the instructions in the interface and do not 
switch to other BCS areas during the scan process. 

 
CA scan during the procedure 

3.3.8.2 Hold the sensor still during the scan 
Ensure the client holds the sensor loosely and as still as possible. Avoid talking, switching hands, 
gripping the sensor forcefully, and pulling on the cable. If the sensor is accidentally put down or 
disconnected, the scan can be resumed by picking it up again. However, if the connection to the 
hand is interrupted for too long, the scan will be aborted. 

3.3.8.3 Cancel scan or complete scan 
Use the "Cancel" button (bottom right of the window) to end an ongoing scan. A canceled scan is not 
saved. All data collected up to the point of cancellation is deleted. Allow a regular scan to complete 
and only close the window after the completion message appears. Once the scan is finished, the 
button label changes from "Cancel" to "Close." Therefore, always wait until "Close" is displayed in the 
bottom right corner to avoid losing the scan data. 

3.3.8.4 Automatic saving of a completed scan 
After a scan is fully completed, BCS automatically saves the scan results to the client and assigns 
them to the appropriate history. No additional save step is required in the scan window. Afterwards, 
open Send/Reports to review and interpret the results. 



 
99 

 

3.3.9 Evaluating progress scans 
3.3.9.1 Select comparison scan 
In a progress scan, a previous scan or the initial scan in the same cycle can be displayed for 
comparison. 

 
Initial value, current scan value and trend compared 

3.3.9.2 Distinguishing between initial value, current value and diƯerence 
The initial value describes the starting point, the current value the newly calculated situation, and 
the diƯerence its change. Depending on the report settings, the initial value can also be displayed. 

3.3.9.3 Assessing changes, direction and trend 
Consider not only the magnitude of a deviation, but also its direction, group context, and temporal 
development. A single better or worse value does not constitute a stable trend. A comprehensible 
development only emerges in conjunction with several relevant observations and a discussion with 
the client. 

3.3.9.4 Classifying the progress scan from a professional perspective 
Since the progress scan uses previous scans as a basis for calculation, it describes the current 
situation in relation to past developments. It is not an independent repetition of a laboratory test or 
device verification. Therefore, explain any changes as model-related observations. 
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3.3.10 Display and select scan results 
3.3.10.1 Select scan cycle and saved scan 
Open Send/Reports and select Corpus Analyser. Use Scan Cycle or Scan Selection to switch 
between saved scans of the selected history. Check the date, scan time, and focus before editing or 
outputting results. 

 
Select saved CA scan 
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3.3.10.2 Show groups fully, after selection, or collapsed 
The buttons above the results list allow you to open all groups, open a defined selection, or collapse 
all groups. Use the full view for review and a filtered view for meetings or reports. 

 
CA results by groups, colors, and filters 

3.3.10.3 Understanding the results overview and group view 
The results overview assigns parameters to their groups. Groups help to place individual values in a 
broader context. Open a group to see the associated parameters, values, rating colors, and, if 
applicable, comparison data. 

3.3.10.4 Interpreting Percentages and Signs 
The sign indicates the direction of regulation determined by the model, while the magnitude 
represents the extent of the deviation. Positive and negative values are not automatically good or 
bad. Ideally, the value is 0, meaning neither a deficiency nor an excess. A maximum deficiency would 
be -100, and a maximum excess would be +100. The crucial factor is the intended direction for the 
respective parameter and how the value fits into the overall picture. 

3.3.10.5 Meaning of the colors green, yellow, orange and red 
The colors indicate diƯerent deviation ranges. Green represents a normal value or one close to the 
reference range; yellow, orange, and red mark increasing levels of deviation. The color serves as a 
guide for selection and prioritization, not as proof of a disease. 
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3.3.10.6 DiƯerentiate between positive, negative and impossible regulatory 
directions 
Depending on its definition, a parameter can be evaluated in both directions or only in one direction. 
If no direction is defined for the parameter, the display may appear neutral or gray. Consider the 
parameter blood pressure: it could be either too low (negative values) or too high (positive values). 
Similarly, consider the parameter memory performance: memory can be poor (negative range), but it 
can never be too good. Therefore, the parameter memory cannot display positive values. 

3.3.10.7 Applying focus, custom selection and focus filters 
For display and reporting, you can use a predefined focus, a custom group selection, or a focus filter. 
This selection does not change the saved scan itself, but rather determines which parameters are 
visible or relevant for the current view. Further information on focus filters can be found in section 
3.3.14. 

3.3.10.8 Filtering parameter groups and rating colors 
Select the groups and rating colors that apply to the respective question. At least one rating color 
must be active. Before generating the report, check whether the filtering unintentionally obscures 
any important connections. 
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3.3.10.9 Display and print detailed information about groups and 
parameters 
Clicking on a group or parameter opens the associated detailed information. The text can be used as 
a background for the conversation and printed using the provided print function. Please check that 
the information matches the current version and language. 

 
Detailed information and recommendations for a CA parameter 

3.3.11 Classify and discuss results from a professional 
perspective 
3.3.11.1 Using information about the test result 
Begin with the overall picture and the most striking related groups. Use the informational texts as a 
guide, not as a finished diagnosis. Check whether the focus, client conversation, and course of 
events all support the same conclusion. 

3.3.11.2 Using therapy information on parameters and groups 
Therapy information describes possible professional connections and starting points. Do not adopt 
this information without verification. Only select information that is relevant to your qualifications, 
the client's concerns, and the current situation. 
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3.3.11.3 From symptom to functional relationship 
Ask not only about the visible problem, but also about possible functional relationships, when it 
began, stressors, and resources. The CA can help organize topics and develop further questions. 

3.3.11.4 Primary causes, secondary consequences and compensation 
A conspicuous group can be the starting point, consequence, or compensation of another 
correlation. Therefore, look for patterns across multiple groups and scan time points. Avoid stating 
that a single CA value is the cause of a symptom. 

3.3.11.5 Setting priorities for support 
Prioritize a few topics that you can justify professionally. Consider the extent of the deviation, its 
relationship to the focus, its development over time, the client's everyday situation, and what is 
feasible. A clear order of priorities is more helpful than a long list of every unusual value. 

3.3.11.6 Explain results understandably and without making a diagnostic 
statement 
Use clear sentences such as: "The CA shows a greater deviation in this area" or "This correlation has 
changed over time." Avoid phrases like "You have..." or "The scan proves that...". Give the client time 
to ask questions and document agreed-upon next steps. 

3.3.12 Harmonisation and transmission 
3.3.12.1 Check activation and availability 
CA harmonization is an additional feature and is not activated for many customers. It cannot be used 
without the appropriate license; the controls will then be hidden or disabled. 



 
105 

 

3.3.12.2 DiƯerentiating between auto-harmonization and manual 
transmission 
When the function is enabled, harmonization can be started automatically during the scan, 
depending on the settings, or manually later from Send/Reports. If the harmonization function is not 
enabled, neither auto-harmonization nor manual CA sending is available. 

 
Preparing for CA harmonization 

3.3.12.3 Select packet for transmission 
Always use the most recent measurement for the transmission process (harmonization). Open the 
desired scan in Send/Reports and check the scan date, focus, and visible parameters. 

3.3.12.4 Select transmission speed 
Select the desired transmission speed. The following transmission speeds are available: 

 Fast 
 Medium 
 Slow 
 Rapid Transfer 

The time displayed in the bottom right corner is the estimated duration of the current transmission. 
The values for Fast, Medium, and Slow, configured in the CA settings, control this transmission 
duration; they should not be confused with the subsequent transmission duration. 
Rapid Transfer utilizes the maximum possible transfer speed. Use Rapid when the client is not 
present or when an information carrier is being prepared. Use Medium for a deliberately guided 
application with a client who is present. 
A slower transmission is not stronger or of better quality; it merely extends the immediately visible 
transmission process. 
The subsequent transmission duration is four weeks by default, regardless of whether the setting is 
Rapid, Fast, Medium, or Slow. Check transmission duration, intensity, cycle, and other transmission 
options separately. See also section 2.7, " Distinguishing Transmission Duration and Transmission 
Speed ". 
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3.3.12.5 Configuring transmitting hardware and transmitting properties 
After reinstallation, the standard transmission parameters are already correctly configured. If you 
still wish to modify transmission parameters, open the transmission properties and check the active 
hardware, the available transmission options, and, if necessary, the start and end times of the 
application. The "Transmit on CA sensor" option only needs to be enabled in the hardware 
management if your activated configuration uses it. 

3.3.12.6 Using color light application and VR view 
During an activated broadcast, BCS can display the detected colors and—with suitable hardware—
output them as colored light (e.g., CA sensor or Tweaklite). The VR view alternates between 
displaying the results and viewing the colored light. Before use, check whether the screen and/or 
light source are suitable for the intended application. 

 
Progress of CA harmonization 

3.3.12.7 Use acoustic harmonization 
Activated singing bowls or music options can provide an acoustic accompaniment to the session. 
Set an appropriate volume and inform the client. If the option is not visible, it is either not installed or 
not enabled. 

3.3.12.8 Display fractal and send fractal colors 
When the fractal function is enabled, the transmission window displays the fractal associated with 
the scan. Fractal colors can be viewed in the detailed view and, if available, included in the 
transmission. Check whether the initial fractal or a newly generated fractal is being used. 

3.3.12.9 Start, monitor and cancel a broadcast 
Start the transmission only after checking all settings. BCS displays progress, color, and remaining 
time. Click "Cancel" to end the process. After an interruption, check whether the transmission was 
saved and what status it has. 
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3.3.12.10 Save changes and check transmission status 
Save changes to the focus or other editable information using the Save button. A successfully 
completed transmission receives a timestamp. Check this status in the scan overview before 
documenting the process or creating a report. 

3.3.13 Creating reports and AI assessment in Corpus Analyser 

 
Selecting content for a CA report 

3.3.13.1 Open report selection 
In Send/Reports, select the desired CA scan and open the print or report function using the small 
button with the magnifying glass icon. The selection displays the report content available for the 
scan, license, and saved AI texts. 

3.3.13.2 Report profiles “Patient printout” and “Therapist printout” 
In the "Print Selection" window, choose the "Patient Printout" profile for a clear and concise report to 
the client, or "Therapist Printout" for a more detailed internal report. You can select print and AI 
content separately for each profile. Click " Save as Default" to have BCS reuse the current selection 
for that profile the next time you access it. Then switch to the second profile and save its selection in 
the same way. 
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3.3.13.3 Setting the focus, custom selection, or focus filter 
Specify whether to use a predefined focus, a custom selection, or a focus filter. The selection 
controls which parameters are included in the report. Preview the result. 

3.3.13.4 Selecting parameter groups and rating colors 
Activate the required groups and at least one rating color. Very narrow filtering can obscure important 
connections; too broad a selection can unnecessarily lengthen the report. Align the scope and target 
audience. 

3.3.13.5 Select comparison values and comparison scan 
For progress scans, you can select comparison values and a relevant previous scan within the cycle. 
Check the date and its relevance to the trend. Only use the comparison if it makes the development 
clearer. 

3.3.13.6 Include focus, fractal and other report content 
Depending on the scan and license, focus, fractal, and other additional information can be activated. 
Non-existent content is deactivated. Only include elements that are understandable and technically 
relevant to the recipient. 

3.3.13.7 Include AI assessments in the report 
Stored and available AI assessments can be selected individually. Read each text completely before 
outputting. Remove AI content that has not been reviewed or does not fit the selected report type. 

3.3.13.8 Check the report, print it and save it as a PDF 
Open the print preview and check the client, date, focus, page count, selection, and AI text. Then 
select the printer or PDF output. If you are distributing the PDF reports electronically, you should use 
BCS's encryption function. This ensures that PDF files can only be opened with the correct 
password. 

 
Review and output CA report 
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3.3.13.9 Send report via email 
Once email sending is configured, the report can be sent directly from the output. Verify the recipient 
address, consent, attachments, and message text. For sensitive data, use password-protected 
encryption and do not send the report to an unverified address. 

3.3.13.10 Use AI assessment 
With AI enabled, the Corpus Analyser data can be processed for various evaluation areas. The visible 
AI areas depend on the configuration and license. 
AI texts are drafts and must be reviewed for accuracy, language, and compliance with data 
protection regulations. They must not misinterpret symbolic resonance indicators as diagnoses, 
factual claims, or promises of cures. Detailed instructions, including customizable prompts and 
saving and loading prompt sets, can be found in Chapter 4.1, " AI Assessment: Working with Artificial 
Intelligence in the BCS." 

 
Preparing a CA scan for AI assessment 

3.3.14 Creating, exchanging and using focus filters 
These filters are typically used on animals. DiƯerent species require diƯerent sets of parameters, not 
all parameters that can be used for humans, for example. 

3.3.14.1 Creating a custom focus filter and selecting parameters 
Open the Focus Filter Manager and select New Filter. Give it a unique name, choose the appropriate 
species, and add a short description. Then select the parameters the filter should include and save 
your selection. 
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3.3.14.2 Editing or deleting focus filters 
Custom filters can be opened and edited in terms of name, description, and parameter selection. 
Only delete a filter if it is no longer needed for saved print settings. Deletion cannot be undone via the 
report selection. 

3.3.14.3 Exporting and importing focus filters as JSON files 
You can export your custom focus filter as a JSON file. During import, select a suitable file and then 
check the name, species, and parameter selection. Only import files from trusted sources. 

3.3.14.4 Saving focus filters online and setting visibility 
If the online function is available, you can save your own filter on the Bucher server. Specify the 
creator and a description, and decide whether the filter should be visible only to you or to other 
users. Do not publish any personal data in the name or description. 

3.3.14.5 Search for, import, or delete online focus filters 
The online list can be sorted and searched by name, creator, or description. Import a filter to create a 
local copy. Depending on permissions and status, custom online filters can be deleted or their 
visibility modified. 

3.3.14.6 Applying focus filters in results view and report 
In the results or report selection, choose the focus filter and then the desired filter. BCS will only 
display or print relevant parameters in the activated groups and rating colors. Check the preview 
before permanently saving the filter in the print options. 

3.3.15 Managing scans and results 
3.3.15.1 Opening saved histories and scan cycles 
In the Send/Reports section, you will find the saved CA scans for the selected client. Select the 
correct history and navigate between the scans using the scan cycle. Date, focus, and scan time help 
with the assignment. The scan list is sorted in descending order by date, so the most recently 
performed scan is always at the top. 

3.3.15.2 Saving focus and edited results 
Changes to saved settings are not always applied automatically. In the results window, use the Save 
button and carefully answer any prompts when switching scan cycles. Canceling retains the current 
selection. 

3.3.15.3 Exporting and importing clients including scan data 
Exporting a client can include its associated CA scans. Use the central client management function 
and, after importing, verify that all scans are assigned to the correct client. Further details can be 
found in the general export and import chapter. 

3.3.15.4 Deleting scans or histories and considering the consequences 
Delete scans only after carefully checking the client, date, and aƯiliation. Deleting an initial scan will 
automatically delete all associated progress scans as well. Create a current data backup before 
performing any major cleanup. 
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3.3.15.5 Include CA data in general data backup 
CA scans are backed up along with the other BCS data. Regularly check whether automatic and 
manual backups have completed successfully and whether the backup location is available. Full 
restoration is described in the general Data Backup chapter. 

3.3.16 Common Errors and Solutions 
3.3.16.1 Mandatory information provided by the client is missing or 
implausible. 
Check the date of birth, gender, language, height, and weight, and ensure the information is correctly 
assigned to the client. Correct the information in the client management system and then try 
scanning again. 

3.3.16.2 Requested progress scan is not available 
A progress scan requires a suitable prior scan. Check that the correct client is selected and that at 
least an initial scan has been performed. 

3.3.16.3 Online color selection scan is not oƯered. 
This option appears only if a fully transmitted online color selection scan exists for the selected 
client. Check your internet connection, client assignment, and color selection status. This feature is 
intended for clients who are not physically present. 

3.3.16.4 Scan does not start, is interrupted or not saved 
Check the sensor, hardware selection, focus, and required information. Allow at least 24 hours 
between scans. An interrupted scan will not be saved as a complete scan; restart it after resolving 
the issue. 

3.3.16.5 Results, groups, or parameters are missing 
First, open all groups and reset the selection or filters. Check active rating colors, focus points, and 
focus filters. Missing entries are often only hidden and not deleted from the scan result. 

3.3.16.6 Harmonisation or transmission is not available 
CA harmonization must be enabled separately. Without a license, transmission windows, auto-
harmonization, and related options are unavailable. If the function is listed in the license, check the 
sensor, transmission hardware, and the transmission option enabled in the hardware management 
settings. 

3.3.16.7 Report, PDF or email cannot be created 
Check that at least one report item is selected, a printer or PDF destination is available, and the 
report path can be written. For email, check your email account settings under Settings / Email 
Settings. 

3.3.16.8 AI prompt, clipboard or AI assessment not working 
Check that AI is enabled, the prompt is activated, and the scan is selected. Repeat the copying 
process if the Windows clipboard was temporarily blocked. Paste an answer only into the rating field 
associated with the prompt and save it after the review. 
Currently, it is not possible to copy the prompt text and image to the AI simultaneously when 
accepting the prompt for fractal interpretation. In this case, you must transfer the prompt text and 
the fractal image to the AI in two steps via the clipboard. 
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3.3.16.9 Focus filter cannot be saved, loaded, or imported. 
Check the filter name, species, and parameter selection. An internet connection is required for 
online functions. When importing JSON, use an unmodified, valid filter file. An external online filter 
will be created as a local copy during import. 

3.3.17 FAQ about the Corpus Analyser 

How does BCS decide between an initial scan and a follow-up scan? 
BCS takes the existing scan history into account. If no suitable initial scan is available, an initial scan 
is oƯered; subsequently, BCS suggests the next available scan. 

Why don't I see any harmonization? 
Harmonization is a CA function that must be activated separately. Without activation, it cannot be 
used and the controls will be hidden or disabled. 

When is an online color selection scan useful? 
If the client cannot be present for the scan, they can make a selection of preferred and disliked 
colors, shapes, and shades online from home. The transmitted data can then be used as the basis 
for the CA scan. 

How often can a CA scan be performed? 
There should be a minimum interval of 24 hours between two scans. Shorter intervals should remain 
exceptions based on professional justification. 

Are completed scans saved automatically? 
Yes. A fully completed scan is automatically assigned to the client and the corresponding history. An 
interrupted scan is not a complete scan. 

Can a percentage value be understood as a laboratory value? 
No. CA percentages describe strength and direction within the model used. They are not quantity, 
concentration, or laboratory values. 

Can I include AI-generated texts in the report without checking them? 
No. Every AI response must be reviewed for technical accuracy, linguistic compliance, and 
adherence to data protection regulations, and edited if necessary. The responsibility remains with 
the user. 

Where do I back up a client along with their CA scans? 
Use the central export and data backup function of the client management system. Detailed 
instructions can be found in the general manual chapter. 
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3.4 Bucher TAO Medical 

3.4.1 Overview and intended use 
3.4.1.1 Purpose and scope of application 
Bucher TAO Medical is a module within Bucher Coaching Systems. It combines the I Ching as a 
traditional interpretive model with program-internal resonance information on acupuncture points, 
psychological and physical issues, questioning techniques, nutrition, remedies, and other areas of 
information. The results support a structured approach and client dialogue. 
The typical process consists of client selection, focus setting, initial or follow-up scan, review of the 
determined hexagram and its associated content, optional editing of acupuncture point and program 
lists, energy transmission, and report generation. Depending on the activation level, additional 
functions such as fractal analysis, meridian balance, automatic mode, color light, music, and AI 
functions may be available. 

3.4.1.2 Main functions at a glance 
 Initial and subsequent scans with an automatic suggestion for the appropriate scan type. 
 Determination of the lower and upper trigram, variable lines and the hexagram formed from 

them. 
 Representation of several internal I Ching perspectives with a recommended hexagram. 
 Resonance information for acupuncture points including origin, side of the body and 

regulatory properties. 
 Meaningful texts on psyche, Physis and questioning techniques, as well as supplementary 

information on nutrition and remedies. 
 Optional manual or automatic inclusion of programs. 
 Optional fractal images and fractal videos as a visual aid for work and dialogue. 
 Energy transmission via the configured hardware, as well as optional acoustic and color-light 

accompaniment. 
 Reports, PDF output, email delivery and - if activated - AI assessments. 
 Optional automatic mode for recurring scans, transmissions, and report sending. 

3.4.1.3 License- and configuration-dependent functions 
The visible range of functions depends on the BCS version, the purchased add-on modules, and the 
available hardware. This applies in particular to program scan, fractal analysis, Chinese astrology 
with Lo Shu, meridian balance, automatic mode, color and light application, music, and AI. 
Functions that are not activated are hidden or cannot be used. 

3.4.1.4 DiƯerentiation from medical diagnostics and treatment 
TAO Medical works with an energetic and symbolic model. Hexagrams, variable lines, resonance 
indicators, acupuncture point assignments, and texts describing meaning and remedies are not 
laboratory values, anatomical findings, or medical diagnoses. They must not be used to prove or rule 
out a disease. 
This system does not replace a medical examination or necessary medical, psychotherapeutic, or 
expertly administered acupuncture-related treatment. In case of complaints, acute symptoms, or 
health risks, a suitably qualified professional should be consulted. The user remains responsible for 
selection, classification, communication, and application. 
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3.4.2 Technical working model 
3.4.2.1 Traditional Chinese Medicine as a frame of reference 
Traditional Chinese Medicine (TCM) encompasses various historically developed schools of thought 
and practice. Its well-known components include acupuncture, movement therapies, and Chinese 
herbal medicine. TAO Medical adopts selected terms and models from TCM for an energetic, 
symbolic perspective. This does not constitute a scientific or medical evaluation of scan results. 

3.4.2.2 I Ching, trigrams and hexagrams 
The I Ching, also known as the Book of Changes, describes change using eight basic symbols, the 
trigrams. A trigram consists of three solid or broken lines. Two trigrams together form a hexagram 
with six lines; this results in 64 basic hexagrams. Individual lines may be marked as mutable and 
indicate a transition to a diƯerent interpretive perspective. 
During the scan, TAO Medical identifies a lower and an upper trigram, the variable lines, and the 
resulting hexagram. The texts and graphic symbols serve as structured prompts for reflection and 
discussion. They should be related to the stated focus and reviewed together with the client. 

3.4.2.3 Five system-internal interpretive perspectives 
BCS can display five interconnected hexagram perspectives during the scan: diagnosis, prognosis, 
cause, partner, and complement. The program marks one of these perspectives as a suggestion. The 
selection takes into account, among other things, the constellation of the mutable lines. 
The term "diagnosis" here is solely a historically developed name within the program interface. It 
does not denote a medical diagnosis. Similarly, "prognosis" and "cause" are symbolic I Ching 
perspectives and should not be communicated as a confirmed prediction or causal finding. 

3.4.2.4 Acupuncture points in the TAO working model 
TAO Medical can assign acupuncture points from various sources, such as the I Ching result, 
selected programs, or optional Lo Shu calculations. Points with multiple relevance are combined; 
therefore, the source information may indicate several sources. 
The point list is an internal program-based selection of energetic information. The body and ear 
models aid in orientation and manual selection; a medical point indication must not be derived from 
it. 
Using this program does not authorize you to insert needles unless you have learned this procedure 
during your training and are authorized to do so. However, you can massage the acupuncture points 
to energetically stimulate their function (acupressure). 
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3.4.3 Prerequisites and basic settings 

 
Basic settings for Bucher TAO Medical 

3.4.3.1 Preparing the product, client, and hardware 
Prerequisite: an installed and activated version of BCS with activation for Bucher TAO Medical. Select 
TAO Medical in the product bar and check the current client. Before starting, check the hardware 
intended for scanning and sending. 
For the connection between client and system, use the neutral term "mind-matter interface." The 
available interfaces and options depend on your BCS configuration. 

3.4.3.2 Open TAO settings 
Open the BCS settings and select the section for TAO Medical. There, depending on your access 
rights, you can define time intervals, scan and transmission settings, program functions, audio 
accompaniment, report content, and other TAO options. Afterward, test any changes in a client 
record before using them in your regular workflow. 

3.4.3.3 Set the time for a new initial scan 
In the TAO settings, you can specify the interval after which BCS will perform another initial scan in 
its automatic or suggested scan sequence. The adjustable value ranges from 1 to 365 days; if no 
custom setting is saved, the program uses a default value. BCS also takes into account the scan 
history and the currently enabled TAO mode. 

3.4.3.4 Preset programs and broadcast scope 
If program scanning is enabled, automatic program search can be activated as the default. For 
transmission, specify whether to include acupuncture points from the I Ching, programs, Lo Shu, or 
a combination of these. Check this selection before first use and again if the license or workflow 
changes. 
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3.4.3.5 Adjusting acoustic and color-light accompaniment 
Depending on the activation settings and installation, singing bowls or a color light output can be 
activated. Check the volume, output device, and the eƯect on the duration of the immediate 
transmission. An option that is not visible is usually not activated or not available in the current 
configuration. 

3.4.3.6 Preparing report profiles 
TAO Medical uses the separately savable report profiles "Patient Printout" and "Therapist Printout" in 
its print selection. Select the desired report content for each profile and save the selection with 
"Save as Default". The next time you access the print selection, the saved selection for the active 
profile will be used. 

3.4.4 Preparing client data and focus 

 
Preparing the client, focus, and programs 

3.4.4.1 Select client and check data 
Open the client management section and select the correct client. In the TAO window, check the 
name and date of birth. For optional Chinese astrological calculations, the time of birth and gender 
may also be required. Incomplete or incorrect information will aƯect these additional calculations. 

3.4.4.2 Formulating the focus 
The focus describes the current question or topic of the scan. Formulate it briefly, neutrally, and 
without preconceived notions. Avoid medical diagnoses, promises of cures, suggestive instructions, 
or questions that only allow for a desired answer. In the focus field, also write down the goal the 
client wants to achieve. 
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3.4.4.3 Manually selecting programs 
Depending on the settings, programs can be manually selected and added to the program list before 
scanning. Only activate entries that match your current focus and responsible workflow. Manually 
selected programs remain distinguishable from automatically determined resonance indicators. 

3.4.4.4 Using Online Color Selection Scan 
An online color selection scan is particularly useful when the client cannot participate in the scan in 
person, for example, due to distance or because an in-person appointment is not possible. The client 
selects their preferred and disliked colors, shapes, and shades online from home. After transmission 
to BCS, a complete data set can be used as an additional basis for the TAO scan. 

3.4.5 Perform TAO scan 

 
Prepare and start the TAO scan 

3.4.5.1 DiƯerentiating between initial scan and follow-up scan 
An initial scan starts a new scan cycle. A subsequent scan belongs to an existing cycle and 
incorporates previous scan data into the new situation. BCS highlights the suggested scan type 
based on the history and settings. 
In addition to the automatic suggestion, separate buttons for initial and follow-up scans may be 
available. Only deviate from the recommendation intentionally. Depending on the enabled workflow 
and existing history, a follow-up scan may not be available or a new initial scan may be required. 

3.4.5.2 Check options before starting 
 Check client name, date of birth, and focus. 
 Check the active mind-matter interface and scan properties. 
 If required, activate a fully transferred online color selection scan. 
 Check manually selected programs and - if enabled - the automatic program search. 
 Fractal creation is automatically activated when the function is enabled. However, you can 

deactivate it at any time so that no fractal is detected during the scan. 
 Then use the suggested button for initial or subsequent scan. 

3.4.5.3 Observe and cancel the scan process 
During the process, BCS will gradually display the lower and upper trigrams, the variable lines, and 
the resulting hexagram. Allow the process to complete fully. Only interrupt if necessary; an 
interrupted process is not a complete scan. All data collected up to that point will be discarded and 
not saved. 

3.4.5.4 Save scan 
A fully completed scan is saved with the date, scan type, focus, I Ching result, associated 
acupuncture points, programs, and other resonance information. An initial scan receives a new cycle 
assignment; subsequent scans are added to the existing cycle. After completion, check that the 
result has been saved to the correct client. 
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3.4.6 Understanding the I Ching Result 

 
I Ching result with hexagram 

3.4.6.1 Hexagram Overview 
The hexagram view displays the hexagram number and name, upper and lower trigrams, line 
structure, variable lines, and other associated text. Depending on the content, Shen designations or 
formulas may also be displayed. Always refer to the saved focus and the selected scan time when 
viewing the data. 

3.4.6.2 Recommended Hexagram and Further Perspectives 
BCS indicates one of the five perspectives—diagnosis, prognosis, cause, partner, and complement—
as a recommendation. You can also open and compare the other perspectives. The recommendation 
is an internal selection aid within the program and does not determine which interpretation is 
objectively correct. 

3.4.6.3 Variable Lines 
Variable (red or blue) lines in the I Ching model mark a transition or dynamic. Their number and 
position influence the perspective suggested by the program. Use the accompanying texts as 
potential prompts for development or discussion, not as a reliable prediction. 
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3.4.7 Using the acupuncture point list 

 
Use the acupuncture point list 

3.4.7.1 Reading point information 
The list can display, among other things, the point name, TCM code, origin, body side, Pinyin name, 
regulation, and properties. The visible columns depend on the view and configuration. The origin 
indicates whether a point was taken from the I Ching, programs, Lo Shu, or from multiple sources. 
Clicking on a point in the acupuncture list displays it as a point on the virtual person. 

3.4.7.2 Filtering points and classifying their origin 
Filters help to display points from specific source areas. A point can be relevant from multiple 
sources simultaneously and is therefore not unnecessarily duplicated. Check the source information 
before removing an entry that appears to be duplicated. 

3.4.7.3 Activate, deactivate or remove points 
Use the activation switch to specify whether an acupuncture point is included in the current 
transmission. Points that are not required can be deactivated or removed from the list using the red 
X. Check the active selection after every filter change and before starting a transmission. 

3.4.7.4 Manually adding points via body or ear model 
Using the 3D body view or the ear view, you can manually search for and add further points. If you 
want to add more points on an already used meridian, click on one of the corresponding points in the 
acupuncture list. The point will be displayed in a more intense color. The other points on this 
meridian will be displayed less intensely. You can hover your mouse over one of these points to get 
more information. If you want to include one of these points in the scan results, right-click on it and 
then left-click to select how the point should be stimulated. The point will then appear in the 
acupuncture list. Alternatively, you can click on the "head" icon at the bottom of the virtual person's 
window to display all available acupuncture points on the virtual person, and you can select any 
point by right-clicking. Additionally, you can click on the ear icon in the same window. This allows you 
to include ear acupuncture points in the scan report as well. Here, too, you can use the right mouse 



 
120 

 

button to select ear acupuncture points. If necessary, select points on the desired side of the body 
(left or right). The graphical location serves as an orientation aid within the program and does not 
replace professional point localization on the body. 

3.4.7.5 Check regulatory properties 
A regulatory property can be displayed or selected for each point. 

 Supply 
 Neutral 
 Drain 

Changes will aƯect the point information prepared for the broadcast. 

3.4.8 Meanings and supplementary information areas 
3.4.8.1 Psyche 
The "Psyche" section displays interpretive texts and resonance patterns associated with the selected 
hexagram. Depending on the client settings and report profile, sensitive content may initially be 
hidden. Present possible topics as open hypotheses and leave the client room to agree or disagree. 

3.4.8.2 Physis 
The "Physis" section contains texts relating to the body from various schools of thought. These 
statements are symbolic or energetic resonance indications and not medical findings. 

3.4.8.3 Questioning Techniques 
Questioning techniques support dialogue with prepared questions on the identified topic. Choose 
questions appropriate to the situation and use them openly, respectfully, and non-leadingly. Not 
every suggested question needs to be asked. 

3.4.8.4 Nutrition and Remedies 
Depending on the results, information on nutrition, Chinese herbs, standard formulas, homeopathic 
remedies, or Schuessler salts may appear. This information serves for the program's internal 
interpretation. Users are responsible for observing intolerances, interactions, contraindications, and 
legal restrictions; the display does not constitute a prescription or dosage recommendation. 

3.4.8.5 Further information and Ling Zhen essences 
Additional information may include further traditional classifications, ethnomedical texts, and Ling 
Zhen essences. Use them as a supplementary aid for selection and discussion. 

3.4.8.6 Optional Hetu and Lo Shu 
With Chinese astrology enabled, Hetu and Lo Shu information can be displayed. The calculation 
uses, among other things, date of birth, time of birth, and gender. The results are traditional or 
numerological-symbolic correspondences; they are not a medical or psychological assessment. 

3.4.8.7 Optional meridian balance 
Meridian balance can graphically contrast energetic patterns such as yin and yang, left and right, top 
and bottom, or front and back, and display corresponding points. Use this representation as an 
additional internal perspective. 

3.4.8.8 Add focus 
In the "Focus" section, you can document your own observations or explanatory notes regarding the 
scan. Write objectively, concisely, and clearly. You can also specify the client's goals there. 
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3.4.9 Using fractal images and fractal videos 
An individual fractal image can be created from the results of the TAO scan. It serves as a visual 
representation of the selected scan information and can be used for further work with the client. 
The creation, use and AI interpretation of fractal images are described in detail in Chapter 4.2 “ 
Bucher Fractal Function ”. 

3.4.10 Sending and energetic application 
3.4.10.1 Select saved scan 
In Send/Reports, open the desired TAO scan. Check the client, date, initial or follow-up scan, focus, 
and the currently selected hexagram. The transmission uses the information from the open scan that 
is active in the window. 

3.4.10.2 Define hexagram and transmission range 
The program typically uses the hexagram recommended by the software; however, you can also 
choose a diƯerent one of the five perspectives. Next, specify which acupuncture points to include. 
Depending on your settings, you can filter by I Ching, programs, Lo Shu, or combinations. 

3.4.10.3 Checking programs and active points 
Display the program list if needed and check all active entries. Also check the points list after filtering 
or manual editing. Only activated points and programs will be included in the scheduled broadcast 
sequence. 

3.4.10.4 Select transmission speed 
Select the desired transmission speed. The following transmission speeds are available: 

 Fast 
 Medium 
 Slow 
 Rapid Transfer 

The time displayed in the bottom right corner is the estimated duration of the current transmission. 
The values for Fast, Medium, and Slow set in the TAO settings control this transmission duration; they 
should not be confused with the subsequent transmission duration. 
Rapid Transfer utilizes the maximum possible transmission speed. Use Rapid when the client is not 
present or when an information carrier is being prepared. Use Realtime, Medium, or Slow for a 
deliberately guided application with a client who is present. 
A slower transmission is neither stronger nor of better quality. The subsequent transmission duration 
is four weeks by default, regardless of the transmission speed. Check transmission duration, 
intensity, cycle, and other transmission options separately. See also section 2.7, " Distinguishing 
Transmission Duration and Transmission Speed." 

3.4.10.5 Check transmitting hardware and information carriers 
Open the transmission properties via the gear icon and check the active hardware. Depending on 
your setup, transmission can occur via various devices, file transfer, or a information carrier. The 
function to delete or prepare a information carrier should only be used for the currently selected 
carrier. 
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3.4.10.6 Using Acoustic and Color Light Options 
Activate the singing bowls or color light output as needed. Set a comfortable volume and check the 
hardware connection. Fractal colors or other TAO color information can be incorporated into the 
process, depending on activation and selection. 

3.4.10.7 Start, monitor and cancel the broadcast 
 Check the selected scan, hexagram, active points, programs, duration, and hardware. 
 Click on Send and monitor the status and remaining time on the right below the virtual 

person. 
 Allow the entire intended process to run its course. 
 If necessary, cancel using the displayed button and then check the saved status. 

3.4.10.8 Check completion 
After the transmission process is complete, BCS saves the transmission time with the corresponding 
scan. 

3.4.11 Reports and AI Assessments 

 
Select TAO reports and AI assessment 

3.4.11.1 Open report selection 
Select the desired TAO scan and open the print or report function. Depending on the result and the 
license, you can select, among other things, focus, hexagram, acupuncture points, psyche, Physis, 
questioning techniques, programs, fractal graphics, nutrition, remedies, Hetu, Lo Shu, Ling Zhen 
essences, and meridian balance. Unavailable content is disabled. 
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3.4.11.2 DiƯerentiating between “Patient printout” and “Therapist 
printout” 
The "Patient printout" profile is intended for clear communication with the client. The "Therapist 
printout" profile may contain more detailed internal information. In both cases, please ensure that 
sensitive or medically sounding statements are presented objectively and only shared with the 
intended recipient. 

3.4.11.3 Save report contents as default 
Select "Patient Printout" or "Therapist Printout," configure the desired report content, and click "Save 
as Default." Then switch to the second profile and save the corresponding settings there as well. 
Before each printout, preview the active profile, the client, the scan time, the selected hexagram, 
sensitive content, and AI-generated text. 

3.4.11.4 Print report, save as PDF or send by email 
Clicking the magnifying glass button displays a preview of the report on the screen, allows you to 
print the report, save it as a PDF, or—if email functionality is enabled—send it. Please check the 
recipient address, consent, file name, and save location. Reports contain personal and potentially 
sensitive information and must be adequately protected. Especially when sending the report via 
email, you should encrypt the PDF files. This encryption feature is available as an option. 

3.4.11.5 Use AI assessment 
With AI enabled, TAO data can be processed for various assessment areas. These can include 
hexagrams and trigrams, variable lines, active acupuncture points, psyche, Physis, questioning 
techniques, nutrition, remedies, Hetu, Lo Shu, fractals, and other unlocked content. The visible AI 
areas depend on the configuration and license. 
AI texts are drafts and must be reviewed for accuracy, language, and compliance with data 
protection regulations. They must not misinterpret symbolic resonance indicators as diagnoses, 
factual claims, or promises of cures. Detailed instructions, including customizable prompts and 
saving and loading prompt sets, can be found in Chapter 4.1, " AI Assessment: Working with Artificial 
Intelligence in the BCS." 

3.4.12 Using the optional TAO automatic mode 

 
Setting up TAO automatic mode 

3.4.12.1 Prerequisites and Purpose 
The TAO automatic mode requires separate activation. It can perform the scheduled scans and 
transmissions sequentially for activated clients and subsequently provide reports via email. This 
automation does not replace the user's responsibility for client selection, focus, settings, consent, 
and follow-up. 
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3.4.12.2 Setting up automation for the client 
In the client settings, activate TAO automatic mode and, if necessary, automatic email sending. 
Depending on the interface, an end date and a forced next initial scan can be set. Also, check the 
email address, report profile, and the time interval configured in the TAO settings. 

3.4.12.3 Starting and checking the automatic transmission 
 Open TAO Medical and start automatic mode. 
 Check the displayed numbers for intended clients, scans, transmissions, and emails. 
 Check the scan and send properties, and only then start the process. 
 If necessary, monitor the current step and, upon completion, check the log, saved scans, 

sending status, and emails. 

3.4.12.4 Repeated runs on the same day and pending emails 
BCS prevents unnecessary repetition in the intended automated process if a TAO scan has already 
been saved for the client on the same day. Unsent emails remain visible for follow-up and can be 
resent or deliberately discarded once the cause has been resolved. 

3.4.13 Managing, exporting and backing up scans 
3.4.13.1 Open saved scan cycles 
The current client's TAO scans can be found in Send/Reports. Select the desired cycle and navigate 
between the scan times within it. Before taking any further action, check the assignment of date, 
initial or follow-up scan, and focus. 

3.4.13.2 Deleting scans 
Only delete a scan after verifying the client, date, and cycle aƯiliation using the "X" button. An initial 
scan serves as the reference point for all subsequent scans. Deleting it will also delete all associated 
subsequent scans. Before performing extensive cleanup, ensure you have a current and restoreable 
data backup. 

3.4.13.3 Export and Import 
For exporting, importing, and transferring client and scan data, use the central BCS functions with 
the export icon. After importing, verify that all TAO scans, programs, fractals, and additional data 
have been correctly assigned. Detailed instructions are described in the general chapter on exporting 
and importing. 

3.4.14 Frequently Asked Questions and Troubleshooting 

Why is a TAO function not displayed? 
Check product activation, additional license, and configuration. Program scan, fractal, Chinese 
astrology, meridian balance, automatic, color light, music, and AI functions may be enabled 
separately. Therefore, a hidden function is often not a program error. 

Why is a follow-up scan not possible or suggested? 
Check if a full initial scan has been performed. Depending on the scan history and enabled workflow, 
BCS may require a new initial scan. 
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Why are sensitive texts with meaning missing? 
The client settings for intimate or sensitive topics can initially hide further text. The user can then 
selectively open it as needed. Also, check the active report profile before outputting any content. 
It is better not to simply hand over sensitive topics without comment. These topics should be 
discussed carefully, diplomatically, and empathetically so that they are not perceived by the client as 
guilt or blame. 

Why does one acupuncture point have multiple origins? 
The point was assigned from several sources, such as the I Ching, programs, or Lo Shu. BCS 
combines the point and displays the combined source information instead of listing it unnecessarily 
multiple times. 

Is the perspective of diagnosis a medical diagnosis? 
No. Diagnosis is merely the name of one of five internal I Ching perspectives. It must not be used as a 
medical finding, nor as proof or exclusion of an illness. 

Why can't a fractal be generated or sent? 
Check the fractal activation, the selected scan, storage space, and sending hardware. Very high 
image or video resolutions may take longer to generate. Email or publishing functions may also 
depend on your internet connection and configuration. 

Why is the broadcast taking longer than expected? 
The total duration depends on the regulation type, active acupuncture points, programs, meridian 
balance, fractal, music, and color/light options. Check the active selection and use Rapid Transfer 
only for the designated short information carrier sequence. 

How are TAO texts formulated in client consultations? 
Use phrases like symbolic clue, energetic resonance, possible perspective, or conversation starter. 
Avoid diagnostic, causal, or predictive certainties. The client decides whether an oƯered 
interpretation resonates with their own situation. 

Can an AI assessment be adopted without verification? 
No. Every AI response must be reviewed for content, language, and data protection compliance. 
Medically sounding statements, diagnoses, promises of cures, inaccurate conclusions, and 
inappropriately sensitive formulations must be removed or corrected. 
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3.5 Bucher Bioresonanz Triselect FE 

3.5.1 Overview and intended use 
3.5.1.1 Purpose and scope of application 
Bucher Bioresonanz Triselect FE is a module within Bucher Coaching Systems. It supports the user in 
representing the energetic information of a client determined in the system model, dividing it into 
diƯerent information components, and preparing it for subsequent energetic regulation. 
The typical process consists of client selection, focus definition, initial or follow-up scan, results 
review, optional selection of regulation programs, transmission, and report generation. Response 
data from supplementary databases can be used for interpretation and client dialogue. 

3.5.1.2 Main functions at a glance 
 Initial and subsequent scans with automatic scan suggestion. 
 Presentation of the areas Spiritual, Psychic and Somatic with the respective information 

components determined. 
 Preparation of the positive information and the inverted negative information for the 

broadcast. 
 Resonance indicators regarding organ- or system-related and psychosomatic topics. 
 Optional automatic scanning of regulatory programs. 
 Optional manual selection and sending of 755 stored indications with associated regulatory 

oscillation. 
 Reports, PDF output, email delivery and - if activated - AI assessments. 
 Optional automatic mode for recurring scans, transmissions, and report sending. 

3.5.1.3 License-dependent functions 
The visible range of functions depends on the purchased license. In addition to the basic module, the 
indication programs, automatic scanning of the programs, and the Triselect automatic mode can be 
activated separately. Functions that are not activated are hidden or cannot be used. 

3.5.1.4 DiƯerentiation from medical diagnostics and therapy 
Triselect FE operates using an energetic working model. The displayed vibration bands, resonances, 
percentage values, and database entries are not laboratory values, anatomical findings, or medical 
diagnoses. They must not be used to prove or rule out a disease. 
This system does not replace a medical examination or necessary medical or psychotherapeutic 
treatment. In case of complaints, acute symptoms, or health risks, a suitably qualified professional 
should be consulted. The user remains responsible for selection, classification, communication, 
and application. 

3.5.2 Energetic working model 
3.5.2.1 Classification according to Morell and Rasche 
The bioresonance philosophy on which Triselect FE is based is rooted in the fundamental principles 
developed by Franz Morell and Erich Rasche. The name MORA originated historically from the names 
Morell and Rasche. The model assumes that the body's own energetic information can be recorded, 
diƯerentiated, processed, and then fed back. 
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3.5.2.2 Positive and negative information components 
In its energetic working model, Triselect FE attempts to capture the client's current cellular vibration 
or cellular information. This information is divided into a positive and a negative component. The 
program interface sometimes uses the terms physiological and pathological to describe this. 
The negative information component is inverted for transmission. Subsequently, the positive 
component and the inverted negative component are recombined. This processed overall 
information can be transmitted back into the client's information field via the selected transmission 
hardware. The terms positive, negative, physiological, and pathological describe solely the system's 
internal energetic classification and not a medical diagnosis. 

3.5.2.3 Three display areas 
The results window divides the display into three sections. Spiritual shows a wavelength band from 
315 to 1400 nm and assigns it to the UVA, visible light, and IRA ranges. Psychic shows a frequency 
band from 0.025 to 1.000 MHz. Somatic shows a frequency band from 0 to 25 kHz. 
Psychic and Somatic graphically display the initial information obtained, its positive or physiological 
component, its negative or stressful component, and the combined information prepared for 
transmission. Green and red percentage indicators provide orientation within the program model; 
they are not measurements of quantities or disease. 

3.5.2.4 Resonance indicators from databases 
During the scan, BCS also retrieves resonance information from stored databases. Depending on the 
program type and activation, organ- or system-related connections, psychosomatic issues, life 
questions, and suitable regulatory programs can be displayed. These entries serve as a discussion 
and interpretation aid. They should be examined as hypotheses and must not be communicated as a 
diagnosis. 

3.5.3 Prerequisites and basic settings 
3.5.3.1 Preparing the product and hardware 
Prerequisite is an installed and activated version of BCS with the necessary permissions for Bucher 
Bioresonanz Triselect FE. Select Triselect from the product bar and check the hardware settings to 
see which devices are intended for scanning and transmission. The available hardware and 
displayed options depend on your BCS configuration. 
Use the neutral term "mind-matter interface" for the connection between client and system. Before 
starting, check whether the required interface is detected and selected in the scan properties. 
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3.5.3.2 Open Triselect settings 
Open the settings via the round "Additional functions" button and select the Bucher Bioresonanz 
Triselect section. Changes are applied upon confirmation of the settings. The visible sections 
depend on the installed additional licenses. 

 
Basic settings for Triselect 

3.5.3.3 Set the time for a new initial scan 
In the Triselect settings, you specify after how many days BCS should suggest another initial scan. 
The adjustable range is between 14 and 56 days. The sensible default setting is 42 days. BCS also 
takes into account the existing scan history and any negative information still present in the system 
model. 

3.5.3.4 Setting time specifications for the transmission speed 
For Fast (Short), Medium, and Slow (Long), you can enter values in seconds in the settings. BCS uses 
these values to calculate the number of passes and the estimated duration of the immediate 
transmission process. These values control the transmission speed, not the subsequent 
transmission duration. Only change these values intentionally and then check the displayed time 
estimate. 

3.5.3.5 Adjusting the acoustic accompaniment 
Depending on your activation and installation, you can use singing bowl music. Check the volume 
and output device before use. If a music option is not visible or is disabled, the corresponding 
activation or the required file is missing. 

3.5.3.6 Presetting program scan and report content 
If the add-on module for automatic program scanning is activated, "Scan programs" can be enabled 
as the default. In the print selection, focus, programs, and organ- or system-related notes for "Patient 
printout" and "Therapist printout" can be selected separately. Clicking "Save as default" saves the 
selection for the active profile and applies it to the next printout. 
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3.5.4 Preparing the client and focus 
3.5.4.1 Select client and check assignment 
Open the client management and select the correct client. In the Triselect window, check the name 
and date of birth before starting a scan. This will prevent scan results from being assigned to the 
wrong record. 

3.5.4.2 Formulating the focus 
The focus describes the current question or topic the scan should address. Formulate it briefly, 
neutrally, and without preconceived notions. Avoid diagnoses, promises of cures, or suggestive 
instructions. In a follow-up scan, BCS will indicate if the focus has changed compared to the initial 
scan. 

3.5.4.3 Select scan property or category 
Use the selection field above the focus to define the desired scan property or category. This relates to 
the client's current situation, which becomes clear during the initial consultation. This situation can 
be acute, subacute, or chronic. The selection influences the system's internal processing and the 
suggested transmission properties. Check the category before starting, as it is saved along with the 
scan. The default is acute, as this type of situation is the most common. 

3.5.4.4 Using online color selection for an absent client 
If a fully transferred online color selection scan is available for the client, the option "Use existing 
online color selection scan" may appear. This is particularly useful if the client cannot be present. 
The preferred and disliked colors, shapes, and shades selected at home are transferred to BCS and 
can be used as the basis for the Triselect scan. 

3.5.5 Perform Triselect scan 

 
Preparing a Triselect scan 
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3.5.5.1 DiƯerentiating between initial scan and follow-up scan 
An initial scan starts a new scan cycle and forms its starting point. A subsequent scan belongs to an 
existing cycle and incorporates its previous scan data into the new calculation. BCS indicates, via the 
highlighted suggestion button, which scan type is planned based on the history and settings. 
In addition to the suggestion button, separate buttons are available for initial scan and follow-up 
scan. Only use manual selection if you intentionally deviate from the recommendation. In the client 
settings, you can also force the next automatic scan to start with a new initial scan. 

3.5.5.2 Check scan and hardware properties 
If necessary, open the scan properties via the gear icon. Check the active hardware and the scan 
options assigned to your configuration. Do not start until the correct client, focus, category, and 
appropriate mind-matter interface are selected. 

3.5.5.3 Include automatic program scan 
If the Bucher Bioresonanz Triselect - Program Scan add-on module is activated, you can enable 
program scanning. During the initial scan, BCS then checks the stored regulation programs for 
resonance and adds matching entries to the program list. Subsequent scans will use the programs 
assigned to the cycle. 

3.5.5.4 Start scan, observe and cancel 
 Check client name, date of birth, focus, and scan properties. 
 Check the scan hardware and, if necessary, activate the online color selection scan or the 

licensed program scan. 
 Click the suggested button for initial or follow-up scan. 
 Allow the entire process to run through. BCS will sequentially demonstrate the processing in 

the spiritual, psychic, and somatic domains. 
 Only cancel if necessary. An aborted process is not a complete scan. 

3.5.5.5 Automatically save scan 
A fully completed scan is automatically saved with the date, scan type, focus, category, scan values, 
programs, and resonance notes. If "Cancel" is clicked in the lower right corner during scanning, the 
scan is aborted and the values acquired so far are discarded. Therefore, do not click "Cancel" if you 
want to keep this scan. The initial scan receives a new cycle assignment; subsequent scans are 
added to the existing cycle. A used online color picker dataset is treated as used after successful 
processing. 
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3.5.6 Understanding results and using them for client dialogue 

 
Triselect result in three areas 

3.5.6.1 Select scan cycle and scan time 
In the results or send window, you can switch between saved scan cycles and the scan times they 
contain. The date and the designation as initial or subsequent scan help with the assignment. Always 
check which scan is open before interpreting, reporting, or sending. 

3.5.6.2 Evaluating the Spiritual section 
The Spiritual section displays the color and wavelength information determined within the program 
model. The color-coded results represent the information prepared for the transmission. Use this 
display for orientation purposes and not as an optical or dermatological assessment. The colors 
shown are those with which the client resonated at the moment of the scan. 

3.5.6.3 Evaluating Psychic and Somatic 
The Psychic and Somatic sections each display the initial information, the positive and negative 
assignments, and the resulting transmitted information. The green and red ratings summarize the 
ratio of the assigned information components on the left side of the screen. The larger the green area 
(the smaller the red area), the better the energetic result for that area. Discuss developments across 
multiple scan times without overinterpreting individual percentage values. 

3.5.6.4 Classifying organ and system information 
The displayed organ- or system-related information and life questions are derived from the program's 
internal resonance model. Use phrases such as resonance indication, possible topic, or 
conversation starter. Avoid statements that sound like a medical diagnosis, a cause, or a confirmed 
dysfunction. 
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3.5.6.5 Edit and save focus 
The focus can be edited within an open scan cycle. Save changes using the designated save function 
or confirm the prompt when changing the scan time. Afterwards, check whether the modified text is 
assigned to the correct cycle. 

3.5.7 Using indication programs 

 
Select indication programs 

3.5.7.1 Scope and License 
The manual indication function is an optional add-on module. The database contains 755 predefined 
indications, each with its corresponding regulatory frequency. The program selection cannot be used 
without a Bucher Bioresonanz Programs license. 

3.5.7.2 Search for and select indication 
 In the Triselect window, open the program selection using the plus sign. 
 If needed, select the filter All, Human or Dental. 
 Enter a search term and use the search buttons to move to the next or previous result. 
 Select one or more appropriate indications. An existing description or intention can serve as 

additional guidance. 
 Accept the selection. Use "Clear selection" to remove all selections; "Cancel" leaves the 

existing program list unchanged. 

3.5.7.3 Check and edit the program list 
The imported programs appear in the Triselect window. Use the on/oƯ switch to determine whether 
they are included in the broadcast. Individual entries can be removed from the current list using the 
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delete icon. Check the selection before each broadcast and avoid an unnecessarily large program 
collection. Focus on solving the main topic. 

3.5.7.4 Send programs only 
BCS can also send the indication programs without a new Triselect scan. To do this, open the 
designated program function, select the desired indications, activate the program list, and start the 
transmission. This method is only available with the corresponding program license. 

3.5.7.5 DiƯerentiating between automatically found and manually selected 
programs 
Programs automatically detected are from the licensed program scan and are included as suggested 
results. Manually selected programs are based on the user's conscious decision. Please assess the 
suitability of the programs within the overall context. 

3.5.8 Transmission and energetic regulation 

 
Send Triselect results 

3.5.8.1 Open saved scan for sending 
In Send/Reports, open the desired Triselect scan and check the client, date, initial or follow-up scan, 
focus, and program list. The transmission uses the information stored in the scan and displayed in 
the window. 

3.5.8.2 Select transmission speed 
Select the desired transmission speed. The following transmission speeds are available: 

 Real-time 
 Fast 
 Medium 
 Slow 
 Rapid Transfer 
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The time displayed in the bottom right corner is the estimated duration of the current transmission. 
The values for Fast, Medium, and Slow set in the Triselect settings control this transmission duration; 
they should not be confused with the subsequent transmission duration. 
Real-time uses the time sequence provided for in the bioresonance working model; Rapid Transfer 
uses the maximum possible transmission speed. Use Rapid or Fast when the client is not present or 
when an information carrier is being prepared. Use Real-time, Medium, or Slow for a consciously 
guided application with a client who is present. 
A slower transmission is not stronger or of better quality. The subsequent transmission duration is 
four weeks by default, regardless of whether the transmission is set to Real-time, Rapid, Fast, 
Medium, or Slow. Check transmission duration, intensity, cycle, and other transmission options 
separately. See also section 2.7, " Distinguishing Transmission Duration and Transmission Speed." 

3.5.8.3 Understanding transmission characteristics 
For Spiritual, Psychic, and Somatic modes, you can adjust the runtime, pause, fade-in/fade-out, 
number of repetitions, and booster or limiter with percentage values. These values are configured 
during the scan. Only change them if you can confidently assess their impact on the flow and overall 
duration; in normal workflow, the determined settings should be retained. 

3.5.8.4 Check transmitting hardware and information carriers 
Open the transmission properties via the gear icon and check the active hardware. Depending on 
your setup, transmission can occur via diƯerent devices, file transfer, or a information carrier. The 
"Clear information carrier" option controls whether a used information carrier is prepared before the 
next transmission. See also the product-wide chapter on transmission options and hardware. 

3.5.8.5 Starting, monitoring and canceling a broadcast 
 Check the selected scan, the active program list, the transmission speed, and the hardware. 
 Click Send. BCS transmits the processed information from the three areas according to the 

selected properties. 
 Observe the active color, status indicator, and remaining time. An activated audio 

accompaniment runs according to the configuration. 
 Cancel the transmission if necessary using the displayed button. Then check the saved 

status before repeating the process. 

3.5.8.6 Check completion and transmission status 
After a successful transmission, BCS saves the transmission time in the associated scan. 

3.5.9 Reports and AI Assessments 

 
Triselect reports and AI assessment 
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3.5.9.1 Open report selection 
In Send/Reports, select the desired Triselect scan and open the print or report function. Within the 
selection, you can enable or disable the scan result, focus, regulation programs, and organ- or 
system-related resonance information. Unavailable content is deactivated. 

3.5.9.2 Report profiles “Patient printout” and “Therapist printout” 
In the "Print Selection" window, select "Patient Printout" or "Therapist Printout" and activate the 
desired report content. Clicking "Save as Default" saves the current selection for the active profile; it 
will be used again the next time you access the profile. Switch to the second profile if you want to 
define a separate default for it as well. 

3.5.9.3 Print report, save as PDF or send by email 
After previewing, the report can be printed, saved as a PDF, or—if email functionality is enabled—
sent. Check the recipient address, consent, file name, and save location. Reports contain personal 
and potentially sensitive information and must be adequately protected. Especially when sending 
the report by email, you should encrypt the PDF files. This encryption feature is available as an 
option. 

3.5.9.4 Use AI assessment 
With AI enabled, Triselect data can be processed for the designated AI prompts. BCS takes into 
account factors such as color, the percentage allocation to psychic and somatic, resonance 
indicators, programs, and the selected scan property. The AI response is then transferred to the 
appropriate evaluation field, professionally reviewed, edited if necessary, and saved. 
AI-generated texts are drafts. They must not be reinterpreted as diagnoses or factual assertions. 
Saved and activated assessments can be individually selected in the report selection. Detailed 
instructions, including custom prompts and saving and loading prompt sets, can be found in Chapter 
4.1, " AI Assessment: Working with Artificial Intelligence in BCS." 

3.5.10 Using the optional Triselect automatic mode 

 
Setting up Triselect automatic mode 

3.5.10.1 Prerequisites and Purpose 
The Triselect automatic mode requires a separate license. It processes activated clients sequentially, 
performs the scheduled scans and transmissions, and can then send the reports via email. This 
automation does not replace the user's responsibility for client selection, focus, settings, and follow-
up checks. 

3.5.10.2 Setting up automatic mode for the client 
In the client settings, activate Triselect automatic mode and, if required, AutoMail. You can also set 
an expiration date. If the option to wait for the end of the scan cycle is enabled, automatic processing 
for this client continues beyond the expiration date until the program determines that the cycle is 
complete. The option to force an initial scan applies to the next scheduled run. 
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3.5.10.3 Starting automatic mode 
 Open Triselect and click the button for automatic mode. 
 Check the displayed numbers for total intended clients, pending scans, transmissions, and 

current and old emails. 
 Check scan and send properties and start automatic mode. 
 Monitor the status as needed. BCS processes tasks sequentially and displays the current 

step. 
 Once completed, check the log as well as the saved scans, transmission status and emails. 

3.5.10.4 Clients scanned on the same day 
A client for whom a Triselect scan has already been recorded on the same day will not be scanned 
again in the next automatic run. This prevents accidental multiple scans on the same day. 

3.5.10.5 Handling unsent emails 
Unsent emails remain visible as old emails. Once the cause has been resolved, you can resend 
them. Use "Discard" to remove them from the pending mailing list when they are no longer needed. 
Before doing so, check if the report has already been sent via another method. 

3.5.11 Managing and backing up scans 
3.5.11.1 Reopening saved scan cycles 
The Triselect scans for the current client can be found in Send/Reports. Filters and labels 
diƯerentiate between manual and automatic processes, depending on the interface. Open the 
correct cycle and use the navigation buttons to switch between the scan timestamps. 

3.5.11.2 Deleting or exporting scans 
Delete a Triselect scan only after verifying the client, date, and cycle aƯiliation. An initial scan serves 
as the reference point for all subsequent scans. Deleting an initial scan (indicated by one triangle) 
automatically deletes all associated subsequent scans. For export, import, and complete data 
backup, use the central client management functions; details are described in the general manual 
chapter. 

3.5.11.3 Check data backup 
Triselect data is part of the BCS data storage system and must be included in regular data backups. 
Check the backup location, its recency, and its recoverability. A current backup should be available 
before major cleanups or system changes. 

3.5.12 Common Errors and Solutions 
3.5.12.1 Triselect or an additional function is not displayed. 
Check product activation and license. Indication programs, automatic program scan, and automatic 
mode are separate add-on modules. Therefore, an invisible button often indicates a missing 
activation, not a program error. 

3.5.12.2 Scan does not start 
Check the current client, focus, scan properties, mind-matter interface, and scan characteristics. 
For an online color selection scan, a fully transferred dataset of the correct client must be present. If 
necessary, close and reopen the window after making any changes. 
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3.5.12.3 Indication programs are lacking 
Check the Bucher Bioresonanz Programs license. In the program selection, set the filter to "All" and 
remove any active search terms. The Bucher Bioresonanz Triselect - Program Scan license is also 
required for automatic program detection. 

3.5.12.4 Transmission does not start or takes unexpectedly long 
Check your transmission hardware, the activated program list, the selected duration, and the 
settings for playback, pause, and repetitions. Many programs or high repetition counts will increase 
the overall duration. If in doubt, restore the previously determined values and only start again after 
checking them again. 

3.5.12.5 Report does not contain the expected content 
Open the report selection and check the selected report type. Focus, programs, and resonance 
notes are only available if they are present in the open scan. Check saved print options and AI 
assessments separately for both report types. 

3.5.13 FAQ about Bucher Bioresonanz Triselect FE 

Is a red or negative reading a medical diagnosis? 
No. It refers to a negative or burdensome piece of information within the energetic program model. It 
is not a medical diagnosis and does not allow any statement about the presence of an illness. 

What information is transmitted? 
According to the underlying working model, the client's own positive information is combined with its 
inverted negative information. This processed overall information, along with any activated regulatory 
programs, is transmitted into the client's information field via the selected transmission hardware. 

Do I have to choose between an initial or follow-up scan myself? 
BCS displays a recommendation based on the scan history, the set time period, and the system's 
internal assessment. Generally, use the slightly larger suggestion button on the left. Manual 
selection is possible, but should be deliberate and transparent. 

Why can't I see the list of 755 indications? 
The indication database is an optional license module. Manual selection is not available without 
activating Bucher Bioresonanz Programs. 

What is the diƯerence between program selection and program scan? 
When selecting a program, the user manually determines which indications are sent. The program 
scan is a separate add-on module and, during the initial scan, identifies resonances with the stored 
regulation programs. 

Can resonance cues in client conversations be cited as a cause? 
No. They are conversation prompts within the energetic model. Formulate them as possible topics 
and examine them together with the client, without making diagnostic or causal claims. 
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Can an AI assessment be included in the report without verification? 
No. Every AI response must be reviewed for accuracy, linguistic correctness, and compliance with 
data protection regulations. Statements that sound particularly medical, diagnoses, promises of 
cures, and inaccurate conclusions must be removed or corrected. 
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3.6 Bucher Stress Balance 

3.6.1 Overview and intended use 
3.6.1.1 Purpose and scope of application 
Bucher Stress Balance is an unlockable biofeedback module within Bucher Coaching Systems. It 
was primarily developed for situations where the client is physically present. The application 
combines a calming visual and auditory environment with an animated butterfly. Via the CA sensor or 
a suitably configured mind-matter interface, the client receives immediate visual feedback on their 
current progress. 
The focus is on self-awareness, focused attention, and the conscious experience of calm. The client 
observes how the butterfly's movement and position change as they attempt to relax. This exercise 
can be used before a coaching session, between work steps, or as a standalone relaxation and 
reflection phase. 

3.6.1.2 Main functions at a glance 
 Manual process with self-assessment using three smileys. 
 Visual biofeedback loop with an animated butterfly, nature images and optional ambient 

sounds. 
 Stress indicator as an internal program progress display. 
 Selection of a random or fixed environment, a suitable or manually chosen butterfly 

illustration, and a suitable or manually chosen sound. 
 Insert your own JPG background images. 
 Automatic mode for a largely self-guided application, for example in a waiting area. 
 Optional final report with client data, final view and the color and impulse information used 

during the process. 
 Optional use of the stress balance display as a visual accompaniment to compatible BCS 

transmission sequences. 

3.6.1.3 Licensing dependency 
Bucher Stress Balance requires separate activation. If the module is not licensed, the entry will not 
be displayed or cannot be opened. Individual hardware and automatic functions also depend on the 
connected equipment configured in BCS. 

3.6.1.4 Demarcation 
Stress Balance is not a medical stress test and does not provide a diagnosis. The stress indicator, the 
butterfly movement, and the color or impulse information are elements of the program's internal 
biofeedback display. They are not laboratory values and must not be used to diagnose or rule out a 
physical or mental illness. 

3.6.2 Working principle and symbolism 
3.6.2.1 Biofeedback as visible feedback 
In a biofeedback session, body-related feedback is presented in such a way that the client can 
immediately perceive changes. In Stress Balance, the butterfly takes on this role. The feedback signal 
provided by the mind-matter interface influences the displayed process. The client observes the 
reaction and consciously focuses their attention on calmness, breathing, and letting go. 
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The application thus creates a feedback loop: A calmer situation changes the butterfly's appearance; 
the visibly calmer appearance can, in turn, support concentration on relaxation. How the client 
reacts to this is individual. A specific result cannot be guaranteed. 

3.6.2.2 Meaning of the butterfly 
The butterfly was chosen as an easily understood, harmless, and positively connoted symbol. Its 
metamorphosis can also be used as an image for change. In client dialogue, for example, the open 
question can be asked what change or what form of ease the client desires in their current situation. 
The practical goal of the animation is to calm the butterfly suƯiciently to land on the flower and relax 
its wings. This representation is a feedback symbol and not an objective evaluation of the client. 

3.6.2.3 Role of environment and sound 
Nature scenes and ambient sounds create a calm visual and auditory environment. They are 
intended to temporarily shift attention away from distressing thoughts and onto a clearly defined 
task. The environment should be pleasant for the client; disturbing, personally stressful, or overly 
intense images and sounds should be avoided. 

3.6.3 Prerequisites and Preparation 
3.6.3.1 Technical Requirements 

 BCS is installed and Bucher Stress Balance is activated. 
 The CA sensor or other mind-matter interface intended for stress balance is connected and 

enabled in the scan properties. 
 The required image, texture, and sound files are available. 
 A functioning and properly adjusted audio device is available for sound playback. 

3.6.3.2 Preparing clients 
Before opening Stress Balance, select the correct client. This is especially important if a report will 
be generated later. Briefly explain that the butterfly is a biofeedback representation and does not 
provide a medical assessment of the current stress level. 
If possible, ensure a comfortable sitting position, a clearly visible screen, and a pleasant volume 
level. The client should be able to hold the sensor according to the device instructions without 
unnecessarily straining their hand. Discontinue the application if it is perceived as uncomfortable, 
overwhelming, or stressful. 

3.6.3.3 Suitable application situations 
 As a calm transition after arrival and before a coaching session. 
 To briefly interrupt a cycle of racing thoughts with a clearly defined observation task. 
 For self-reflection on how tension, attention, and inner peace are experienced. 
 As a preparatory relaxation phase before another application, if the client so desires. 
 Automatic mode is oƯered as a voluntary service in the waiting area, provided that data 

protection, instruction and hygiene are ensured. 
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3.6.4 Setting stress balance settings 

 
Stress balance settings 

3.6.4.1 Open settings area 
Open the BCS settings and select the Stress Balance section, then General. This section is only 
displayed if Stress Balance is enabled. Changes will apply to subsequent applications; therefore, 
please check your selection before a client appointment. 

3.6.4.2 Select environment 
For the environment, you can choose between random and manual selection. With random 
selection, BCS determines an available background theme at startup. With manual selection, you 
specify a particular theme. Use a fixed selection if you want to agree on the environment with the 
client beforehand. 

3.6.4.3 Select butterfly 
The butterfly can be selected automatically to match the chosen environment or selected manually. 
Automatic selection uses the butterfly image assigned to the background. Manual selection is useful 
if a particular color or texture is preferred. 

3.6.4.4 Select and listen to ambient sound 
The ambient sound can also be selected to match the surroundings or manually. If you choose to 
select it manually, you can preview the sound using the play button and stop it again. Check the 
volume before starting the application. Depending on the program version and your internet 
connection, you can download additional ambient sound via the provided link. 

3.6.4.5 Add your own background image 
Click on "Own Image". Enter a short image description and select the desired JPG file. After 
previewing, insert the image using "Insert Image". The image will be added to the stress balance 
image selection and can then be used as a manual environment. 
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Ideally, use a landscape-format JPG image with approximately 3000 × 2000 pixels. Smaller images or 
diƯerent aspect ratios may result in visible borders or a pixelated appearance. Only use images for 
which you have the necessary usage rights and avoid unnecessary personal information. 

3.6.5 Perform manual stress balance application 
3.6.5.1 Opening Stress Balance 
Open Bucher Stress Balance via the round "Additional functions" button. BCS checks for activation 
and whether at least one client is active. Double-check the current client. The Stress Balance 
window displays the selected environment, the butterfly icon, the stress indicator, the scan 
properties button, as well as Start, Start Auto Mode, and Close. 

 
Start manual stress balance application 

3.6.5.2 Check scan properties 
Before first use, open the scan properties using the gear icon. Check which mind-matter interface is 
being used and whether the CA sensor or intended hand applicators are active. Auto mode is only 
available if a suitable interface has been detected and selected. 

3.6.5.3 Start the application and select self-assessment 
 Click on Start. 
 BCS asks how the client is feeling at the moment. 
 The client selects the happy, neutral, or sad smiley face. This selection determines the 

starting point for the program's internal display. 
 Pick up the CA sensor as instructed. 
 Wait until the connection is established and the actual biofeedback process begins. 

3.6.5.4 Observing the butterfly 
During the process, the butterfly changes in movement, wingbeat, and distance to the flower. The 
stress indicator shows the program's internal progress. The client can sit quietly, breathe evenly, and 
observe without having to force a specific outcome. 
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BCS can also display changing color and pulse information. This information is part of the energetic 
program representation. It should be explained as accompanying impulses and not as a diagnosis or 
confirmed statement. 

 
Stress balance during application 

3.6.5.5 Pause and resume application 
During a running sequence, the Start button changes to Pause. When paused, animation, feedback 
processing, and sound playback are stopped. The Resume button restarts the sequence from the 
same point. Use the Pause function, for example, for a short interruption or when the sensor position 
needs to be adjusted. 

3.6.5.6 Interruption of contact 
If the feedback signal is interrupted, the butterfly moves away from the flower again, or the process 
waits for a renewed connection. Hold the sensor as intended. If the interruption occurs repeatedly, 
end the process and check the connection, scan properties, and sensor position. 

3.6.5.7 End application 
Once the program's internal rendering reaches its intended conclusion, the butterfly lands on the 
flower and calmly spreads its wings. BCS then terminates the current process, saves a final view, and 
may subsequently ask whether a report should be generated. 
In some iterations, the program's final state cannot be reached. BCS indicates this and terminates 
the process accordingly. This is neither a negative judgment about the client nor a medically relevant 
finding. A subsequent iteration should only be performed if the client requests it. 

3.6.5.8 Cancel or close the application 
Closing the window will terminate the current application. Animations, sound, sensor processing, 
and any active timers will be stopped. Before closing, check if a desired report has already been 
generated. 
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3.6.6 Classifying stress indicators and feedback 
3.6.6.1 Stress Indicator 
The stress indicator is a relative trend display within the current application. It supports visual 
orientation but is not comparable to a medical stress score, a psychological scale, or a laboratory 
value. Comparisons between diƯerent individuals or widely separated appointments are therefore 
not suitable as an objective assessment. 

3.6.6.2 Self-assessment and progress 
The smiley selection describes the subjective initial situation. The subsequent display connects this 
information with the ongoing feedback signal and internal program processes. Therefore, the 
conversation can cover both the initial self-assessment and the personal experience during 
application. 

3.6.6.3 Conversation prompts 
 What helped you to become calmer? 
 At what point did you notice a change? 
 Was a picture, a sound, or the task with the butterfly particularly helpful or disruptive? 
 What small action could help you in a similar everyday situation? 

Phrase your points openly and allow the client the possibility that they have not perceived any 
change. The screen display should not be used to contradict the client's own perception. 

3.6.7 Using automatic mode 

 
Stress balance automatic mode 

3.6.7.1 Purpose and prerequisites 
The automatic mode guides the client step-by-step through the self-assessment and subsequent 
application. It is particularly suitable as a voluntary, largely self-service option in waiting areas. 
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Prerequisites include stress balance activation, a correctly configured CA sensor or suitable hand 
applicators, and brief instruction. 
If Auto Mode is oƯered on an unattended computer in the waiting area, only a neutral placeholder 
client without personal data may be selected in BCS. Real client data may not be displayed or used 
on this workstation. Furthermore, no personal report may be generated for anonymous applications. 

3.6.7.2 Starting automatically 
 Open Stress Balance and check the scan properties. 
 Click on Start Auto Mode. 
 Follow the prompt to hold the sensor and then release it. This allows BCS to recognize that 

the client has understood the controls. 
 BCS displays a sad, neutral, and happy smiley face in succession. The client takes the sensor 

in their hand during the display that corresponds to their current self-assessment. 
 If no selection is made within the displayed time window, the introductory sequence starts 

again. 

3.6.7.3 Automatic process 
After selecting a smiley face, BCS displays the prepared environment and starts the biofeedback 
presentation. The client holds the sensor during the application. If contact is interrupted, a time-
limited prompt appears to pick up the sensor again. If the connection is not re-established, the auto 
mode returns to standby mode. 

3.6.7.4 Conclusion and next iteration 
Once complete, BCS informs the client audibly and via an on-screen message. The sensor should 
then be released. Depending on the result and program settings, a report may be displayed. 
Afterwards, the auto mode returns to standby and awaits the next application. 

3.6.7.5 Exit Auto Mode 
Click "Exit Auto Mode" before leaving your workstation, cleaning the sensor, switching clients, or 
closing BCS. Then, check that no personal data or reports are still displayed. 

3.6.7.6 Hygiene and supervision in the waiting area 
For shared sensors, establish a suitable cleaning procedure according to the specifications of each 
device. Ensure that help is readily available and that use remains voluntary. Auto mode is not a 
substitute for supervision if a client does not fully understand how to operate the device or feels 
uncomfortable during use. 
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3.6.8 Creating and outputting a report 

 
Create a stress balance report 

3.6.8.1 Reporting OƯer After Completion 
After a complete process, BCS may ask if a report should be generated. Only confirm this prompt if 
the correct client is selected and documentation is desired. If a report is not needed, decline the 
prompt. 

3.6.8.2 Report Contents 
The stress balance report can include client data and image, a saved final view of the butterfly, and 
color and impulse information used during the process. Repeated, immediately consecutive 
impulses are grouped together for output. 
The stress indicator, final image, and impulse information in the report are not medical findings. 
Discuss the content as documentation of the application and as a potential aid to reflection. Do not 
include diagnoses or promises of cures. 

3.6.8.3 Print and PDF 
The report uses standard BCS reporting functions. Depending on your print and PDF settings, the 
report can be printed or saved as a PDF. Before printing, please check the name, client image, and 
file location. Reports contain personal information and must be protected accordingly. 

3.6.9 Stress balance in other BCS processes 
3.6.9.1 Visual accompaniment of a broadcast 
In compatible BCS products, Stress Balance can be selected as a computer-based display option in 
the hardware or transmission settings. In this case, the butterfly icon accompanies a pre-defined 
transmission sequence. Duration, color information, and conclusion depend on the calling product. 
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This usage is distinct from the standalone stress balance application. Therefore, check the selected 
client, the broadcast, the duration, and the active hardware in the initial module. Not every product, 
license, or hardware combination provides this option. 

3.6.10 Responsible Use 
3.6.10.1 Formulating realistic expectations 
Stress is a normal human reaction to diƯicult situations. People experience stress and relaxation 
diƯerently. Therefore, describe Stress Balance as a tool for biofeedback, self-awareness, and 
relaxation support—not as a treatment for an illness and not as a guarantee of stress reduction. 

3.6.10.2 Medical and psychological complaints 
Stress Balance is not a substitute for medical, psychotherapeutic, or psychological evaluation. In 
cases of severe, persistent, or worsening symptoms, significant impairment of daily life, or an acute 
crisis, appropriate professional help is required. Necessary treatment should not be interrupted or 
delayed due to the use of this product. 

3.6.10.3 Voluntariness and personal limits 
The client decides whether to participate, hear a sound, use a specific image, or end the process. If 
the client is sensitive to moving images, sounds, or prolonged screen time, adjust the environment or 
discontinue the application. 

3.6.10.4 Data protection 
Select the client by name only if personalized documentation is required and permitted. Protect 
screens, printouts, and PDFs from unauthorized access. Activate the client filter to hide all other 
recorded clients in the program. Your own background images must not contain any other person's 
personal information. 

3.6.11 Common Errors and Solutions 

Stress Balance is not displayed or cannot be opened. 
Check product activation. Without a Stress Balance license, the menu item is hidden or unavailable. 
Also ensure that at least one client record exists in BCS. 

The auto mode is unusable. 
Open the scan properties and check whether a suitable CA sensor or appropriate hand applicators 
are detected and activated. Auto mode will remain disabled without a suitable mind-matter 
interface. 

The butterfly moves away from the flower, or the process is waiting. 
The feedback signal was interrupted. Check that the sensor is still being held as intended, that the 
cable and connection are stable, and that the correct interface is active in the scan properties. 

No ambient sound is playing. 
Check the volume and output device, the selected sound file, and any manual or environment-
dependent selection. Listen to the file in the stress balance settings as a test. 
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Your own background image has borders or appears blurry. 
Use a suƯiciently large JPG file in landscape format, ideally around 3000 × 2000 pixels. Significantly 
diƯerent formats or small files cannot be displayed full-screen and sharply. 

The process cannot be started. 
Check the scan properties, the detected hardware, and the current client. If necessary, close the 
Stress Balance window, reconnect, and reopen the module. 

No report appears after completion. 
A report is only oƯered as part of the complete closing process. Also, please check the selected 
client and the general BCS printing/PDF setup. 

Additional surrounding media cannot be loaded. 
Check your internet connection and whether the download is still oƯered in your Stress Balance 
program settings. Images and sounds already stored locally can be used regardless. 

3.6.12 FAQ about Bucher Stress Balance 

Is the stress indicator an objective stress value? 
No. It is a relative, program-internal progress indicator for the current application and not a medical 
or psychological assessment. 

Does the client need to be present? 
The primary application is intended for a client who is physically present, as the CA sensor, or mind-
matter interface, is held during the biofeedback process. While a purely remote application is 
possible, it is less eƯective due to the lack of a feedback loop. However, it would be conceivable to 
use Zoom or other software to transmit the stress balance screen to the client. 

Which smiley should the client choose? 
The client spontaneously chooses the representation that most closely matches their current 
perception. There is no right or wrong choice. 

What does it mean if the butterfly does not reach the flower? 
This simply means that the program's intended end state was not reached in this run. No diagnosis, 
evaluation of cooperation, or negative statement about the client should be derived from this. 

Can Stress Balance operate in the waiting area without staƯ? 
The automatic mode is designed for largely autonomous operation. Nevertheless, instruction, 
voluntary use, available support, data protection, and sensor hygiene must be organized. 

Can I use my own vacation or nature photo? 
Yes. The image must be in JPG format and should be a suƯiciently large landscape format. Check 
image rights and avoid images that could be upsetting for the client. 

Does Stress Balance replace treatment or counseling? 
No. Stress Balance is a supplementary biofeedback and self-reflection tool. It does not replace 
necessary medical, psychotherapeutic, psychological, or other professional support. 
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4 Cross-product add-on modules 

4.1 AI Assessment: Working with Artificial Intelligence in BCS 

4.1.1 Overview 
This chapter describes how you can use artificial intelligence, or AI for short, to evaluate scan results 
in the Bucher Coaching Systems. 
The AI function helps you better understand scan results, recognize correlations, and generate texts 
for further professional work. For example, the AI can explain individual scan results, formulate 
therapeutic suggestions, create understandable recommendations for the client, or suggest 
personalized aƯirmations. 
AI does not replace your professional judgment. It is a supporting tool. Every AI response must be 
reviewed by the user, modified if necessary, and professionally accounted for. 
Important: The AI is not directly integrated into BCS. It has no direct access to your BCS data. The 
transfer is intentionally done via the clipboard. This ensures you retain control over which 
information is passed to the AI. 

4.1.2 Purpose of AI Assessment 
The AI assessment serves to put scan results into an understandable context. 
It can help you to 

 explain individual scan results, 
 identify possible connections between scan results and the client's concerns, 
 formulate therapeutic or coaching approaches, 
 create recommendations that the client can understand without specialist knowledge, 
 suggest aƯirmations and exercise plans, 
 interpret fractal images symbolically, provided the Fractal module is licensed, 
 address your own specialist questions with custom prompts. 

AI assessment can be particularly helpful when there are many scan results or when the 
relationships are diƯicult to assess at first glance. 

4.1.3 Data protection and basic principle 
BCS does not automatically transfer complete client data to an AI. The AI only receives the 
information required for the respective assessment. 
The transfer takes place in two directions: 

1. BCS generates a pre-configured prompt.  
Result: The prompt contains the required scan data and selected information from the client 
data. 

2. The prompt is passed to an external AI system via the clipboard.  
Result: The AI can evaluate the prompt and generate a response. 

3. The AI response is copied back to BCS via the clipboard.  
Result: The response is available in BCS for further processing, documentation, and output. 

Important: Do not use client names or other directly identifying data unless required for the AI 
assessment. Where possible, work with client numbers, age, gender, species, focus, diagnoses, 
symptoms, and scan results. 
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Caution: AI systems can make mistakes. Carefully review each response before saving, printing, 
exporting as a PDF, or sharing it with a client. 

4.1.4 Prerequisites 
To work with the AI assessment, you will need: 

 BCS in a version that supports AI assessment (from version 6.23.4 onwards), 
 a completed scan with saved results, 
 the "Diagnoses" and "Symptoms" fields completed in the client record, where relevant, 
 Access to a suitable AI system, 
 a functioning clipboard in Windows, 
 suƯicient technical expertise to verify the AI response. 

Note: The quality of the AI response depends heavily on the quality of the input data. The more 
accurately you document the client's situation in "Diagnoses" and "Symptoms," the more precisely 
the AI can classify the scan results. 

4.1.5 Meaningfully recording diagnoses and symptoms 
The AI can better evaluate scan results when it knows the client's context. This context is primarily 
provided via the "Diagnoses" and "Symptoms" fields. 
Use the "Diagnoses" field for medically confirmed findings. 
Use the "Symptoms" field for any other relevant issues concerning the client. 
This includes not only physical ailments, but also stressful everyday issues, for example: 

 occupational stresses, 
 social conflicts, 
 family issues 
 Partnership, 
 financial worries 
 parenting issues, 
 Housing situation, 
 Motivation, 
 Nutrition and exercise 
 Self-image, 
 Self-confidence, 
 limiting beliefs 
 emotional stress. 

Practical tip: Don't just enter individual terms in the "Symptoms" field. Short bullet points or a few 
explanatory sentences help the AI to better place the scan results in the overall context. 

4.1.6 Recreate AI assessment based on additional information 
If diagnoses or symptoms are added after the scan, the scan usually does not need to be repeated. If 
you add this information to the client record and have already created an AI assessment, delete the 
existing AI assessment and then generate a new one so that your additions are also taken into 
account. The existing initial scan remains unchanged. 
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4.1.7 Standard Prompts in BCS 
A prompt is a prepared task for the AI. It contains the question to the AI, the relevant client data, and 
the scan results. 
BCS provides several standard prompts. These diƯer in their focus. 

Prompt 1: Evaluation of the individual scan results 
This prompt explains the most important scan results individually. It is particularly useful if you want 
to know what the individual entries might mean. 

Prompt 2: Therapeutic Assessment 
This prompt is intended for professional users. It can suggest problem definitions, possible 
solutions, therapeutic advice, and supportive methods. 
Important: This rating is intended for the user. It should not be passed on to the client without being 
checked. 

Prompt 3: Recommendation for the client 
This prompt creates an understandable, non-medical recommendation for the client. The wording 
should be positive, supportive, and practical for everyday life. 
This prompt is particularly suitable for reports that the client is allowed to read. 

Prompt 4: AƯirmations and 4-week plan 
This prompt creates personalized aƯirmations and a four-week plan. It is suitable for clients who 
want to work with short daily prompts. 

Prompt 5: Fractal interpretation 
This prompt is only available if the Fractal module is licensed. It is used to symbolically interpret the 
colors, shapes, and patterns of a fractal image. 
Note: Without the fractal module, only the standard prompts without fractal interpretation are 
available. 

Quick rule for passing on to clients 
AI reports/prompts 1 and 2 are intended for professional use by users and therapists and should not 
be passed on to clients without review. Reports 3, 4, and, if available, 5 are designed for clear client 
communication. Nevertheless, please review and edit each text before sharing it. 

4.1.8 Which prompts are suitable for which purpose 
Not every prompt is suitable for every purpose. 

The following are particularly suitable for the user (therapist / coach): 

 “Evaluation of individual scan results”, 
 "Therapeutic assessment". 

These prompts may contain technical terms, therapeutic advice, and more in-depth interpretations. 

Particularly suitable for clients are: 

 “Recommendation for the client”, 
 “AƯirmations and 4-week plan”, 
 "Interpretation of fractals", provided it is appropriate and licensed. 
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These prompts are generally more understandable, positive, and more focused on self-help and 
guidance. 
Caution: Do not forward an AI response to a client without verifying it. Remove statements that are 
misleading, too direct, too stressful, or not technically appropriate. 

4.1.9 AI Assessment Process 
This section describes the typical process for creating an AI assessment from a scan result. 

Record the patient's medical history (diagnoses / symptoms / client issues). 
Result: Diagnoses, symptoms and relevant client issues are documented. 

Perform the requested scan. 
Result: The scan results are saved and available in the "Send/Reports" section. 

Open the "Send/Reports" section. 
Result: The available packets and scan results are displayed. 

For the desired scan, open the "AI" function. 
Result: The AI features for this scan are displayed. 

 

In the "Get Prompt" section, select one of the prompts by clicking on it. 
Result: BCS creates the prompt and copies it to the clipboard. 

Open the desired AI system (e.g., ChatGPT.com). 
Result: The AI's input field is visible. 

Paste the prompt using "Ctrl+V". 
Result: The prepared query from BCS appears in the AI's input field. 

Send the request to the AI. 
Result: The AI generates a response. 
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Copy the AI answer to your clipboard. Use the copy icon below the AI answer to 
do this. 
Result: The answer can be reinserted into BCS. 

Switch back to BCS. 
Result: The matching scan is still available. 

Open “AI” again and select “Edit AI assessment” and then the appropriate entry. 
Example: If you have used the "Recommendation for the client" prompt, also select the 
"Recommendation for the client" entry when inserting. 
Result: The AI response is assigned to the correct area. 

Paste the answer by clicking on "Paste from AI clipboard". 

 

Result: The AI response is available for processing in the BCS. 

Check and edit the text. 
Result: The text has been professionally reviewed and can be saved. 

Close the editing window. 
Result: The changes are saved. 

Open the print preview if needed. 
Result: The recorded AI assessments appear as selectable entries in the preview. 

Print the report or save it as a PDF. 
Result: The report can be documented or passed on to the client. 
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4.1.10 Checking and editing AI responses 
AI answers should not be accepted without verification. Even good AI answers can contain 
inappropriate wording, technical inaccuracies, or overly broad statements. 
Pay particular attention to: 

 Are the statements understandable? 
 Do the statements match the client's description? 
 Are no promises of healing made? 
 Are no medical diagnoses being made? 
 Are the recommendations realistic and responsible? 
 Is the tone suitable for the client? 
 Does the text contain sensitive statements that should be removed? 

An AI can formulate convincing arguments, even if a statement is incorrect. The professional 
responsibility always remains with the user. 

4.1.11 Using Custom Prompts 
In addition to the standard prompts, BCS allows you to create your own custom prompts. This 
feature is useful if you want to support specific analyses or your own workflows with AI. 
Examples of custom prompts: 

 Selection of suitable products from our own product range, 
 specific coaching questions 
 Individual evaluation logic for a specific practice, 
 Reports in a specific style, 
 Summaries for internal documentation, 
 Specific recommendations for particular target groups. 

Important: Custom prompts should be carefully created and tested. A poorly worded prompt often 
leads to inaccurate or unusable answers. 

4.1.12 Activate and name custom prompt 
Click on the round "Additional functions" button at the top (tip text: "Additional and auxiliary 
functions"). 

 
Round "Additional functions" button 

Result: The "Additional functions" menu is displayed. 
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Open "Settings". 

 
Accessing the settings 

Result: The settings window opens. 

Open the "AI Assessment" section. 

 
AI assessment settings 

Result: The AI prompt settings are displayed. 

Click on “Custom Prompts” in the lower section. 

 

Result: The "Custom Prompts" window opens. 
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Activate a custom prompt by checking the box. 

 
Create 5 additional custom prompts 

Result: The custom prompt is ready for editing. 

 

Give the prompt a name by double-clicking on "Custom". 
Result: You can enter a custom name for this prompt. The prompt can then be selected later using 
this name. It's also a good idea to add a description to the prompt. This will help you keep track of it 
more easily. 

Confirm with "OK". 
Result: A separate tab appears for the custom prompt. 

Enter or edit the prompt in the new tab (click on the BOTTOM tab and enter the 
prompt). 
Result: The custom prompt has been created. 
Important: Save the entire settings window afterwards. Only then will the entered prompt text be 
permanently saved in the local BCS database. If you cancel the settings, any changes made to the 
prompt texts since opening the window will be discarded. 
 
The five standard prompts are read-only. Only the five custom prompt slots can be edited. 
Practical tip: Copy an existing standard prompt (select/copy/paste into a new prompt window) and 
customize it. This way, important structures and placeholders are preserved. It's also a good idea to 
ask the AI if the prompt is acceptable or if it has any suggestions for improvement. 
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4.1.13 Placeholders in custom prompts 
Custom prompts can contain placeholders. These placeholders will later be automatically replaced 
with data from BCS. 
Examples of placeholders could be: 

 Customer number, 
 Age, 
 Gender, 
 Species, 
 Focus, 
 Height, 
 Weight, 
 diagnoses, 
 Symptoms, 
 Output language, 
 Scan results. 

The exact list of available placeholders can be found in the AI settings window via the information 
icon (top right, the blue round icon). 

 

Important: Only change placeholders if you know their meaning. Incorrectly typed or removed 
placeholders can prevent important data from being inserted into the prompt. The placeholders are 
populated with the client's data and scan results when the prompt is generated (but no personal 
data). 

4.1.14 Using custom prompts in the "Send/Reports" area 
Once set up, custom prompts are available in the "Send/Reports" section. 
If you click on "AI" for the desired scan, the custom prompts will appear in the AI functions. They 
can then be used in the same way as the standard prompts. 
That means: 
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Select Prompt. 
Result: The custom prompt is populated with the current scan data. 

 
custom prompt "Soul images" in the "Packet List" window 

Pass the prompt to the AI. 
Result: The AI generates an answer based on your individual task. 

Copy reply back to BCS. 
Result: The answer can be saved, edited, and later displayed. 
Note: Custom prompts are particularly useful for recurring specialist tasks. For a one-oƯ query, it 
may be easier to use a standard prompt and then manually supplement the AI's response. 

4.1.15 Saving and loading custom prompt sets on the Bucher 
server 
From version 6.24.1 onwards, custom prompts can be saved as a prompt set on the server of Bucher 
GmbH. 
A prompt set is a collection of currently configured custom prompts. This allows users to save their 
own prompt configurations, load them later, or make them available to other BCS users if desired. 
Prompt sets are product-specific. Only the configuration of the currently selected BCS product in the 
AI settings is saved, for example, the Bucher Aura Coach. A prompt set does not automatically apply 
to all BCS products. 
A prompt set contains all five custom prompt slots for this product: their activation states, names, 
descriptions, and complete prompt texts. Even currently deactivated prompt slots are included in 
the set. 
There is no local storage function for prompt sets. Saving and loading always occurs via the Bucher 
server. An active internet connection is required for this. 



 
159 

 

Clarification: The currently configured custom prompts are stored locally in the BCS database. 
There is no local file export or import function for reusable prompt sets. Additional backup and 
exchange of named prompt sets are performed exclusively via the Bucher server. 
This feature is especially helpful if you have developed your own prompts for specific workspaces, for 
example: 

 special coaching evaluations, 
 specific target groups, 
 own reporting styles, 
 Product recommendations, 
 internal documentation, 
 recurring practice procedures. 

Important: Do not store any personally identifiable client information in prompts, prompt names, or 
descriptions. A prompt set should only contain general instructions for work, but no names, 
diagnoses, confidential case information, or other sensitive data. 

4.1.16 Saving the prompt set on the Bucher server 
The "Save Prompt Set" function allows you to save your custom prompts as a prompt set on the 
Bucher server. 
Prerequisites 

 BCS is installed in at least version 6.24.1. 
 The custom prompts are set up. 
 An internet connection is available. 
 You are currently in the settings for "AI assessment". 

Step-by-step instructions 

In BCS, open the "Settings". 
Result: The settings window opens. 

Switch to the "AI Assessment" section. 
Result: The settings for the AI assessment are displayed. 

Check your custom prompts. 
Result: You can see which prompts should be saved as a prompt set. 

Click on "Save Prompt Set". 

 

Result: A small window describing the prompt set opens. 
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Note: Before saving, check that the correct BCS product is selected in the AI settings. Only its five 
custom prompt slots will be saved in this prompt set. 

 
Information about the current custom prompt set (all five custom prompt slots) 

Enter the creator's name in the "Creator's Name" field. 
The creator name is a required field and may contain a maximum of 30 characters. The name of the 
prompt set is also mandatory and limited to 30 characters. The description of the prompt set is 
optional. 
Result: The prompt set can later be assigned to the creator. 

Enter a unique name in the "Prompt Set Name" field. 
Example: “Client report on self-regulation” or “French practice prompts”. 
Result: You can more easily recognize the prompt set later. 

Enter a short description in the "Description of Prompt Set" field. 
Result: You or other users will later recognize what this prompt set is intended for. 

Under “Visibility”, decide whether the prompt set should only be visible to you or 
also available to other Bucher customers. 
Result: The visibility of the prompt set is set. 

Save the prompt set. 
Result: The prompt set is stored on the server of Bucher GmbH. 
Note: If you do not grant visibility to other users, the prompt set will only be visible to you. It will still 
be stored on the Bucher server, but will not be visible to other BCS users. 
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4.1.17 Making the prompt set available to other users 
When saving a prompt set, you can activate the option "Visibility: Make this prompt set available to 
other Bucher customers as well". 
When this option is enabled, other BCS users can see this prompt set when they click "Load Prompt 
Set" and incorporate it into their own BCS. 
The purpose of this feature is to facilitate the exchange of proven prompts between users. This allows 
users to learn from each other and adopt already tested prompt structures. 
Important: Before releasing a prompt set, carefully check that it does not contain any confidential, 
personal, or internal information. Released prompt sets should be formulated generally and function 
without reference to specific clients. 
Practical tip: Use clear names and understandable descriptions for shared prompt sets. Other users 
should be able to tell what the prompt set is for based on the name and description alone. 

4.1.18 Load Prompt Set 
The "Load Prompt Set" function allows saved prompt sets to be transferred from the Bucher server to 
BCS. 
Depending on visibility, the following may be displayed: 

 own saved prompt sets, 
 Prompt sets that other Bucher customers have released for general use. 

Prerequisites 
 BCS is installed in at least version 6.24.1. 
 An internet connection is available. 
 You are currently in the settings for "AI assessment". 

Step-by-step instructions 

In BCS, open the "Settings". 
Result: The settings window opens. 

Switch to the "AI Assessment" section. 
Result: The AI settings are displayed. 

Click on "Load Prompt Set". 

 

Result: A list of available prompt sets is displayed. 

Select the desired prompt set. 
Result: You see the name, creator, and description of the prompt set. 
To do this, click the import icon next to the desired list entry. The set will be imported immediately; no 
additional general load button is required. 
Result: The prompts are transferred to your BCS and can then be used or customized. 
During import, all five custom prompt slots of the selected BCS product are replaced. Activation 
states, names, descriptions, and prompt texts are transferred. The imported configuration is 
immediately saved in the local BCS database. 
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Important: When loading a custom prompt set (your own or someone else's), the currently used 
custom prompts in the BCS system will be overwritten. If you want to use these prompts later, save 
them before loading other prompts. 
After loading, check which custom prompts were applied. If you want to save your own prompts 
before loading, save them beforehand using "Save Prompt Set" on the Bucher server. 

4.1.19 Visibility of Prompt Sets 
Visibility determines who can see and load a saved prompt set. 
Setting Meaning 
Not released The prompt set is only visible to you. 
Shared with other Bucher 
customers 

The prompt set also appears for other BCS users under "Load 
Prompt Set". 

Recommendation: Initially, save personal or untested prompt sets for your own access only. Release 
a prompt set only when it is generally understandable, tested, and free of confidential information. 
Custom prompt sets can be subsequently shared or restricted to your own access within the loading 
window. To do this, use the "Share" switch next to the relevant set; saving the set again is not 
necessary. 
In the loading window, user-created sets and sets shared by other customers are displayed 
separately. The list can be sorted by prompt set name, creator, or modification date. 

4.1.20 Information on data protection for prompt sets 
Prompt sets are used to store and exchange work instructions for the AI. They are not intended to 
store specific client cases. 
Therefore, avoid the following in prompt sets: 

 Client names, 
 Customer numbers, 
 Addresses, 
 Email addresses, 
 Telephone numbers, 
 medical diagnoses of specific individuals, 
 Case descriptions that could identify a person, 
 internal notes on individual clients, 
 Confidential practice or business data. 

Important: If a prompt set is released to other Bucher customers, the prompts, the name of the 
prompt set, and the description must be formulated in such a way that no confidential information is 
disclosed. 
Practical tip: Use only placeholders and general phrases in prompt sets. The specific client data will 
only be inserted later when creating an AI prompt from the respective scan. 

4.1.21 Common errors and solutions for prompt sets 

Problem: The "Save Prompt Set" button is missing. 
Possible cause: You are using an older version of BCS. 
Solution: Check if at least version 6.24.1 is installed. 
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Problem: The prompt set cannot be saved. 
Possible cause: There is no internet connection or the connection to the Bucher server is temporarily 
unavailable. 
Solution: Check your internet connection and try again. 

Problem: A saved prompt set is not displayed when loading. 
Possible cause: The prompt set was not saved correctly or there is no internet connection. 
Solution: Check your internet connection. If necessary, save the prompt set again. 

Problem: Other users cannot see my prompt set. 
Possible cause: The option "Visibility: Make this prompt set available to other Bucher customers" 
was not activated. 
Solution: Open "Load Prompt Set" and activate the "Share" switch for your own prompt set. 
Current operation: Open "Load Prompt Set" and activate the "Share" switch for your own prompt 
set. This changes the visibility directly on the Bucher server. 

Problem: A prompt set created by someone else does not fit your workflow. 
Possible cause: Prompt sets always reflect the working logic of their respective creator. 
Solution: Adapt the loaded prompts to your own workflow. If necessary, save the modified version 
under a custom prompt set name. 

Problem: A prompt set contains inappropriate or confidential information. 
Possible cause: Case-specific content was entered during creation, rather than general content. 
Solution: Remove such content from the prompts, the name, and the description. Then save the 
prompt set again. Only share cleaned-up prompt sets with other users. 

4.1.22 FAQ on Prompt Sets 

Question: Are prompt sets stored locally on my computer? 
Answer: No. There is no local storage function for prompt sets. Prompt sets are stored on the Bucher 
GmbH server and loaded from there. 

Question: Do I need an internet connection? 
Answer: Yes. An active internet connection is required for "Save Prompt Set" and "Load Prompt Set". 

Question: Can other users automatically see my prompt sets? 
Answer: No. Other users will only see your prompt set if you make it visible to other users when 
saving or later in the loading window using the "Share" switch. 

Question: Can I save a prompt set for myself only? 
Answer: Yes. If you do not enable the sharing option, the prompt set will only be visible to you. 

Question: Am I allowed to store client data in a prompt set? 
Answer: No. Prompt sets should not contain any personal or confidential client data. Use only 
general work instructions and placeholders. 
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Question: What is the purpose of the description of the prompt set? 
Answer: The description helps you and possibly other users to understand the purpose of the prompt 
set. 

Question: Can I modify shared prompt sets from other users? 
Answer: You can customize a loaded prompt set to suit your own workflow. If needed, save your 
customized version as your own prompt set. 
You can also delete your own saved prompt sets in the loading window. The delete icon only appears 
for your own sets; BCS will ask for confirmation before deleting. You cannot delete shared sets from 
the Bucher server belonging to other users. 

4.1.23 Printing and PDF output 
All saved AI responses can be viewed in the print preview. There, they appear as separate, selectable 
entries. 
If only one AI response was saved, only that entry will appear. 
If multiple AI responses have been saved, they can be selected and output individually. 

Open the print preview using the magnifying glass icon. 
Result: The print selection is displayed. 

 
In the print selection, first choose "Patient Printout" or "Therapist Printout." Activate the desired 
report sections and the AI assessments oƯered on the right. Click "Save as Default" to save the 
current selection for this profile and use it again the next time you access the page. Then click "Next." 
Result: The corresponding report is displayed on the screen. 
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Print the report or save it as a PDF. Use the icons in the top left corner of the 
report to do so. 

 

Result: The report is available for documentation or distribution. 
Important: Carefully check the text before printing or saving it as a PDF. The report must be accurate 
in both content and language before you pass it on to the client. 

Select appropriate report sections 
In the print options, individual report sections can be shown or hidden. For example, in Bucher Aura 
Coach, remove the checkmark next to "Detailed Analysis" if this section should not appear in the 
final report. 

4.1.24 Guidelines for responsible use 
AI-powered assessment is a tool. It can simplify work, structure texts, and make connections clearer. 
However, it does not replace the user's professional responsibility. 
Therefore, please note: 

 Always read AI answers completely. 
 Do not forward unverified texts. 
 No promises of healing can be made. 
 Do not derive medical diagnoses from AI responses. 
 Don't unsettle clients. 
 Shorten, soften, or remove statements as necessary. 
 Only forward the report in a form that you can professionally justify. 

Attention: This manual does not replace legal or medical advice. If in doubt, check which 
professional, legal, and data protection requirements apply to your work. 

4.1.25 Common Errors and Solutions 

Problem: The AI response is not a good fit for the client. 
Possible cause: The fields "Diagnoses" and "Symptoms" contain too little context. 
Solution: Add the relevant client topics and recreate the prompt. 
 

Problem: The AI's answer is formulated in too medical terms. 
Possible cause: A professional prompt was used, for example "Therapeutic Assessment". 
Solution: For clients, use the "Recommendation for the client" prompt or edit the response 
accordingly. 

Problem: The AI response contains too many recommendations. 
Possible cause: The prompt is too general or the AI has answered too comprehensively. 
Solution: Shorten the text in the BCS editing area. Remove everything that is not needed. 

Problem: A custom prompt is not displayed. 
Possible cause: The prompt was not activated. 
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Solution: Open “Settings” > “AI assessment” > “Custom Prompts” and check if the checkbox is 
selected. 

Problem: Data is missing from the prompt. 
Possible cause: Placeholders were removed or misspelled. 
Solution: Check the prompt and compare the placeholders used with the list in the AI settings 
window. 

Problem: The AI responds in the wrong language. 
Possible cause: The output language was not correctly adopted in the prompt, or the AI system did 
not follow the language instruction. Another common cause is an incorrectly set language in the 
client record. To check this, go to the client data and look at the "Language" field in the "Personal 
Data" tab. The language set there takes precedence over other language settings. If an incorrect or 
unsuitable language is selected, the output will always be prepared in that language. 
Solution: Open the client data of the client in question. Switch to the "Personal Data" tab and check 
the "Language" field. Set the desired language there and save the change by clicking "Save". Then 
recreate the AI prompt. 
If the AI still responds in the wrong language, add an explicit language instruction to the prompt, for 
example: "Please respond entirely in English." Then submit the request to the AI again. 

4.1.26 FAQ 

Question: Does the AI have direct access to my BCS data? 
Answer: No. The AI is not directly integrated into BCS. Data is transferred via the clipboard. This 
allows you to determine which information is passed to the AI. 

Question: Do I have to use all the prompts? 
Answer: No. Only use the prompts that are relevant to the specific situation. 

Question: Am I allowed to forward an AI response directly to the client? 
Answer: This is not recommended. Read and check each answer carefully first. Edit the text before 
forwarding it. 

Question: Which prompts are suitable for clients? 
Answer: Particularly suitable are “Recommendation for the client”, “AƯirmations and 4-week plan” 
and, if a license is available, “Interpretation Fractal”. 

Question: Can I create my own prompts? 
Answer: Yes. In the "AI Assessment" settings, custom prompts can be activated, named, and edited. 

Question: What happens to the AI response in BCS? 
Answer: The answer can be inserted into BCS, edited, saved, and later displayed in print preview or 
output as a PDF. 

Question: Does AI replace therapeutic or coaching assessment? 
Answer: No. AI supports the evaluation, but does not replace the user's professional responsibility. 
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4.2 Bucher Fractal Function 

4.2.1 Overview 
The Bucher Fractal function is a cross-product add-on module within Bucher Coaching Systems. It 
serves to create a custom fractal image or video from a scan or an existing packet. 
A fractal is an abstract image of color and form. It contains no directly readable messages, but works 
with symbolism, colors, shapes, movement, and inner perception. The client can observe the fractal 
and allow it to have an eƯect on them. This can make it easier to perceive their own associations, 
inner images, or unconscious themes. 
Fractal images and videos do not constitute a medical diagnosis. They must not be used as evidence 
of illnesses, disorders, or healing processes. They serve solely as a symbolic and supportive stimulus 
within the context of the respective professional work. 

4.2.2 Purpose of the fractal function 
The fractal function can be used to accompany scan results on a visual level. 
It can help you to 

 make scan results accessible visually as well as verbally, 
 to create additional access to unconscious or diƯicult-to-articulate topics, 
 find conversation starters for working with the client, 
 to promote the client's inner perception, 
 to provide an accompanying visual stimulus for the time after the session, 
 to symbolically support energetic or emotional processes. 

 
The fractal function is particularly helpful when clients respond well to colors, images, symbols, or 
intuitive perception. 

4.2.3 DiƯerence between fractal image and fractal video 
The fractal function provides two diƯerent output formats: 
function Description Typical use 
Fractal 
image 

A static, individually calculated color 
and shape image. 

Printout, PDF, background image, viewing 
during or after the session. 

Fractal 
video 

A dynamic, harmonious video based on 
fractal shapes and colors. 

Accompanying observation at home, 
relaxation, focus, regular application. 

The fractal image is particularly suitable for clear, calm observation. It can be printed, saved, or given 
to the client digitally. 
Fractal video is particularly suitable when movement, rhythm, or a longer viewing time is desired. It 
can also be combined with music, if this function is available. 

4.2.4 Prerequisites 
To use the fractal function you will need: 

 a valid license for the Bucher Fractal function, 
 a created client, 
 an existing scan or packet, 
 SuƯiciently stored scan or packet information, 
 When creating fractal videos, allow suƯicient time. 
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 a suitable storage location if you want to export an image or video. 
 
Note: The fractal feature is not available in all product variants. If the fractal button is not displayed, 
the feature may not be licensed or available in the selected product. 

4.2.5 Creating a fractal image 
A fractal image is calculated from the available information of a scan or packet. It is unique to each 
client and the selected packet. If the "Create fractal" option is enabled when scanning the packet, 
the fractal image is automatically created during the scanning process. 

 
Practical tip: Give the client brief instructions on how to view the fractal image. The image should not 
be "analyzed" like a diagnosis. A more helpful approach is to calmly observe it and ask the question: 
"What does this image evoke in me?" 

4.2.6 Using the fractal image with the client 
The fractal image can be used during or after the session. 
Possible applications: 

 joint viewing during the conversation, 
 Collect the client's spontaneous associations, 
 Use colors and shapes as conversation starters, 
 Print out the fractal image and give it to the client. 
 Use a fractal image as a background image on your computer or smartphone, 
 Include the fractal image in the documentation. 

 
Don't interpret the fractal image too definitively. The eƯect arises primarily from the client's 
perception. Questions are often more helpful than fixed statements. 
Example questions for the interview: 

 Which color catches your eye first? 
 Which part of the image attracts your attention? 
 Does the image appear calm, dynamic, clear, dense, or open? 
 Is there a shape that you spontaneously associate with a feeling? 
 What changes when you look at the picture for a few minutes? 

 
Note: Fractal images can trigger inner themes. If a client reacts emotionally, this should be handled 
sensitively. 

4.2.7 Creating a fractal video 
A fractal video is a moving representation of fractal shapes and colors. It can be used as an 
accompanying visual stimulus. Depending on the method, it can also be combined with music. The 
fractal video uses the fractal stored in the packet as its basis. 
Step-by-step instructions 
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1. Open the desired client. 
Result: The client has been selected as the current client. 

2. Open the "Send/Reports" section. 
Result: The client's existing packets are displayed. 

3. Select the packet for which you want to create a fractal video. 
Result: The correct packet is marked. 

4. Open the Fractal function. 

 
Use the button with the fractal symbol (snail). Scan packets with a button containing a green 
checkmark have a fractal graphic. The others do not yet have a fractal graphic. 
Result: The available fractal options are displayed. 

5. Click on the tab for the fractal video. 

 
Result: BCS is preparing to create the video. 

6. Set the desired settings for the fractal video. 
Result: The video output is prepared and can then be created. 
The following settings can be configured in the "Fractal video" tab: 

Area Setting Meaning 

Video size “Size (pixels)” 

Set the video resolution, for example, "Very large video 
(1080 pixels)". A higher resolution generally produces 
better image quality but requires more processing time 
and storage space. 
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Area Setting Meaning 

kaleidoscope 
"Kaleidoscope 
settings" 

Specifies how many axes of reflection or rays are used 
to calculate the kaleidoscope eƯect, for example “12 
Beams”. 

kaleidoscope "Kaleidoscope speed" 
Sets the speed of the kaleidoscope movement. A lower 
value creates a calmer eƯect, a higher value a more 
dynamic one. 

background “Background video” 

Uses a background video. You can select from the list 
of available background videos. The duration of each 
video is displayed. You can download additional 
background videos via "Download". 

background "Back" 
Determines whether the selected background video is 
used in reverse. 

background "More videos" 
Opens or loads additional available background 
videos. 

background “Background image” 
Use a background image instead of a background 
video. 

background "No background" 
Create the fractal video without a background video 
and without a background image. 

Intro "Intro" 
Enables or disables an introductory sequence at the 
start of the video. 

Intro "Logo" 
Adds a logo to the intro. The image file can be selected 
using the “…” button. 

Intro “Title” / “Edit Title” 
Add a title to the intro. The text can be edited via "Edit 
Title". 

Intro 
“Description” / “Edit 
description” 

Add a description to the intro. The text can be edited 
via "Edit description". 

Intro Fractal graphic 
Adds the fractal graphic to the intro area if this option 
is enabled. 

Film length 
“Film duration” / 
“Desired duration” 

Set the desired duration of the fractal video. 

Film length 
“Calculated total 
duration” 

Displays the calculated total duration of the video. This 
may diƯer from the desired duration if intro, outro, 
music, or background elements are included. 

Film length "Use total duration" Uses the calculated total duration as the film duration. 
Music "Without music" Create the fractal video without music. 

Music “MP3/Interblend” 
Uses a selected MP3 file or an Interblend file as music. 
The file can be selected using the “…” button. 

Music 
“Repeat music if 
video is longer” 

Repeats the music if the video is longer than the 
selected audio file. 

Music “Singing bowls” 
Use singing bowls as accompanying sound, if this 
option is available. 

Outro "Outro" Enables or disables end credits at the end of the video. 

Outro "Logo" 
Adds a logo to the outro. The image file can be selected 
via the “…” button. 
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Area Setting Meaning 

Outro "Title" / "Edit Title" 
Add a title to the outro. The text can be edited via "Edit 
Title". 

Outro 
“Description” / “Edit 
description” 

Add a description to the outro. The text can be edited 
via "Edit description". 

Video quality 
“Bit rate MB/s (film 
quality)” 

Sets the data rate and therefore the video quality. A 
higher bitrate usually improves the quality, but results 
in larger video files. 

Temporary 
data 

“Delete temporary 
image data” 

Determines whether temporary image data is deleted 
after video creation. Generally, "Yes" should be used to 
avoid unnecessarily using storage space. 

Template “Template” / “Save” Saves the current video settings as a template. 
Template “Template” / “Load” Loads a previously saved template. 
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Practical tip: Save frequently used combinations of resolution, kaleidoscope settings, intro, outro, 
and music as templates. This will allow you to create fractal videos more quickly and consistently 
later on. 

 
Result: The video output is prepared. 

7. Start creating the fractal video using the button at the very bottom: "Create fractal video". 
Result: BCS creates a moving fractal video and, if desired, displays the video's storage location at the 
end. 
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8. Check the video before sharing it. 
Result: You have checked that the video was created correctly and is suitable for its intended 
purpose. 
Note: Creating a video may take longer depending on computer performance and video size (as a 
rough guide, you can expect between 15 minutes for a small video and 4 hours for a very large video). 

4.2.8 Using fractal video with the client 
The fractal video can be given to the client as a supplementary exercise. It is particularly suitable for 
quiet viewing sessions, for example in the evening or during a short relaxation phase. 
Since fractal videos can generate very large files depending on resolution, duration, music, and video 
quality, direct email sharing is often impractical. Many email providers limit the size of attachments. 
Furthermore, downloading large video files can be cumbersome for the client. 
One simple option is to upload the video to YouTube with the visibility setting "Unlisted". In this case, 
the video will not appear publicly in YouTube search results or on a public channel. However, the 
client can still view the video via the provided link. 
Important: "Unlisted" does not mean "private." Anyone who knows the link can open the video. 
Therefore, do not use sensitive client data in the video title, video description, file name, or any 
visible text within the video. 
Recommended procedure 

1. Create the fractal video in BCS. 
Result: The video is now available as a video file on your computer. 

2. Check the video before uploading. 
Result: You have checked that the video belongs to the correct client and packet. 

3. Sign in to YouTube with a Google account. 
Result: You can upload the video to YouTube. 

4. Upload the fractal video to YouTube. 
Result: The video will be saved to your YouTube account. 

5. Set the visibility to "Unlisted". 
Result: The video is not publicly searchable, but anyone with its direct link can view it. 

6. Use a neutral video title. 
Example: “Fractal video 2026-07-01” or “Personal fractal video”. 
Result: The title contains no confidential or medical information. 

7. Copy the link to the video. 
Result: The link can be shared with the client. 

8. Send the link to the client via email. 
Result: The client can watch the video anywhere there is an internet connection. 
Note: Uploading to YouTube requires a Google account. The client typically does not need their own 
Google account to watch an "unlisted" video via a link. The crucial factors are that the client has 
access to the link and an internet connection. 
A fractal video is particularly suitable for quiet viewing times, for example in the evening or during a 
short relaxation phase. 
Possible applications: 

 Viewing on the computer, 
 Viewing on a smartphone or tablet, 
 accompanying relaxation exercise, 
 visual support for an agreed goal, 
 regular review over a specific period of time. 
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Practical tip: Agree on a simple application with the client, for example: "Watch the video once a day 
for a few minutes in a quiet environment. Pay attention to what thoughts, feelings, or inner images 
arise." 
Important: Fractal video should not be used if the client is sensitive to moving images, feels 
uncomfortable as a result, or tolerates visual stimuli poorly. In this case, a static fractal image is 
more suitable. 

4.2.9 AI interpretation of a fractal image 
When the AI function is used in BCS, a fractal image can also be interpreted symbolically. The AI can 
describe colors, shapes, patterns, and the overall eƯect of the image. 
AI interpretation can help, 

 to obtain an initial interpretive framework, 
 To formulate conversation starters, 
 to highlight positive resources in the image, 
 to create an understandable accompanying description for the client. 

4.2.10 FAQ 

Question: What is a fractal image? 
Answer: A fractal image is an abstract color and shape image calculated from a scan or data packet. 
It serves as a symbolic impulse for further work. 

Question: What is the diƯerence between a fractal image and a fractal video? 
Answer: The fractal image is static. The fractal video is moving and can be used as a longer visual 
accompaniment. 

Question: Can a fractal image provide a diagnosis? 
Answer: No. A fractal image is not a medical finding or a diagnosis. It serves for symbolic 
contemplation and inner perception. 

Question: Is the client allowed to take the fractal image with them? 
Answer: Yes. The fractal image can be printed out or provided digitally, provided this fits the working 
concept. 

Question: What is a fractal video suitable for? 
Answer: A fractal video is suitable as a calm visual companion, for example for viewing at home or to 
support an agreed goal. 

Question: Must every packet contain a fractal image or fractal video? 
Answer: No. The fractal function is an additional feature. Only use it if it is useful for the client and the 
specific process. 
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4.3 Bucher Interblend 

4.3.1 Overview 
Bucher Interblend is a cross-product add-on module within Bucher Coaching Systems. Interblend 
allows regulatory information from a selected packet to be embedded in music. 
The result is a new music file. This file contains the selected music and, additionally, the regulatory 
oscillation of the packet. The client can then listen to this music file. The file can, for example, be 
played directly, given to the client on a USB stick, or used for a fractal video. 
 
Interblend is particularly useful when the application is not to be carried out via a classic information 
carrier, but via a music file. 
 
Important: Interblend is not a medical procedure and does not replace medical diagnosis or 
treatment. The generated music file serves as a complementary, energetic, or coaching 
accompaniment. 

4.3.2 Purpose of Interblend 
Interblend is used to make an existing packet usable with music. 
 
The function can be used to: 

 embed regulatory information from a packet into music, 
 provide the client with an accompanying audio file, 
 use music as a regular stimulus at home, 
 make existing BCS packets accessible through sound as well, 
 use an Interblend music file in a fractal video later. 

 
The included music selection comprises approximately five hours of music. Sample tracks can be 
listened to before making a selection. 

4.3.3 Entry point 
Interblend is started in the "Send/Reports" section for the desired packet. 
In the packet list, each packet has a button with a musical note symbol. It is the sixth button in the 
packet row's toolbar. 
 
If an Interblend track has already been created for a packet, the icon displays a green checkmark. 
This makes it immediately apparent in the packet list that an Interblend music file already exists for 
that packet. 
[Screenshot: Packet list in the "Send/Reports" section with a musical note symbol for Interblend. 
Purpose: To show the entry point for Interblend and explain the green checkmark as an indication of 
an already created music file.] 

4.3.4 Prerequisites 
To use Interblend you will need: 

 a valid license for Bucher Interblend, 
 a created client, 
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 an existing packet in the "Send/Reports" section, 
 at least one selectable piece of music, 
 suƯicient storage space for the newly created music files, 
 If necessary, a USB stick or other suitable means of distribution to the client. 

 
Note: If the Interblend button is not visible or usable, the feature may not be licensed or available in 
the current product. 

4.3.5 Open Interblend window 

Step-by-step instructions 
1. Open the desired client. 

Result: The client has been selected as the current client. 
2. Open the "Send/Reports" section. 

Result: The client's existing packets are displayed. 
3. Select the packet whose regulatory information should be embedded in the music. 

Result: The correct packet is marked. 
4. In the packet row, click the sixth button with the musical note symbol. 

 
Result: The "Interblend" window opens. 

5. Check if the desired music selection is displayed. 
Result: The available music tracks are ready for selection. 

4.3.6 Structure of the Interblend window 
The "Interblend" window displays a list of available music tracks. Each track can be previewed before 
selection. 
 
The list contains, among other things, the following information: 
Area Meaning 
"Music title" Title and, if applicable, description of the piece of music. 
"Length" Duration of the musical piece. 

“Music style” 
Music style or category, for example pop, country, classical, soundscapes or speech 
aƯirmations. 

“Preview” Play button to listen to a sample of the music track. 

“Selection” 
Selection box. This determines which music tracks are used for creating the 
Interblend. 

 
Additional functions are available in the window: 
function Meaning 

“Intensity” 
Intensity with which the regulatory oscillation is embedded in the music. 
The ideal value is 1000. 
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function Meaning 
“CD ripping” Function for reading music from a CD, if this function is to be used. 
“Download missing music 
tracks” 

Downloads missing music tracks if they are not already available locally. 

“View previously created 
music” 

Displays previously created Interblend music files. 

“Create interblend files” Creates new Interblend music files from the selected music tracks. 
"Cancel" Closes the window without creating new Interblend files. 

 

4.3.7 Listening to and selecting music tracks 
In the Interblend window, you can select one or more pieces of music. 
Step-by-step instructions 

1. Open the “Interblend” window. 
Result: The list of available music tracks is displayed. 

2. Choose a suitable piece of music from the list. 
Result: The desired piece of music is visible. 

3. In the "Preview" column, click the blue play button. 
Result: The piece of music is played as a test. 

4. Check if the piece of music is suitable for the client and the chosen packet. 
Result: You decide whether the piece of music should be used. 

5. In the "Selection" column, check the box next to the desired piece of music. 
Result: The music track has been selected for the creation of an Interblend file. 

6. Repeat this process for other pieces of music as needed. 
Result: One or more pieces of music have been selected. 
 
Note: Multiple music tracks can be selected. In this case, a separate Interblend music file will be 
created for each selected track. 
Practical tip: Don't choose music solely based on personal taste. Consider whether the musical 
style, tempo, and mood are appropriate for the client and the goal of the session. 
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4.3.8 Creating Interblend files 
After selecting the music tracks, the Interblend files can be created. 
Step-by-step instructions 

1. Check the selection in the "Selection" column. 
Result: Only the desired music tracks are selected. 

2. Click on “Create interblend files”. 
Result: BCS creates a new Interblend music file for each selected piece of music. 

3. Please wait until the process is complete. 
Result: The newly created music files are saved in a separate directory. 

4. If needed, open "View previously created music". 
Result: Previously created Interblend music files can be viewed and accessed again. 
 
Important: The original music files will not be overwritten. Interblend creates new music files into 
which the regulatory oscillation of the selected packet has been embedded. 

4.3.9 Using the created Interblend music 
The created Interblend music can be used in various ways. 
Possible applications: 

 Direct playback on the computer, 
 Distribution to the client on a USB stick, 
 Filing in the client documentation, 
 Use as music for a fractal video, 
 Accompanying application at home by the client. 

 
When the file is given to the client, a brief explanation should be given on how the music should be 
used. 
 
Example: 
"Listen to this music in a quiet environment. You don't have to do anything special. Simply notice 
what thoughts, feelings, or inner images arise." 
 
Note: Do not give the client overly strict instructions unless professionally necessary. The application 
should remain simple and practical for everyday use. 

4.3.10 Using Interblend music for a fractal video 
An Interblend music file can also be used when creating a fractal video. 
 
To do this, select the "MP3/Interblend" option in the "Music" section of the "Fractal video" tab. Then, 
select the appropriate Interblend music file. 
 
Result: The fractal video is created using a music file that already contains the regulatory oscillation 
of the packet. 
 
Practical tip: This combination can be useful if the client is to receive visual and auditory 
accompaniment. The fractal video provides the image and movement layer, while Interblend 
complements the musical layer. 
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4.3.11 Instructions for passing on to clients 
Interblend files can be shared in diƯerent ways depending on their file size. 
Suitable methods include, for example: 

 USB stick, 
 protected download link, 
 personal transfer to the client's device, 
 Use in a fractal video, which will be provided separately. 

 
Email is only useful if the file is small enough and there are no restrictions imposed by the email 
provider. 
 
Caution: Do not use sensitive client data in the file name. In particular, avoid diagnoses, full names, 
or confidential case information. 
 
Suitable neutral file names include, for example: 
Interblend_2026-07-01.mp3 
Music_Interblend_01.mp3 
Background music_01.mp3 

4.3.12 Guidelines for responsible use 
Interblend is a complementary tool. It can accompany a session or give the client an additional 
impetus for the time afterwards. 
 
Therefore, please note: 

 Interblend music should not be described as a cure. 
 Do not make any promises of healing. 
 No medical eƯects can be guaranteed. 
 Do not pressure clients to use it too frequently. 
 If you feel unwell, discontinue use. 
 Explain the application simply and understandably. 

Important: Always check before distributing the file whether it was actually created from the desired 
packet. 

4.3.13 Common Errors and Solutions 
Problem: The Interblend button is not displayed. 
Possible cause: Interblend is not licensed or not available in the current product. 
Solution: Check your license and the currently selected product. If necessary, contact your BCS 
service partner. 
 
Problem: The musical note symbol does not show a green checkmark. 
Possible cause: No Interblend music file has been created for this packet yet. 
Solution: Open Interblend, select a music track and click on "Create Interblend files". 
 
Problem: The "Create interblend files" button is not active. 
Possible cause: No music track has been selected yet. 
Solution: In the "Selection" column, check at least one music track. 
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Problem: A piece of music cannot be listened to. 
Possible cause: The music file is missing or has not yet been downloaded. 
Solution: Click on "Download missing music tracks" and then try again. 
 
Problem: The created music file cannot be found. 
Possible cause: The file was saved in a separate Interblend directory. 
Solution: Open "View previously created music" to view previously created music files. 
 
Problem: The music file is too large to send via email. 
Possible cause: The music track is too long or the email provider limits the attachment size. 
Solution: Use a USB stick or a suitable download link. 
 
Problem: The wrong packet was embedded in the music. 
Possible cause: The wrong packet was selected before opening Interblend. 
Solution: Always check the current client and the selected packet before starting. 

4.3.14 FAQ 
Question: What does Interblend do? 
Answer: Interblend embeds the regulatory oscillation of a BCS packet into selected music. This 
creates a new music file that the client can listen to. 
 

Question: Will the original music be changed? 
Answer: No. Interblend creates new music files. The original music tracks remain unchanged. 
 

Question: Can I select multiple pieces of music? 
Answer: Yes. You can select multiple options. A separate Interblend file will be created for each 
selected piece of music. 
 

Question: How can I tell if a packet already contains an Interblend music file? 
Answer: In the packet list under "Send/Reports", the Interblend icon with the note shows a green 
check mark. 
 

Question: Can I give the Interblend music to the client? 
Answer: Yes. The file can be provided, for example, on a USB stick or via a suitable download link. 
 

Question: Can I use Interblend music for fractal videos? 
Answer: Yes. The generated Interblend music can be selected as music in the fractal video under 
"MP3/Interblend". 
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Question: Is Interblend a medical procedure? 
Answer: No. Interblend is a complementary add-on module and serves as an energetic or coaching 
support. It does not replace medical diagnosis or treatment. 
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4.4 Online Color Selection Scan 

4.4.1 Overview 
4.4.1.1 Purpose and scope of application 
The online color selection scan allows for the active participation of a client who cannot be present 
for the actual scan, for example, due to distance, limited mobility, or a purely online appointment. 
The client makes the selection at home via a personal link. BCS then uses this selection as an 
additional basis for the scan in the intended product. 
The client and user do not need to be online simultaneously. The user first places the request, the 
client makes the selection at a suitable time, and the user later retrieves the completed information 
in BCS. 
4.4.1.2 Cross-product use 
The function is initiated from the general client management. Small icons are displayed in the client 
row for those BCS products for which the corresponding activation exists. Always create the request 
for the product in which the subsequent scan is to be performed. Which product icons are visible 
and where the option appears in the scan window depends on the license, product, and program 
version. 
4.4.1.3 Demarcation 
The online color selection scan is not a medical or psychological examination. Colors, shapes, 
shades of gray, and selection times are used by BCS as internal program parameters of its energetic 
working model. They do not, on their own, allow for a diagnosis, personality assessment, or any 
reliable statement about the client. 

4.4.2 Prerequisites 
 BCS is installed and activated with the desired product. 
 There is an internet connection at the BCS workstation. 
 The client is set up in the client management system and uniquely selected. 
 A valid email address is stored in the client record. 
 Email sending in BCS is fully configured. 
 The client has an internet-enabled smartphone, tablet, notebook or computer with an up-to-

date browser. 
 
Before submitting, please carefully check the name, email address, language, and desired product. 
The request will be assigned to the selected client record and the chosen product. An incorrect 
assignment cannot be corrected by selecting the client. In this case, delete the request and create a 
new one for the correct client. 

4.4.3 Overview of the process 
 User: Select the correct client and the desired product icon in the client management. 
 User: Request a new online color selection scan; BCS will send an email with a personal link. 
 Client: Open the link in your browser and select the oƯered colors, shapes, and shades of 

gray. 
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 BCS: Retrieve the completed selection from the Bucher server and assign it to the client and 
product. 

 User: In the scan window, activate the option "Use existing online color selection scan" and 
start the scan. 

 BCS: Use the selection and time information for this scan and remove the accepted request 
after successful processing. 

4.4.4 Creating an request in client management 
4.4.4.1 Select client and product icon 

 Open the client management. 
 Find and select the desired client. 
 Check the client's registered email address and language. 
 In the online color selection scan column, locate the small icon of the desired product. 

Hovering your mouse over the icon (without clicking or moving the mouse) will display the 
product name. 

 Click on the product icon and select the menu item to create a new online color selection 
scan. 

 
BCS checks the email settings and email address. Then confirm the sending. Upon successful 
request, the client receives an email with a personal link; BCS simultaneously updates the product 
status. 
4.4.4.2 Understanding status symbols 

 Grey, filled symbol: There are no open or completed requests for this product. 
 Light symbol with a dark outline: The request has been sent, but not yet completed. 
 Color-filled product icon: The selection has been completed and is ready for the 

corresponding product. 
Move your mouse pointer over an icon to display the associated information text. The appearance 
may vary slightly depending on the program version; the product assignment and the displayed 
status are decisive. 
4.4.4.3 Resend link or delete request 
As long as an request has been sent but not yet completed, you can resend the link via the product 
icon. Use this feature, for example, if the first email didn't arrive or was accidentally deleted. 
Beforehand, check the email address and, if necessary, ask the client to also check their spam 
folder. 
An open or completed request can be deleted via the same menu. Delete it if it has been assigned to 
the wrong client or product, is no longer needed, or should be replaced by a new request. After 
deletion, the associated selection information is no longer available for scanning. 

4.4.5 Implementation by the client 
4.4.5.1 Open link and start selection 
The client opens the email sent by BCS on an internet-enabled device and clicks the link in the 
browser. The selection can be made using a mouse, touchpad, or touchscreen. Once launched, the 
website guides the client through the process step by step. 
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The client should choose spontaneously based on their current personal feelings and not coordinate 
their decisions with others. There are no right or wrong answers. The browser should not be closed 
during the process, and the page should not be intentionally reloaded. 
4.4.5.2 Which details are selected 

 two currently preferred colors 
 two colors that are not currently preferred 
 two preferred forms 
 two non-preferred forms 
 a preferred and a non-preferred shade of grey 

For each second color selection, the application hides the first selected color and adjacent shades. 
This creates an additional selection that is more independent of the first choice. The time required 
for each selection is also recorded. 

 
Client performs the color selection scan 
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4.4.5.3 Complete selection 
After the final selection, the website transmits the information. The client should wait for the 
completion message. The personal request is intended for one execution. If further involvement is 
required later, the user creates a new request in BCS. 

4.4.6 Retrieving completed selections in BCS 
4.4.6.1 Update status 
BCS queries the available online color selection scans when the client management system is 
opened. To immediately check the status again, click " Update Online Color Selection Scan" in the 
client management system. After successful retrieval, the icon of the relevant product will be filled 
with color. 
The client's email response provides additional information. Crucially, the status fully retrieved in 
BCS is decisive for its use. If the icon remains unchanged, check your internet connection, client 
assignment, and the product selected for the request. 

4.4.7 Using online color selection for a product scan 
4.4.7.1 Check before starting 

 In BCS, select the exact client for whom the color-filled product icon is displayed. 
 Open the same product for which the request was created. 
 Open the scan area and make the product-specific database, category or program selection. 
 Check the focus, scan type, and all other product-specific settings. 

4.4.7.2 Activate existing online color selection scan 
If a complete data set exists for the current client and product, the scan window will display the 
option "Use existing online color selection scan". Enable this option. Then start the scan as 
described for the product. 
BCS now uses the selection of colors, shapes, and shades of gray, along with their associated 
decision times, as the basis for the scanning process. Depending on the product, when online color 
selection is enabled, other scan options may be hidden, disabled, or automatically set. 
4.4.7.3 After successful use 
A successfully processed online color selection data set is removed from the open request. The 
option in the scan window and the colored status icon will then no longer be available for this 
request. If the client is to be involved again at a later time, request a new online color selection scan. 
If the product scan is aborted before successful processing, check the status in the client 
management before attempting again. Do not create a second request prematurely as long as the 
existing data record is still available. 

4.4.8 Responsibly classifying selection information 
BCS incorporates the selected colors, shapes, shades of gray, and response times into its resonance 
algorithm. These values are technical inputs to the program's internal working model. A fast or slow 
selection should not be interpreted in isolation as a measure of certainty, uncertainty, or character 
trait. Similarly, individual colors or shapes have no unambiguous meaning without the broader 
context. 
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Use the scan results as potential conversation starters and review them for plausibility together with 
the client. Avoid making definitive statements, diagnoses, or promises. 

4.4.9 Data protection and careful allocation 
For requests, email delivery, status retrieval, and assignment, the necessary license, product, and 
client details and selection information are processed through the Bucher service. Only submit a 
request with a correct email address and in accordance with your applicable data protection and 
consent procedures. 
Check the current client before sending each request and before every product scan. Do not forward 
the personal link to other people. Avoid unnecessary sensitive information in publicly visible notes, 
email subject lines, or screenshots. Requests that are open or completed but no longer needed can 
be deleted in client management. 

4.4.10 Common Errors and Solutions 

No product icon is displayed for the client. 
Check that the desired product is activated. The client management only displays the product icons 
intended for the existing license. 
 

The request cannot be sent. 
Check your internet connection, email settings, and the email address stored in the client record. 
Correct and save the information before recreating the request. 
 

The client did not receive an email. 
Check the email address and ask the client to check their spam or junk folder. As long as the request 
is still open, you can resend the link via the product icon. 
 

The client reports completion, but the symbol is not yet colored. 
Click on "Update Online Color Selection Scan". Then check your internet connection, the correct 
client, and the correct product. If necessary, reopen the client management. 
 

The option "Use existing online color selection scan" is missing from the scan 
window. 
This option only appears if a complete data set has been retrieved for the current client and product. 
Check the colored product icon and then reopen the scan area. 
 

The request was created for the wrong client or the wrong product. 
Do not use the request. Delete it using the corresponding product icon and then create a new 
request with the correct assignment. 
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The link cannot be reused after a selection has been completed. 
Each request is intended for one completed selection. To involve the client again, create a new 
online color selection scan. 

4.4.11 FAQ 

Do the user and client need to be online at the same time? 
No. Ordering, selection, retrieval, and product scanning can take place at separate times. 
 

Can the client make the selection on a smartphone? 
Yes. A modern browser and an internet connection are usually all you need. Selection can also be 
made via touchscreen. 
 

Can a completed online color selection scan be used for a diƯerent product? 
No. The request is assigned to the product selected when it was sent. It must be used with that 
product and the associated client. 
 

Can the same request be used multiple times for scans? 
No. After successful use, the imported data record is deleted. A new request is required for a later 
scan. 
 

Does online color selection replace the other preparation steps for the product 
scan? 
No. Please continue to check the client, focus, databases, categories, scan type, and all product-
specific settings. The online color selection complements the intended scan workflow. 
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5 Glossary of important terms 

5.1 Overview 
This glossary explains the most important terms and functions that recur in the manual. It is intended 
as a reference section. You can add terms as new chapters are published. 

5.1.1 Terms and definitions 
Term Meaning / Use 
AI button / AI A button in "Send/Reports" allows you to create an AI prompt or edit a 

saved AI assessment. Data is transferred to an external AI system via the 
clipboard. 

analysis Evaluation step in which results are determined and prioritized (e.g., 
scan). 

Appendix Chapter section for additional information, glossary, FAQ and version 
history. 

Aura scan The Bucher Aura Coach scan provides a structured overview of aura, 
body, and chakra issues. The results serve as energetic and coaching 
guidance and do not constitute a medical diagnosis. 

Output language (AI) Language in which an AI response should be generated. The language set 
in the "Language" field of the client's "Personal Data" tab takes 
precedence. After a change, the prompt must be regenerated. 

Automatic mode / Aura 
automatic mode 

This function in the Bucher Aura Coach performs a scan, harmonization, 
and optionally an email report for previously selected clients. 
Participation is set individually for each client in their client settings. 

Automatic mode log Overview after an automatic mode run. It shows the processed clients 
and any errors, such as emails that were not sent. The log should be 
checked after each run. 

BCS (Bucher Coaching 
Systems) 

A shared software platform of Bucher GmbH. It combines central 
functions such as client management, data backup and reporting with 
various products and additional functions. 

BCS Core Professional starter package including Bucher Vita Coach full version, 
Bucher Fractal, Bucher Interblend, AI analysis and CA sensor. It is 
designed as a broad and expandable foundation. 

BCS Focus Edition A pre-assembled, specialized package for a clearly defined area of 
application. Focus Editions exist, for example, for Bucher Aura Coach, 
Bucher TAO Medical, Bucher Bioresonanz Triselect, and Corpus 
Analyser. 

BCS Premium Comprehensive BCS package that combines the most important 
systems, key additional functions, AI assessment, CA sensor and the 
software maintenance mentioned in the oƯer. 

BCS Service Partner Your dedicated sales representative and contact person for application, 
instruction, and training. Technical issues, installation, and activation 
are generally handled by Bucher GmbH. 
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Term Meaning / Use 
Broadcast Settings area that sets default values for transmission duration, intensity, 

and other transmission parameters. These values standardize the 
operating procedure. 

Bucher family Function for transferring packets to other users (or to oneself with 
multiple licenses). It is disabled by default and is enabled upon request. 

Bucher server The servers of Bucher GmbH are used for explicitly designated online 
functions, such as retrieving databases or saving and loading prompt 
sets. An internet connection is required for this. 

CA sensor USB-connected BCS hardware is used for scanning or sending, 
depending on the product and workflow. For samples and information 
carriers, the sensor is aligned in the designated tray. 

Chakra progression Progress display in the Bucher Aura Coach, which allows changes in 
chakra results to be viewed over several scans. 

CSV export (Excel) Export function to output packet data as a CSV file for Excel. 
Databases Radionics databases that are managed, imported, and selected for 

scans in Vita Coach. 
Detail window Dialogs/settings where the main buttons may not be visible. Returning is 

typically done via the Back button. 
Diagnoses/Symptoms Tabs in the client management system for recording information that can 

later be used, for example, for AI assessments. 
Documents (Module) License-dependent client tab for storing files (e.g., lab reports, photos, 

OƯice files). 
Email report (automatic 
mode) 

A report that can be automatically sent to the client after an automatic 
mode run. For this to work, the email account, client address, and 
consent to sending must be correctly configured. 

Introductory text Free text for documenting the objective, context, or progress of a packet, 
often in Send/Reports. 

entry A single result/element within a packet (e.g., from a scan or added 
manually). 

End date Date until which a transmission or a client's participation in the Aura 
Automatic Mode should continue. After this date, the process will not be 
executed further. 

Export button Button in the packet list (Send/Reports) that opens a context menu with 
export/transfer functions. 

Remote work 
(telesomatics) 

A working method that involves working with the client remotely. 
Requires clear clarification of consent, data protection, and procedures. 

Remote maintenance Support function to initiate secure remote maintenance if needed 
(chapter in the basics section). 

Filter (clients) A function in client management that restricts the visible clients. When 
active, it appears as if clients have "disappeared". 

Follow-up scan A later scan during the process. It supplements/updates results 
compared to the initial scan. 

Progress / History Documentation across multiple packets (initial scan plus follow-up 
scans), including planning, adjustments, and results. 
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Term Meaning / Use 
Fractal / Fractal Function A cross-product add-on function for creating individual abstract color 

and shape representations from a scan or packet. Fractals serve as a 
symbolic accompaniment and not as a medical diagnosis. 

Fractal image A static, individually calculated color and shape representation based on 
a scan or packet. It can be viewed, printed, saved, or shared digitally. 

Fractal video Animated display of fractal shapes and colors. Depending on the 
settings, it can include background elements, intro, outro, and music. 

Credit point A credit in the collective broadcasting system: for every 50 packets 
belonging to other users that you transmit, you receive one credit point 
for uploading your own packets. 

Harmonization / 
transmission 

Implementation or transmission step in which selected regulatory 
information is transmitted according to the workflow provided for in the 
BCS. 

Main buttons Top bar of buttons for the most important areas (e.g., clients, scan, 
send/reports, databases if applicable). For quick navigation. 

import Importing databases or imported packets/export files (e.g., ZIP) into an 
installation. 

custom prompt A user-activated and edited task for a specific AI analysis. custom 
prompts can contain placeholders and be saved as a prompt set on the 
Bucher server. 

Clear information carrier When this option is active, the information carriers used are erased 
before they are processed. Any accidentally embedded information is 
thus eliminated. The information carrier is thereby reset to its original 
properties. A rock crystal, for example, is then again a rock crystal with 
all its properties and functions, but without any unwanted additional 
vibrations. The original "pure" properties of the information carrier are 
thus preserved. 

Imprint information carrier Transferring/“imprinting” regulatory information onto carriers (e.g., 
globules, magnetic card), depending on the method of operation. 

Initial scan Initial scan on a topic/starting point. Often the basis for further follow-up 
scans and progress. 

Force initial scan Client setting in Aura Automatic Mode. This ensures that an initial scan is 
performed for this client the next time automatic mode is run. 

Interblend / Music 
Subliminal 

An additional function that embeds regulatory information from a 
selected packet into one or more musical pieces. A new Interblend file is 
created for each selected piece; the original music remains unchanged. 

Interblend file / Interblend 
music 

A newly generated music file into which Interblend embeds the 
regulatory information of the selected packet. It can be played, shared, 
or used as music for a fractal video. 

Interblend intensity The "Intensity" setting in the Interblend window determines the intensity 
with which the regulatory information is embedded into the selected 
music. 

Intro / Outro (Fractal video) Optional intro or outro for a fractal video. Depending on the settings, a 
logo, title, description, and fractal graphic can be included. 
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Term Meaning / Use 
Kaleidoscope eƯect Display option for fractal videos. The number of rays or axes of symmetry 

and the speed of movement determine the appearance. 
AI response Text generated by an external AI system. It must be fully reviewed for 

accuracy and language before being stored in BCS or passed on to a 
client. 

AI assessment An external AI system assists in the evaluation of scan or packet 
information. The data is transferred via the clipboard; the AI has no direct 
access to BCS. The user retains full responsibility for the data. 

client Person, animal, plant, or object for which data are recorded and with 
which work is carried out. 

Client image Photo/image in client management for better assignment. Can be added 
via camera, import, or clipboard. 

Client settings Client-specific options, depending on the product and license. 
Client management Central area for creating, maintaining, and selecting clients. Basis for 

cross-product work in BCS. 
Collective broadcasting A function where packets are made available in such a way that they can 

be sent by multiple users. The content is collectively provided as an 
unreadable MP3 file (white noise); a short description and, if applicable, 
the therapist/coach's name are visible. 

Context menu A menu that oƯers additional functions in a row/within an element (e.g., 
export options for the packet). 

Brief description Short text in the collective system for classifying a packet. Must not 
contain any identifying client data. 

Stored locally Note: Client data and daily BCS work are generally stored locally on the 
PC. Explicitly designated online functions, such as database retrieval or 
prompt sets, use the Bucher server. 

Unlisted (YouTube) YouTube visibility refers to a video that is not publicly searchable or 
displayed on the channel, but can be accessed by anyone with the link. It 
is not the same as "private". 

packet A collection of entries related to a topic, session, or treatment phase. 
Supports prioritization, planning, and documentation. 

Copy packet Function to duplicate and further develop or modify an initial packet. 
Transmit packets and scan 
intensities 

Transfers packets to a diƯerent client and rescans parameters to match 
the new client. 

Merge packets A function to copy multiple initial packets into one packet if they pertain 
to the same topic. Improves clarity. 

Packet intensity Transmission intensity in the broadcast schedule. Often controlled by 
broadcast specifications. 

Packet name Freely selectable name for recognition and progress monitoring (e.g. 
Session 1, Sleep). 

Packet type Indicates whether a packet is undergoing an initial scan or a subsequent 
scan. 
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Term Meaning / Use 
Placeholder (AI) Labels in an custom prompt that are automatically replaced with data 

from BCS when the prompt is generated, for example, age, focus, 
symptoms, output language, or scan results. 

Prompt Prepared task definition for an AI system. BCS oƯers standard prompts 
and custom prompts; placeholders are filled with the designated client 
and scan data during generation. 

Prompt set Collection of configured custom prompts. From BCS version 6.24.1 
onwards, a prompt set can only be saved on and loaded from the Bucher 
server; local prompt set storage is not possible. 

Prompt Set Visibility Determining whether a prompt set stored on the Bucher server is only 
visible to the user or is also oƯered to other Bucher customers under 
"Load prompt set". 

Rapid Transfer Fast transmission, used especially for preparing information carriers. For 
direct transmission to a client present, a slower transmission is used in 
the described procedure. 

Regulatory oscillation BCS internal term for the regulatory information of a packet that can be 
sent, transferred to a information carrier, or embedded in music using 
Interblend. The term does not refer to a medical laboratory value. 

Remedy Pyramid Client tab or function that is only relevant when using Remedy Pyramids. 
resonance Term for the "fit" of an entry to the client in an energetic context. 
Resonance analysis / scan An analysis process that identifies the strongest resonances for the 

currently selected client from selected databases. Results are 
indications/themes, not a medical diagnosis. 

Resonance factor A guideline value for the overall mood of a packet. Described in the 
manual as the average of the intensity values. 

Sleep hygiene Designing daily life and the sleep environment to support healthy and 
restful sleep. This includes, for example, regular sleep times, a quiet and 
dark room, a comfortable temperature, exercise during the day, a 
relaxing evening routine, and moderate consumption of caƯeine, 
alcohol, large meals, and stimulating screen use in the evening. 

Send/Reports Area where packets are stored, evaluated, documented, and, depending 
on the procedure, transferred/sent or exported. Analysis (scanning) is 
deliberately separated from implementation. 

Broadcast phase Time window during which transmission occurs (e.g., all day, daytime, 
nighttime). 

Broadcast schedule The entirety of parameters that define the start, duration, rhythm, and 
intensity of the broadcast. 

Transmission Time/status indicating that a packet was transmitted (part of the 
packet/history display). 

set Stored combination of databases for recurring scans. A scan set should 
not be confused with a prompt set for individual AI prompts. 

Software maintenance Contractually agreed provision of regular updates, released program 
versions, and technical adjustments to the Bucher software. Training, 
methodological consulting, and troubleshooting for third-party software 
or general hardware are not automatically included. 
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Term Meaning / Use 
species Client type (e.g., human, dog, plant, object). This is assigned to the client 

and, among other things, controls the classification. 
Standard Prompt Tasks provided by BCS for recurring AI assessments, for example, the 

assessment of individual scan results, a recommendation for the client, 
or aƯirmations. 

Starting category (Aura 
Coach) 

In an Aura Coach Focus Edition, the category selected at the beginning 
is, for example, Human, Fauna, Horse, Business, or Place. Additional 
categories can be added depending on the license and the oƯer. 

Start time Time from which a broadcast is intended to take eƯect (part of the 
broadcast schedule). 

Tweak Saving a transmission as a tweak (only for initial scans). Useful in 
conjunction with TweakLite. 

TweakLite Color light hardware where tweak functions are relevant. 
transmission Implementation/transmission step (e.g., sending/reports, information 

carriers). 
Renewal reminder Marking/scheduling function to extend or re-check a packet later. 
Welcome window Start/overview window, through which clients, databases or product 

changes can be accessed, among other things. 
Back Navigation button to switch back to a main window from detail windows. 
Clipboard (AI) Transfer path between BCS and an external AI system. BCS copies the 

prepared prompt to the clipboard; the validated AI response is then 
transferred back to BCS via the same path. 

Cycle / Scan cycle A coherent series consisting of an initial scan and all associated progress 
or follow-up scans. A new initial scan starts a new cycle. 
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6 Contact & Support 
Overview 
This chapter explains who to contact if you have questions. For content-related questions about the 
application, you should generally contact your Bucher representative (BCS service partner). For 
technical questions and malfunctions, please contact Bucher GmbH. 
 

Content-related questions about the application 
For questions regarding procedures, training content, practical examples, and product-related 
workflows, please contact your Bucher representative (BCS service partner). They are familiar with 
your system, your licensing situation, and your typical application. 
 

Technical questions and malfunctions 
For installation problems, activation problems, error messages, database problems and update 
issues, please contact Bucher GmbH. 
 

Contact (Bucher GmbH) 
Telephone: +49 7174 7400 (Mon–Fri 11:00–16:00) 
Email: support@buchergmbh.de 
 

Practical tip 
When submitting technical inquiries, please note the software version, the bit variant (32/64 bit), and 
a brief description of the error. This will speed up the resolution process. 
 

FAQ 
What is a BCS service partner? 
This is your dedicated sales partner and contact person for application, instruction and training. 
 

What is Bucher GmbH responsible for? 
For technical questions, malfunctions, installation, activation and updates. 


